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1.2

1.3

1.4

1.5

Preface

Preface
Intended Audience

This document is intended for the following audience:
e  Customers

° Partners

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For information,
visit

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Structure

This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the
User Manual.

Introduction provides brief information on the overall functionality covered in the User Manual.
The subsequent chapters provide information on transactions covered in the User Manual.
Each transaction is explained in the following manner:

Introduction to the transaction

e  Pre-requisites for the transaction
e  Screenshots of the transaction

e The images of screens used in this user manual are for illustrative purpose only, to provide
improved understanding of the functionality; actual screens that appear in the application
may vary based on selected browser, theme, and mobile devices.

e Procedure containing steps to complete the transaction- The mandatory and conditional
fields of the transaction are explained in the procedure.

e If a transaction contains multiple procedures, each procedure is explained. If some
functionality is present in many transactions, this functionality is explained separately.

Related Information Sources

For more information on Oracle Banking Digital Experience Release 18.2.0.0.0, refer to the
following documents:

e Oracle Banking Digital Experience Licensing Guide

e Oracle Banking Digital Experience Installation Manuals
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Transaction Host Integration Matrix

2. Transaction Host Integration Matrix

Legends
NH No Host Interface Required.
v Pre integrated Host interface available.
X Pre integrated Host interface not available.
Sr. Transaction / Function Name Oracle Oracle Oracle Oracle
No. FLEXCUBE | FLEXCUBE | FLEXCUBE | FLEXCUBE
Core Universal Universal Universal
Banking Banking Banking Banking
11.7.0.0.0 12.4.0.0.0, 14.0.0.0.0 14.0.0.0.0
(Oracle
Banking
Payments)
1 Corporate Administrator NH NH NH NH
Dashboards
2 Limits Definition
Limits Definition - View NH NH NH NH
Limits Definition - Create NH NH NH NH
Limits Definition - Delete Limit NH NH NH NH
3 Limits Package Management
Limit Package Management NH NH NH NH
View
Limit Package Management NH NH NH NH
Create
Limit Package Management NH NH NH NH
Edit
Limit Package Management NH NH NH NH
Delete
4 Party Preferences
Party Preferences- View NH NH NH NH
5 User Management NH NH NH NH
6 Party Account Access
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Transaction Host Integration Matrix

Sr. Transaction / Function Name Oracle Oracle Oracle Oracle
No. FLEXCUBE | FLEXCUBE | FLEXCUBE | FLEXCUBE
Core Universal Universal Universal
Banking Banking Banking Banking
11.7.0.0.0 12.4.0.0.0, 14.0.0.0.0 14.0.0.0.0
(Oracle
Banking
Payments)
Party Account Access - Create v v v NH
Party Account Access- View v v v NH
Party Account Access - Edit v v v NH
Party Account Access - Delete v v v NH
7 User Account Access
User Account Access - Create v v v NH
User Account Access- View v v v NH
User Account Access - Edit v v v NH
User Account Access - Delete v v v NH
8 Party to Party Linkage
Party to Party Linkage- View v v v NH
9 User Group Management
User Groups - Summary NH NH NH NH
User Groups - Create NH NH NH NH
User Groups - View NH NH NH NH
User Groups - Edit Group NH NH NH NH
10 Approvals
10.1 Workflow Management
Workflow Management - NH NH NH NH
Summary
Workflow Management - Create NH NH NH NH
Workflow Management - View NH NH NH NH
Workflow Management - Edit NH NH NH NH
10.2 Approval Rules
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Transaction Host Integration Matrix

Sr. Transaction / Function Name Oracle Oracle Oracle Oracle
No. FLEXCUBE | FLEXCUBE | FLEXCUBE | FLEXCUBE
Core Universal Universal Universal
Banking Banking Banking Banking
11.7.0.0.0 12.4.0.0.0, 14.0.0.0.0 14.0.0.0.0
(Oracle
Banking
Payments)
Approval Rules — Summary v v v NH
Approval Rules — Create v v v NH
Approval Rules — View v v v NH
Approval Rules - Edit v v v NH
Approval Rules - Delete v v v NH
11 Alerts Subscription v v v NH
12 File Upload Maintenance
File Identifier Maintenance - NH NH NH NH
Summary
File Identifier Maintenance - NH NH NH NH
Create
File Identifier Maintenance - Edit NH NH NH NH
13 User File Identifier Mapping
User File Ident|f|er_ Mapping - NH NH NH NH
User Interface Details
User File Identifier Mapping - NH NH NH NH
Create
Us_er File Identifier Mapping — NH NH NH NH
Edit
Mailbox - Alerts (Summary
14 and Details) NH NH NH NH
14.1 Notifications NH NH NH NH
15 Reports
15.1 Report Generation NH NH NH NH
View Scheduled Reports NH NH NH NH
Edit Schedule Reports NH NH NH NH
15.2 My Reports NH NH NH NH
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Transaction Host Integration Matrix

Sr. Transaction / Function Name Oracle Oracle Oracle Oracle
No. FLEXCUBE | FLEXCUBE | FLEXCUBE | FLEXCUBE
Core Universal Universal Universal
Banking Banking Banking Banking
11.7.0.0.0 12.4.0.0.0, 14.0.0.0.0 14.0.0.0.0
(Oracle
Banking
Payments)
My Reports - Adhoc NH NH NH NH
My Reports - Schedule NH NH NH NH
16 User Report Mapping
User Report Mapping - Create NH NH NH NH
User Report Mapping - Edit NH NH NH NH
17 Session Summary NH NH NH NH
18 Audit Log NH NH NH NH
19 My Profile NH NH NH NH
20 Security Settings
Change Password NH NH NH NH
Set Security Questions NH NH NH NH
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Corporate Administrator

3. Corporate Administrator

In large corporate organizations, there is a need to have user(s) with an admin role to carry out
certain administrative functionalities for the corporate party.

Such delegated user with an administrator role will have restricted scope over these
administration functionalities and scope will be restricted to manage the corporate to which they
belong.

Following administrative functions are extended for Corporate Administrator.
e User Management

o Party Preferences

e Approval Workflow Maintenance

¢ Approval Rules Maintenance

e Account Access

e Alerts Subscription

e File Upload

e Transaction Limit Maintenance

e Reports Generation and Mapping

User Manual Oracle Banking Digital Experience Core — Corporate Admin 12



Corporate Administrator Dashboard

4. Corporate Administrator Dashboard

Corporate Administrator Maker’s role involves the maintenances which are mainly required for
day to day maintenances like onboarding the users on Digital Platform and providing them the
account and transactions access, approval related maintenances etc.

Summary
Corporate
Administrator
—1 On-boarding Approvals Account Access File Upload  Reports — Others
| Usr Workflow Party Account File Identifier Report User Group
Management Management Access Maintenance |  Generation [—| Management
—  Party Rules User Account User |.=i.le My Reports Alert
Preference Management Access id entifier M [~ Subscription
| Party ToParty User Report | Audi
3 udit Log
Linkage —  Mapping
| Limits

Corporate Admin Dashboard — Overview

The Corporate Administrator dashboard comprises of
e Quick Links

e Other Options accessed via Toggle Menu

e Activity Log

User Manual Oracle Banking Digital Experience Core — Corporate Admin 13



Corporate Administrator Dashboard

= » 71 Welcome, Richarlison Andrade
- ZlgBank QA = & Last login 19 Jun 0533 PM 4
Maker
Quick Links
Onboarding Approvals Account Access File Upload
< =0T ’
. » | o=
o o JL =t
User Management Workflow Management Party Account Access File Identifier Maintenance
iy =1 :;"
= = B E
=) e -
Party Preferences Rules Management User Account Access User File Identifier Mapping
Activity Log (1) a Vs
1
Corporate
Date Description Party Name Reference No Status
19.Jun Update Fileldentifier Registration Bechtel Corporation 1906B4CCTF45 (© InProgress
12:05 PM

Page 1 of1 (1of1items

Copyright ® 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Dashboard Overview

Icons

Following icons are present on the corporate administrator dashboard:
. n : Clicking this icon takes you to the dashboard.
. IE' : Clicking this icon takes you to the Mailbox screen.

. : Click this icon to search the transactions.

. L el s : Click this icon to view the user's profile and for logout option

o E : Click the toggle menu to access the transaction.
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Corporate Administrator Dashboard

Menus
Following items are present in the Toggle Menu:

== Onboarding

. ii : Click this menu to manage users.
() Approvals ] ]
. ~ : Click this menu to access Approval related transactions.
B3 Limits . ~p oy o -
. : Click this menu to manage limits.
Oy Account Access . .
. — : Click this menu to set up account access rules on the
transactions.
[==  File Upload . . . . .
o L@ l : Click this menu to create a file identifier and map it to the
user.

Reports
. E l : Click this menu to generate reports and view the generated

reports.
) Others o )
. o : (User Group Management, Alert Subscription, Audit Log)
Mail Box ] ) ) ] o
°« = : Click this menu to view the Mails, Alerts and Notifications.

L wmyprofile .. . . .
. - : Click this icon to view the profile of the logged in user.

P
0y

. &) session Summary

: Click to view the login details like start date and time,
end date and time, Channel and IP address of the last sessions of the
logged in user.

. U ATm/Branch Locato Click to view the address and location of the ATMs

and the branches of the Bank.

) itv Settings
W Security Settings . ojick here for security settings.

()
\ ! N
£ Help

. : Click this menu to launch the online help.

) About

. . Click this menu to view the information about the application
like version number, copyright etc.

User Manual Oracle Banking Digital Experience Core — Corporate Admin 15



Corporate Administrator Dashboard

Quick Links

Onboarding
(a) User Management

The Corporate Administrator can search and view users, create users, modify and delete users.
He can reset passwords of the users. Administrator can lock / unlock a user, through this option.

(b) Party Preferences

Party Preferences maintenance enables the Corporate Administrator to view the corporate
entities requirements. Corporate Administrators can view the preferences set for a corporate
party by accessing the Party Preferences screen.

Approvals
(a) Workflow Management

Approval workflows are created to support requirements where multiple levels of approval are
required in a specific sequence for a transaction/maintenance. Each workflow can be configured
to have up to five levels of approval with a specific user or a user group configured at each level.

The Corporate Administrator can search and view approval workflows maintained and create
new workflows. As part of creating workflows, Administrator can add various levels of approvals
and map users or user groups to each level. Administrator can also modify workflows
maintained.

(b) Rules Management

The Corporate Administrator can set up rules for approvals. Applying a rule makes the
requirement for an approval more customized. For instance, through this screen, the corporate
administrator can create a rule, so that all admin maintenances initiated by a certain user-group,
always require approval.

Account_Access
(a) Party Account Access

Corporate Administrator can set up account and transaction access rules at the corporate party
level. The corporate administrator can provide access to accounts held by the party with the
bank as available in the core banking system. Corporate Administrator maker can search & view
own accounts & transactions mapped, as well as those of linked parties. Administrator can
create, modify and delete mapping.

(b) User Account Access

Using this option the Corporate Administrator can set up account and transaction access for
user(s) of the corporate party. This maintenance can be done only after the Party Account
Access is setup for the party of the user(s). Corporate Administrator maker can search & view
own accounts & transactions mapped to a user. Administrator can create, modify and delete
mapping of a user to an account / transaction.
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Corporate Administrator Dashboard

File Upload
(a) File Identifier Maintenance

The Corporate Administrator — Maker, can create file identifiers (FI) for a corporate entity. A File
Identifier is always mapped to a specific single file template. Maintenance permits configuration
of corporate preferences like approval type (file level/ record level) for a particular type of file.
This is a pre-requisite for the File Uploads functionality, for a corporate.

(b) User File Identifier Mapping

Through this option the Corporate Administrator — Maker, can map a file identifier to a user to
grant access rights to the user, for this specific file type. This maintenance enables a user to
upload a specific file, approve the uploaded file and view its status. The Corporate Administrator
maker can map / un-map an Fl to a User. Further, an administrator can enable or disable the
sensitive data check. This is a pre-requisite maintenance, for the File Uploads functionality, for a
corporate.

Options accessible only via Toggle Menu

Onboarding
(a) Party to Party linkage

Party to Party linkage is required by medium and large corporate if the user(s) of the parent
company need to access accounts of the subsidiary companies. The Corporate Administrator
can view the parties already linked to the parent party ID.

Limits
(a) Limit Definition

Limits are defined by the bank to set up amount and duration based restrictions on the
transactions that can be carried out by the user.

As part of Limits Definition maintenance, the Corporate Administrator can define:

= Transaction Limits: It is the initiation limit with minimum and maximum
amount, defined typically for a user with role ‘Maker’.

= Cumulative Limits: It is the collective transaction amount limit for all the
transactions that can be performed during a day and maximum number of
transactions in a day.

This Option allows the Corporate Administrator to search and view limits, create limits and edit /
delete existing limits.

(b) Limits Package

As part of the Limits Package definition, the created limits can be mapped to relevant
transactions and/or roles.

The Limits Packages once created can be associated at User Level.

This Option allows the Corporate Administrator to search and view Limit Package, create a new
Limit Package, and edit / delete existing Limit Package.
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Reports
(a) Report Generation
Using this option, the Corporate Administrator, can generate various adhoc and scheduled

banking reports. Application provides an option to generate and schedule reports using Oracle
Business Intelligence (BI) Publisher and / or by using an internal application.

(b) My Reports

On accessing ‘My Reports’ menu, the Corporate Administrator, can view the last 10 reports
generated with the respective report status. He can choose to search a specific report using the
search criteria or can opt to view/ download detailed report.

(c) User Report Mapping

The user report mapping maintenance allows the Corporate Administrator to map the report or
set of reports to a specific corporate user. The corporate users can generate and view the
reports of which they have an access to.

Corporate Administrator searches a corporate user based and view the reports mapped to him,
administrator can also un-map the reports from specific corporate user so that access of the
specific report/ s can be removed to that corporate user.

Others
(a) User Group Management

The Corporate Administrator can create User Groups with two or more users. Administrator can
search and views already maintained groups and also update them. The maintained user groups
are used for further maintenances like — User Group Subject Mapping or while creating approval
rules.

(b) Audit Log

The Corporate Administrator can search and view the Audit Log for the transactions initiated by
the users of the corporate party.

(c) Alert Subscription

The Corporate Administrator can subscribe users to non-mandatory alerts, through this option.
The corporate Administrator processes the subscription request, received from users of his party
(for non- mandatory alerts).

Note:

1) If the setup requires an approval workflow, initiated transaction/maintenance will be
sent for approval. Once approved by the required number of approvers, the maintenance
will be effective.
2) If the setup does not require an approval workflow or is self / auto approved, the
maintenance will come into effect on saving & confirming.
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Activity Log

The Corporate Administrator can view the log of activities here. For ease of use, he can provide a
Date Range and search.

Icons

3 “: Click this icon to open the section in a new window.

. " : Click this icon to search the transactions that are performed on a particular date. It has
two fields Date From and Date To, you can select the start and end date to search the
transaction.

(&) Corporate Activity Log

In the Corporate activity log, the Corporate Administrator, can view the activities of a user done
regards to a corporate maintenances. The following fields are displayed.

= Date: Date of the maintenance

= Description: Description of the maintenance

= Party Name: Party name

= Reference Number: Reference number of the maintenance.

= Status: Status of the maintenance

Activity Log (1) Q
1
Corporate
Date Description Party Name Reference No Status

19 Jun Update Fileldentifier Registration Bechtel Cerporation 1906B4CCT7F45 @ n Progres:
12:05 PM

Page 1 of 1 (1af1items

Click on Reference no., it will navigate the user to the transaction journey page wherein he can
view the transaction details, current status of the transaction whether it is initiated / approved or
processed.
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Transaction Details

= <= ZigBank

Corporate Administrator Dashboard

Update Fileldentifier Registration

Review

arty Id
Party Name
Details

File Identifier

Description

File Template
Maximum No

Partial Proce

Of Records

ng Tolerar

Transaction Typa

Accounting Typs

Fila Type
Format Type

Approval Type

Transaction Journey

Richarlison de Andrade
19 Jun 12:05 PM

oo1zom

Bechtel Corporation

ITENn

IT FilelDledit

Internal Funds Transfer Delimited SDSC
1"

2

Internal Funds Transfer

Single Debit Single Credit

DELIMITED

CEVXMLXLEXLSX

Record Level File Level

Approval

‘el

Copyright 8 2006, 2017, Orsche and/or its afiliates, All rights reserved | Security Information | Terms and Conditions

Completion

Transaction Details

This section displays the name of the transaction for which the transaction is being viewed

Transaction Journey

This section displays the status of transactions that has been initiated by the maker.
Transaction journey displays the status as:

Completion

1. Click Back to navigate to the Dashboard.
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5. User Management

User Management function enables Corporate Administrator to onboard and manages users
along with their login credentials for channel banking access. This module facilitates channel
banking access to corporate users of a party that the Corporate Administrator belongs to.

This function also lets the Corporate Administrator to define the various access points from which
the user can access the channel banking and limit package applicable for the same.

Prerequisites:

e User Segment and Application roles and child roles are maintained

e Transactions are associated with each Application role

e Corporate Administrator is maintained for a party.

e Transaction (User Management) access is provided to Corporate Administrator.
e Approval rule set up for Corporate Administrator to perform the actions.

e Party Preference is maintained for corporate user

Workflow:

-
Y N Access User )
U | Management = Edit User Details

b

)-I Search User I :’-I Wiew User Details I '

— Reset Password

Corporate Adminstrator

Features supported in application

The User Management module allows the Corporate Administrator to:
e Create User

e Search User

e Edit User

How to reach here:

Toggle menu > OnBoarding > User Management
OR
Corporate Administrator Dashboard > Quick Links > OnBoarding > User Management
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User Management

User Management — Create User

Corporate Administrator logs into the system and navigates to the User Management screen.
This function allows the administrator to create corporate type of user for a party ID mapped to
administrator.

As a part of create user, administrator captures following details of user:
e Personal Information

¢ Contact Details

e Assign Transaction Limits

e Assign Child Roles

e Define User Status

Note: In case of multi entity implementation, if the corporate administrator has access to multiple
entities, then the administrator can select the entity from the entity switcher on which the user
needs to be on boarded. The selected entity of the user as part of onboarding will be the
default/home entity of the user being created.

To create a new user:

1. Inthe User Management screen, click Create. The User Management screen with
mapped party appears.

User Management — Create New User

= 1 Welcome, Zlatan lbrahimovic
= "= ZigBank Q &g & Welcome zlatan rehimovic + s

Last lagin 02

User Management

201

Party Name Bechtel Corparation
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Field Description
Field Name Description
User Type User type is always defaulted to ‘Corporate User’.

Party ID Party Id mapped to the logged in Corporate Administrator.

Party Name  party name of the party mapped to the logged in Corporate Administrator.

2. Click Create to create new corporate user. The Create New User screen appears.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back to previous screen.

User Management — Create New User

== ZlgBank Q = B, welcome, Chris Auto auth ~ -

Lastlogin 25 Jun 09:56 AM

User Management

User Type Corporate User
Party ID 030
Party Name Berkshire Hathaway

Personal Information

User k Availabi
User Name JohhnSmith Check Availability
Title ur »
First Name

Johhn

Middle Name

Last Name
Smith

Date of Birth 02 Jul 1998 &

Contact Details

Email ID
m johhnsmith@example.com

Contact Number (Mobils) 4566777778

Contact Number (Landline)

Address Line 1
Example Inc

Address Line 2
pddress Line 2 401 Island Parkway Redwood Shores

Address Line 3
Address Line 4

Country United States ~

City
& CA

Zip Code 100089
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Limits & Roles

User Management

Limit
Touch Points / Group Package Actions
Internet FUCORPIBLIMIT o
Missed Call Banking /80 G
Maobile Application tempLPy 8
Mobile (Responsive) S
Siri/Chatbot S
SMS Banking Please select Limit Packa. [e)
Snapshot Please sele (s}
Wearables Please G
All Intemal Touch Points (i) G
Global Please select Limit Pac N G

0

Touch Points

Select Touch Points

Hey: | am here to help if you need
it

Field Description

Field Name Description

User Type User type is always defaulted to ‘Corporate User'.

Party ID Party ID mapped to the logged in Corporate Administrator.

Party Name Party name of Party ID mapped to the logged in Corporate Administrator.

Personal Information

User Name Define the name of the user (login ID) which is to be created.
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Field Name Description

Title Title of the user.

The options are:

Mr
Mrs
Miss
Ms
Dr

Master

First Name Specify first name of the user.

Middle Name  Specify middle name of the user.

Last Name Specify last name/ surname of the user.

Date of Birth Specify date of birth of the user.

Contact Details

Email ID Specify an email ID of the user.

Contact Specify mobile number of the user.

Number

(Mobile)

Contact Specify phone number (land line) number of the user.

Number (Land
Line)

Address Line  Address of the user.

1-4

Country Country of the user.

City Specify city in which the user resides.

Zip Code The postal code of the city in which the user resides.

Limits & Roles

Limits — Touch / Points Group

User Management

If limit check is required, assign a limit package for applicable touch points. All the touch

points and touch point groups maintained in the system are listed. Packages can be

mapped for each touch point and for touch point group.
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Field Name Description

Touch Points/ Name of touch points/ groups under a specific entity to which the limit

Group packages are to be mapped.

Package List of the packages which can be mapped to touch points/ groups. Only
limit packages maintained for the selected touch point/group will get listed
here.

Roles Application roles like maker, checker etc. maintained under respective

user segment are listed.
Multiple child roles can be mapped to the user.

Touch Points

Select Touch  The touch points (banking channels) allows a user to perform transactions
Points using the touch points.

The touch points could be:
¢  Mobile Application
e  Mobile (Responsive)
. Internet
e  Mobile Banking
e  Missed Call Banking
¢  SMS Banking
e  Wearables
e  Snapshot
e  Siri/ Chatbot

In the User Name field, enter the name of the user.

4. Click Check Availability to check the uniqueness of the user ID. If the user ID is already
used.

5. Inthe Personal Information section, enter the relevant information.
6. Inthe Contact Details section, enter the relevant information.

7. Inthe Limits section, select the limit packages to be mapped to touch points from the limit
package list.

8. Select the touch points to be mapped to the user.

9. Select the roles to be mapped from the Roles check box.

—
Note: Click to reset the limit package assigned.

10. Click CD to view the details of touch points group. The View Details - Touch Point
Group popup window appears

User Manual Oracle Banking Digital Experience Core — Corporate Admin 26



User Management

Touch Point Group - View Details

001

Internal Touch Point Group for All

Internal

Mobile Application

Missed Call Banking

SMS Banking

Field Description

Field Name Description

Group Code Group code defined for a touch point group.

Group Group description defined for a touch point groups.

Description

Group Type Type of touch point i.e. whether touch point is of type internal or
external.

Touch Points List of the internal or external touch points.

11. To enable the various touch points (banking channels) to a user, select the Select Touch
Points check box.

12. Click Save to save the user details.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back to previous screen.

13. The Create New User - Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back to previous screen.

14. The success message of user creation appears along with the transaction reference
number.
Click OK to complete the transaction.
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5.2 User Management — Search/ View User

Using this option, Corporate Administrators can search and view details of the existing users.
Administrator can search only those users who are associated with the same party ID mapped to
him.

Corporate administrators can also change the user status or the channel access permission for a
user using this screen.

Default search is available with User Name, whereas user can be searched by provided other
details also.

User Management - Search User

= 7= ZigBank Q B & Welcome Zlatan lbrahimovic

Last login 02 Jul 07:32 PM

User Management

User Type GorporateUse

More Search Options v §§| I

tote

This function enables you to onboard and
manage users, their personal information
and their login credentials for channel
banking access

User Name

You can also define the various access
points from which the user can access the
application and limit package applicable for
the same

User Status change (lock/unlock) and
whether the channel access has to be given
to the user can be simply be managed and
updated from the search results

Field Description

Field Name Description
User Type User type is always defaulted to ‘Corporate User’.
User Name Enter the user ID /User name.

Partial search is allowed.

To search and view details of the existing users

1. Click the More Search Options link; screen will be displayed with additional user search
criteria.
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User Management — Search User - More Search Options

== ZlgBank Q = £, welcome, Zlatan Ibrahimovic ~_»

Last login 02 Jul 07:32 PM

User Management

User Type CorporateUse

User Name . — *
First Name %EI’\’I
Last Name

Note
Email
This function enables you to onboard and
manage users, their personal information
and their login credentials for channel
banking access.

Mobile Number

You can also define the various access
points from which the user can access the
application and limit package applicable for

User Status change (lock/unlock) and
whether the channel access has to be given
to the user can be simply be managed and
updated from the search results

Less Search Options ~

Copyright © 2006, 2017, Oracle and/or its affliates. All ights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description
User Type User type is always defaulted to ‘Corporate User’.
User Name To search the user with the user name/user ID.

Partial search is allowed.

First Name Allows to search based on first name of the user.
Last Name Allows to search based on last name of the user.
Email Allows to search based on email id of the user.
Mobile Number Allows to search based on mobile number of the user.

2. Enter the search criteria, click Search.
The search results appear on the User Management screen based on the search
parameters.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Clear to clear the input search parameters.
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User Management - Search Results

== ZlgBank Q = £, Welcome, Chris Auto auth ~_~

Last login 25 Jun 09:56 AM

User Management

User Type Corporate User

User Name . — *

a %EI’\]I
More Search Options

This function enables you to onboard and
manage users, their personal information

Search Results and their login credentials for channel
banking access

Full Name User Name Status Channel Access e DE D S IR T (R D e e
points from which the user can access the
John © Johnmak Unlocked & Granted ¢ application and limit package applicable for
the same
Ramba J Rambo1 Unlocked # Granted #
User Status change (lock/unlock) and
Isabel Santham isabel Unlocked # Granted & whether the channel access has to be given
to the user can be simply be managed and
Anderson Willson anderson Unlocked & Granted & updated from the search results

Page 1 of1 (1-4 of 4items)

Field Description
Field Name Description
Search Results

Full Name First name and last name of the user.

User Name  yser Name of the user.

Status Status of the user, Locked or Unlocked.
Channel
Access Indicates whether channel access is granted. Click to grant / revoke

access rights.

Note: Channel access feature will only be available with DB
authenticator as ldentity Management System.

If the search results are more than five, pagination will be enabled.

3. Click the User Name link to view the user details.
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To view the user details:

User Management

4. Inthe User Management - Search Results section, click the User Name link of the record

for which you want to view the details.
The User Management - View screen appears.

User Management — View

= 7~ ZigBank

Q M= £ Welcome, Meg Jones ~

User Management

Party Nams

Personal Information

Contact Details

Email ID

Contact Number (Mobile)
Contact Number (Landline)
Address Line 1

Address Line 2

Address Line 3

Address Line 4

Country

city

Zip Code

Limits & Roles

Internal Touch Point Group for All

Touch Points

d Touch Paints

Device Registration

Android Devices

i0S Devices

Push Notification

Android Devices

i0S Devices

Corporate User
000115
BANK OF AMERICA

Megadmincorp
Mrs

Meg

Jones

na Net 1008

johnsmith@company.example.com
5550123

5550124
401 Island Parkway

Redwood Shores.

CcA

us

94065 Roles

LMPALLTXNSALLINTACC

User Manual Oracle Banking Digital Experience Core — Corporate Admin
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Last login 09 Oct 12:45 PM

4] pownload profile

Hey, | am here to help if you need
it
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Field Description
Field Name Description
User Type User type is always defaulted to ‘Corporate User’.

Party ID Party ID mapped to the user.
Party ID is defaulted to the mapped Party ID of the Corporate Administrator.

Party Name Party name of Party ID mapped to the user.
Party name of Party ID mapped to the logged in Corporate Administrator.

Personal Information

User Name Name (login ID) of the user.
Title Title of the user.

) Mr

. Mrs

. Miss

) Ms

) Dr

° Master
First Name First name of the user.
Middle Name Middle name of the user.
Last Name Last name/ surname of the user.
Date of Birth Date of birth of the user.

Contact Details
Email ID Email id of the user.

Contact Number Mobile number of the user.
(Mobile)

Contact Number Phone number (land line) number of the user.
(Land Line)

Address Line 1-4  Address of the user.
Country Country of the user.

City City in which the user resides.
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Field Name Description

Zip Code The postal code of the city in which the user resides.

Limits & Roles

Limits — Touch Point/Group

User Management

If limit check is required, assigned limit packages for applicable touch points get displayed

here.

Touch Points/ Name of touch points/ groups maintained for which the limit packages

Group are mapped.

Package Name of the limit package mapped against specific touch points / touch
point groups

Roles Application roles mapped to the user.

Touch Points

Select Touch Points The touch points (banking channels) allows a user to perform

transactions using the touch points.

The touch points could be:

Device Registration

Mobile Application
Mobile (Responsive)
Internet

Mobile Banking
Missed Call Banking
SMS Banking
Wearables
Snapshot

Siri / Chatbot

Android Devices This option lets the administrator to deregister the android devices/s.
Enabling of the device happens when the user installs and registers on
the app on the android device. Administrator cannot manually enable the

device.

If the Administrator deregisters the device, the user gets logged out from
all the android devices and his alternate login gets disabled from all the
android devices on which the user has installed the application.

User Manual Oracle Banking Digital Experience Core — Corporate Admin
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Field Name Description

iOS Devices This option lets the administrator to deregister the iOS devices/s.
Enabling of the device happens when the user installs and registers on
the app on the iOS device. Administrator cannot manually enable the
device.

If the Administrator deregisters the device, the user gets logged out from
all the iOS devices and his alternate login gets disabled from all the iOS
devices on which the user has installed the application.

Push Notifications

Android Devices This option lets the administrator disable push notifications for android
devices. Enabling of the push notification is done by user himself and
administrator cannot do the same.

If the administrator disables this, the user will stop getting notifications
as a pop-up message (push notification) on the user's registered mobile
number.

iOS Devices This option lets the administrator disable push notifications for iOS
devices. Enabling of the push notification is done by user himself and
administrator cannot do the same.

If the administrator disables this, the user will stop getting notifications
as a pop-up message (push naotification) on the user's registered mobile
number.

Note: To receive push notifications (for both iOS and android) user will have to allow the same
on the device settings

5. Click Edit to edit the user details. The User Management - Edit User screen appears.
OR
Click Reset Password to reset user’'s password. A warning message ‘Do you want to reset
the password?’ appears on the screen. If user clicks ‘Yes’, a reset password confirmation
screen is displayed. New password gets communicated to the user on registered email
address (if the alert for the same is maintained) and the record for that user gets available
in the Print password screen, from where it can be printed. If user clicks ‘No’, the action
gets cancelled.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back to previous screen.
OR

. L] Download Profil )
Click [] Downlo ome to download the user details.
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User Management - Change user status

This section allows you to lock and unlock a user.

To lock or unlock a user:

1. Enter the search criteria, click Search.

The search results appear on the User Management screen based on the search
parameters.

Lock / Unlock User

=z ZIgBank Q = £, Welcome, Chris Auto auth \

Last login 25 Jun 09:56 AM

User Management

User Type Corporate User

User Name : 2 ©)

| @I
More Search Options ™

This function enables you to onboard and
manage users, their personal information
Search Results and their login credentials for channel
banking access.

Full Name User Name Status Channel Access Youlean Elea|define dhe variots acoce s
P points from which the user can access the
Johne Johnmak Unlocked # Granted application and limit package applicable for
the same
Rambo J Rambo1 Unlocked ¢ Granted &
User Status change (lock/unlock) and
Isabel Santham isabel Unlocked # Granted # whether the channel access has to be given

to the user can be simply be managed and
Anderson Willson anderson Unlocked # Granted & updated from the search results

Page 1 of1 (1-4 of 4items)

Copyright © 2006, 2017, Oracle and/or it affiiates. All rights reserved. | Security Information | Terms and Conditions

e .
2. Click in the Status column to lock / unlock a user. The User Status Maintenance screen
appears.
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User Status Maintenance

User Status Maintenance

Lock Status () Locked

Reason unlocked user

Hey, | am here to help if you need .
it

In the Lock Status field move the slider to lock / unlock a user.
In the Reason field enter the appropriate description.

Click Submit to save.
OR
Click Cancel to close.

User Management - Channel Access Permission

This section allows the administrator to grant / revoke channel access for a user. In case
administrator changes the channel access from grant to revoked; user will not be able to access
his channel banking.

Note: Channel Access feature is only available and displayed if the Application is configured on
DB Authenticator as Identity Management system.

To grant or revoke channel access:

6. Enter the search criteria, click Search.
The search results appear on the User Management screen based on the search

parameters.
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Channel Access

ZigBank

User Management

User Type Corporate User

User Name : U

More Search Options ™

This function enables you to onboard and
manage users, their personal information

Search Results and their login credentials for channel
banking access.

Full Name User Name Status Channel Access Y Oulcan Bl 0 derne e VarDNE BCCEse)
points from which the user can access the
John € Johnmak unlocked & Granted ¢ application and limit package applicable for
the same.
Rambo J Rambo1 Unlocked ¢ Granted #
User Status change (lock/unlock) and
Isabel Santham isabel Unlocked & Granted # whether the channel access has to be given
to the user can be simply be managed and
Anderson Willson anderson Unlocked & Granted & updated from the search results.

Page 1 of 1 (14 of 4items)

Cancel

Copyrigh Al rights reserved. | Security s and Conditions

7. Click in the Channel Access column to grant / revoke channel access to a user. The
User Channel Access screen appears.

User Channel Access

ZigBank

User Channel Access

Channel Access (;\
Revoked

Reason

Invalid User
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8. Inthe Channel Access field move the slider to grant / revoke channel access rights for a
user.

9. Inthe Reason field enter the appropriate description.

10. Click Submit to save.
OR
Click Cancel to close.

5.3 User Management — Edit User

This function enables Corporate Administrator to edit the existing user details.

To edit or update user details:

1. Inthe User Management - Search Results section, click the User Name link of the record
for which you want to edit the details.
The User Management - View screen appears.

2. Click Edit. The User Management - Edit User screen appears.
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User Management - Edit User

= ZigBan

User Management

Corporate User

000115

BANK OF AMERICA

Personal Information
Megadmincarp

Mrs w

Meg

Jones.

090¢t 1995 B

Jehnsmith @company. example.com

ss50123

5550124

A01 1stang Parkway

Redwood Shores

Australia
Sydney
- 444001
Limits & Roles
Limit
Touch Poiints / Group Package Actions
/ v o
f— FUCORFIBLIMIT G
. 5
Misseg Call Banking e v =
By o
Muble Application temoLey v =
5
Mobile (Responsive) ™ “
ease sele ~ s
Sin/chatoot - ~
lease ~ 5
WS Banking o =
e Pa v 5
Snapshat e ’ ©
P v G
Wearables § ! ~
Please se Packa. o
Al internal Touch Points (T} : -~
Global Ploase select Limit Pac.. ~ o
e ewer | Gorporsta ahe a
Device Registration
Android Devices
108 Devices
Push Notification
Android Devices
108 Devices
Touch Points
e ol @ W Inteme = an 5

Accessible Entity Details

E3 &3 B3
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Field Description
Field Name

User Type

Party ID

Party Name

Description

User type is always defaulted to ‘Corporate User'.
This field is non-editable.

Party ID mapped to the user.

Party ID is defaulted to the logged in Corporate
Administrator.

This field is non-editable.

Party name of Party ID mapped to the user.

Party name of Party ID mapped to the logged in Corporate
Administrator.

This field is non-editable.

Personal Information

User Name

Title

First Name
Middle Name
Last Name
Date of Birth
Contact Details
Email Id

Contact Number
(Mobile)

Name (login ID) of the user.
This field is non-editable.

Title of the user.

. Mr

e Mrs

e Miss

. Ms

. Dr

e Master

First name of the user.

Middle name of the user.

Last name/ surname of the user.

Date of birth of the user.

Email Id of the user.

Mobile number of the user.
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Field Name Description

Contact Number  Phone number (land line) number of the user.
(Land Line)

Address Line 1-4 Address of the user.

Country Country of the user.
City City in which the user resides.
Zip Code The postal code of the city in which the user resides.

Device Registration
This section does not appear if you select Administrator option from User Type list.

Android Devices This option lets the administrator to deregister the android devices/s.
Enabling of the device happens when the user installs and registers on the
app on the android device. Administrator cannot manually enable the
device.

If the Administrator deregisters the device, the user gets logged out from all
the android devices and his alternate login gets disabled from all the android
devices on which the user has installed the application.

iOS Devices This option lets the administrator to deregister the iOS devices/s. Enabling of
the device happens when the user installs and registers on the app on the
iOS device. Administrator cannot manually enable the device.

If the Administrator deregisters the device, the user gets logged out from all
the iOS devices and his alternate login gets disabled from all the iOS devices
on which the user has installed the application.

Push Notifications

Android Devices This option lets the administrator disable push notifications for android
devices. Enabling of the push notification is done by user himself and
administrator cannot do the same.

If the administrator disables this, the user will stop getting notifications as a
pop-up message (push natification) on the user's registered mobile number.

iOS Devices This option lets the administrator disable push notifications for iOS devices.
Enabling of the push notification is done by user himself and administrator
cannot do the same.

If the administrator disables this, the user will stop getting notifications as a
pop-up message (push notification) on the user's registered mobile number.

INote: To receive push notification user will have to allow the same on the
evice settings

Limit & Roles
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Field Name

Description

User Management

If limit check is required, update a limit package for applicable touch points. All the touch points
and touch point groups maintained in the system are listed. Packages can be mapped for each

touch point and for touch point group.

Touch
Points/
Group

Package

Roles

Touch Points

Select Touch Points

Name of touch points/ groups under a specific entity to which the limit
packages are to be mapped.

List of the packages which is to be mapped to an touch points/ groups.
Only limit packages maintained for the selected access point will get

here.

Application roles like maker, checker etc. maintained under respective
user types are listed.

Multiple Application roles can be mapped to the user.

The touch points (banking channels) allows a user to perform

transactions using the touch points.

The touch points could be:

Mobile Application
Mobile (Responsive)
Internet

Mobile Banking
Missed Call Banking
SMS Banking
Wearables
Snapshot

Siri / Chatbot

3. Inthe User Name filed, enter the required details. Click Check Availability to check the
uniqueness of the user ID. If the user ID is already used.

In the Personal Information section, enter the required details.

In the Contact Details section, enter the required details.

In the Limits section, select the limit packages to be mapped to touch points from the limit
package list.

Select the touch points to be mapped to user.

Select the roles to be mapped from the Roles check box.

'

Note: Click =

to reset the limit package assigned.
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9. Click @ to view the details of touch points group. The View Details - Touch Point
Group popup window appears.

Touch Point Group - View Details

Field Description
Field Name
Group Code

Group
Description

Group Type

Touch Points

View Details

Group Code
Group
Description

Accesspoint
Group Type

Access
Paints

Description

AllINTACCESSPOINTGRP

Internal Access Point Group for All

External

Internal

Mobile Application
Mobile (Responsive)
Internet

Missed Call Banking
SMS Banking

Wearables

Snapshot

Siri/Chatbot

Group code defined for a touch point group.

Group description defined for touch point groups.

List of the internal or external touch points.

Type of access point i.e. whether touch point is of type internal or

10. Click Save to update the changes.

OR

Click Cancel to cancel the transaction.

OR

Click Back to navigate to previous screen.
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11. The Review User Details screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.

12. The success message of updates appears.
Click OK to complete the transaction.

FAOsS

1. Can |l edit the party id mapped to the user?

No, party ID mapped to the user cannot be edited. It is defaulted to the party id mapped
to Corporate Administrator.

2. When does the system update a user status as ‘locked’?

When administrator needs to temporarily block access for any user, ‘Lock user
functionality can be used. Also if there are multiple unsuccessful login attempts, the
user’s status will get updated as ‘Locked’.

3. Can | setthe user name which is already used in the application?

No, uniqueness of a user ID is checked while creating or modifying a user.

4. Can one assign multiple child roles to a user?

Yes, multiple child roles can be assigned to the user.
e.g. Corporate user is acting as maker of few transactions and approver of few other
transactions.

5. What are the different child roles available out of box?

Following are the child role associated with corporate user role out of box.
User Segment  Application Roles
Corporate User Maker
Checker
Viewer
Corporate Admin Maker

Corporate Admin Checker
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6. Can | update the limit package associated with a user, If Yes, what will happen to
the in-flight transactions?

Yes, new limit package can be mapped to a user. Limits get applied from an immediate
effect if the effective date is less than or equal to current date. And if the effective date is
future date, the limit package will be applied from the date available in the package.

7. If lupdate the child role associated to a user, what will happen to the in-flight
transactions?

In case of any update of child roles mapped to the user as edit user functionality, the
privileges associated with new child roles get applied to the user with an immediate
effect.

So if any transaction is pending with approver for approval, user can view and approve
those transactions only if checker role is mapped to him. As soon as checker role is
unmapped, then user will not be able to view and approve the transactions which were
pending for his approval.

8. Can a corporate administrator create a corporate user and assign multiple
entities?

No, currently corporate administrator cannot create a corporate user with multiple
entities.

9. If auser’s UserID is locked and he/she has requested for a reset password, does
the admin needs to unlock it separately ?

No, the user ID will automatically get unlocked at the time of resetting the password by
Admin.
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6.1

Party Preferences

Party Preferences

Party Preferences maintenance enables the Bank to define certain parameter like limits, approval
flow, channel access permission etc. This maintenance is done only for corporate type of parties
and is not applicable for retail type of parties.

Corporate Administrators can only view the preferences set for a corporate party by accessing
the Party Preferences screen. Corporate Administrator does not have the rights to maintain or
edit the party preferences

Parameter values maintained against a corporate party defines the system behavior for the
following:

e Cumulative daily limits per transaction for the corporate party
e User Transaction Limits Transaction limits for the users

e Type of Approval flow applicable

e Channel Access Preferences

e Availability of Corporate Administrator facility

Prerequisites

o Party preference is maintained by the Corporate administrator
o Approval rule set up for Corporate Administrator

e Corporate Administrator is maintained for a party

e Transaction access is provided to Corporate Administrator

Features Supported In Application

Party Preference maintenance available for Corporate Administrator users in the application
includes;

e View Party Preferences

How to reach here:

Toggle menu > OnBoarding > Party Preferences
OR
Corporate Administrator Dashboard > Quick Links > OnBoarding > Party Preferences

Party Preferences - View

Corporate Administrator logs into the system and navigates to the Party Preferences screen.

System displays the preferences maintained for the Party linked to the Corporate Administrator.
Corporate administrator can view the details but cannot edit anything in the screen.
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Party Preferences

= “# ZigBank Q = & Welcome MegJones \/

Last login 09 Oct 12:45 PM

Party Preferences

Details

Party I 000115 @I

BANK OF AMERICA
Note

Sequential Parallel No Approval User can search a party for which user

preferences are to be viewed or edited
Parties can have different accesses, daily

Channel Access Disable and cumulative limits and approval
o patterns. The limit packages mapped can
also be accessed
Forex Deal Creation —

CorporateAdminMaker
Maker

Checker

Viewer

Package

AdhoclP

Package

Must_Mob

Cancel

Hey, | am here to help if you need
it

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Party ID Party ID mapped to the logged in Corporate Administrator.

Party Name Party name of Party ID mapped to the logged in Corporate
Administrator.

Details

Grace Period Provision of certain period of time is made to allow user to approve

the transaction after the actual due date.

Note:  The tooltip with information will appear on
dashboard in the Pending for Approvals section only when the
user hovers on grace period.
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Field Name Description

Approval Flow The approval type for the party.
The options are:

e  Sequential
e Parallel

e No Approval

Channel Access Whether the corporate user can transact through channel banking.
The options are:

e Enable : Allows corporate administrator to enable the
party for channel access

e Disable: Allows corporate administrator to disable the
party for channel access

Forex Deal Creation  Whether users associated with a party can create forex deals.
The options are:

e Enable: If this option is enabled, corporate user
associated with this party can create forex deals.

e Disable: If this option is disabled, corporate user
associated with this party cannot create forex deals.

Corporate ~ Whether the corporate has Corporate Administrator rights and can
Administrator Facility one of the user perform the administrator functionalities on behalf
of Party.
The options are:
e Enable
e Disable
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Field Name Description

Accessible Roles This field lists the type of roles that will be available to the
Corporate Administrator while on-boarding a user for the corporate
party. Options are:

e Corporate Admin Maker — If this is selected,
Corporate Administrator will be able to onboard a user
in corporate admin maker role.

e Corporate Admin Checker — If this is selected,
Corporate Administrator will be able to onboard a user
in corporate admin checker role.

. Maker — If this is selected, Corporate Administrator
will be able to onboard a user in corporate maker role.

e Checker — If this is selected, Corporate Administrator
will be able to onboard a user in corporate maker role.

e Viewer — If this is selected, Corporate Administrator
will be able to onboard a user in corporate viewer role.

Cumulative Limits

This displays the cumulative daily limits (CCL) package associated to the party. All the
touch points and touch point groups for which the limit package is associated are displayed
here.

Touch Points/ Group Name of touch points/ groups maintained, for which the limit
package is to be mapped.

GLOBAL Limit packages maintained for the selected touch point will get
listed here.

User Limits

This field displays customer user level limits (CUL) mapped to the party. All the touch points
and touch point groups for which the limit package is associated are displayed here.

Touch Points/ Group Name of touch points/group maintained, for which the limit
packages are to be mapped.

GLOBAL List of the packages available for mapping to a touch points/ group
are listed here.

1. Click Cancel to cancel the transaction and navigate back to ‘Dashboard’.
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FAQsS

1. What is sequential type of approval flow?

Under Sequential approval flow, the approval can be done only in the sequence as
mentioned in approval workflow. So, at the first level of approval, users/ user groups who
are assigned to authorize only can view and approve the transaction. After the transaction
is approved by level 1 user, the users/ user groups having rights for second level of
approval will be able to view and authorize the transaction. The transaction is marked as
approved only after the user at the last level approves/ authorizes it.

2. What is Parallel type of approval flow?

It is “Non-Sequential” type of approval flow which doesn’t follow any specific sequence.
Any user (who is part of the approval flow) from any approval level can pick up the
transaction/maintenance and approve it. The transaction/maintenance is marked as
approved if one user from each approval level (as configured) has approved/ authorized
the transaction.

3. What is cumulative daily limit package?

This limit package acts as a cumulative limit for all users of a corporate party and is
utilized as and when any user authorizes the transaction as a final approver. The daily
limit per transaction and number of transactions allowed limit is checked and updated
against the cumulative limit set. It is mandatory to assign a cumulative daily limit package
to each party preference created.

4. What is User limit package?

This limit package is applicable for all users of the party (Users to whom this party ID is
mapped as primary Party ID). This package will be overridden by User level limits
package, if defined, at User Maintenance.

5. Can corporate administrator view the party preference maintained for a linked
party?

No, preferences can be viewed only of a primary party ID mapped to a logged in corporate
administrator.
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Party To Party Linkage

Party To Party Linkage

Party to Party linkage is required by medium and large corporates if the user(s) of the parent
company needs to access accounts of the subsidiary companies. For e.g. consider a case
wherein say ‘ABC Industries’ is the parent company with a subsidiary company ‘PQR Enterprises’
and the users of ABC Industries needs to access accounts of PQR Enterprises to carry out
transactions and/or inquiries. The corporate will provide a mandate/ board resolution to the bank
for creation of Party to Party linkage. Bank Administrator will setup a Party to Party linkage by
selecting the parent party and the parties to be linked.

Corporate Administrators can only view party to party linkage. They do not have the rights to
maintain or edit the party linkages.

Pre-Requisites
o Party preferences should be maintained for the parent as well as the party to be linked

e Channel Access should be enabled for both the parent as well as the party to be linked

Workflow

{*‘: —fp | Party to Party Linkage Ly, Parent Party —p| View Linked Parties

b

Corporate Administrator

Features Supported In Application
The following options are available as part of P2P linkage maintenance

e View an existing Party to Party Linkage

How to reach here:
Toggle menu > OnBoarding > Party To Party Linkage

Once the logged in user navigates to Party to Party Linkage screen, system will display the party
details with appropriate options of linkage creation (if no linkage maintained) and created
linkage(s) (if maintained) for the input parent party ID.

Party To Party Linkage- View

The Corporate Administrator can view the details of the linked parties to the parent party id.

To view the party to party linkage:
1. Navigate to the Party To Party Linkage screen.
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Party To Party Linkage

= 7= ZigBank Q E & Wekome RaulBknco

in25 Jun 07:29 PM

Party To Party Linkage

Parent Parly ID =201
Parent Party Name Raul

Linked Parties

Party ID Party Name
001145 ODBX_TEST1

001214 MAKCorp

‘Cancel

Copyiight @ 72006, 2017. Oracle and/or ts afiiates. All rights reserved. | Security Information | Terma and Conditions.

Field Description
Field Name Description

Parent Party ID Parent party Id of the corporate user to which you want to link other

party.
Parent Party Name of the parent party.
Name
Link Parties

Parent Party ID A party ID which is link to parent party ID.

Parent Party Name of the parent party which is linked to parent party ID.
Name

2. The Party To Party Linkage screen with search results with parent party identified and list
of linked parties appears. It will have party ID and party hame of the linked party.
OR
Click Cancel to cancel the transaction.
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8. Limits Definition

Limits are defined by the bank to set up amount and duration based restrictions on the
transactions that can be carried out by the user.

As part of limits definition maintenance, following limits can be defined:

e Transaction: It is the initiation limit with minimum and maximum amount defined typically for
a user with role ‘Maker’

e Cumulative: It is the collective transaction amount limit for all the transactions that can be
performed during a day and maximum number of transaction in a day

Limit package maintenance allows the administrator to map these definitions to every
transaction.

Pre-Requisites
e Transaction access is provided to Corporate Administrator.

e Approval rule set up for Corporate Administrator to perform the actions.

Workflow

Create

Limit Definition

e Limit , o
@ » | Vaintenance * Transaction

s Cumulative

Corporate Administrator Delete

Features supported in application

Using this option Corporate Administrator can perform the following actions:
e Search/ View Limits

e Create Limit

e Delete Limits

How to reach here:

Toggle menu > Limits > Limits Definition
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8.1 Limits Definition - View

Using this option, Administrator can search for particular limit based on different search
parameters. The search results displays a limit list based on different search filters selected.

To search and view limits:

1. Inthe Limits Definition screen, enter the search parameters and click Search. The Limits
Definition screen with search results appears based on the searched criteria.
OR
Click Cancel to cancel the search process.
OR
Click Clear to reset the search parameters.

Limits Definition - Search

= 7= ZigBank Q = & Welcome, Zlatan lbrahimovic \ -

Last legin 29 Jun 08:05 PM

Limit Definition

Limit Code

Limit Description y
Limit Type gl I
® Transaction Cumulative

Limit Definition

Transaction limits can be defined to set up
amount and duration based restrictions on

Limit Code Limit Description Limit Type transactions that can be carried out by the
customers.This maintenance allows you to

MUstuCATLO1 Min Amt 1 Max Amt 25000 Transaction search and view limit definitions. Also you
can create new and delete existing limit

TLOY Min Amt 1 Max Amt 20000 Transaction definitions.Search limit definitions based on
different search parameters and the
matching result will be listed

Page 1 of1 (1-2 of 2items)

Field Description

Field Name Description

Limit Code Name/unigue identifier of the limit.
Limit Description of the limit.
Description
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Field Name Description

Limit Type Types of limits are:

e Transaction — It is the initiation limit with minimum and
maximum amount

e  Cumulative — It is a duration based limit with maximum
amount and number of transactions for a day / month

Search Results

Limit Code Name/unigue identifier of the limit.
Limit Description of the limit.
Description

Limit Type The limit type are:

° Transaction — It is the initiation limit with minimum and
maximum amount

e  Cumulative — It is a duration based limit with max amount
and number of transactions for a day / month

2. Click the Limit Code of the record for which you want to view the details. The Limits
Definition -View screen appears.

Limits Definition - View

== ZlgBank Q = £, welcome, Zlatan Ibrahimovic ~

Last login 29 Jun 08:05 PM

Limit Definition

Limit Code

MustuCATLO1
Limit Type Transaction 0 - ®
Limit Description Min Amt 1 Max Amt 25000 @I
Currency GBP
Minimum Amount 100
Maximum Amount £25,000.00 Limit Details

You may delete the definitions, by clicking
on Delete button. Ensure this definition is

not in user before you proceed.You can
Delete Cancel Back choose to go back to the previous screen or

cancel the operations.

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
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3. Click Delete to delete the limit.
OR

Click Cancel to cancel the transaction and navigate back to dashboard.
OR

Click Back to navigate to the previous screen.

8.2 Limits Definition - Create

Using this option, Corporate Administrator can create a limit as required.

To create a transaction limit:

1. Inthe Limits Definition screen, click Create. The Limits Definition - Create screen with
Transaction tab appears.

Limits Definition - Transaction - Create

== ZlgBank Q @ & Welcome Zlatan brahimovic \ -

Last login 29 Jun 08:05 PM
Limit Type
fumutiee
..

Limit Code Limit110 @I

Limit Description Limit110

Currency 58P v Create Limit Definition

Minimum Amount £100.00 You can define following types of limits on

the transactions
- Transaction — Minimum and maximum
£100,000.00 transaction initiation limit
- Cumulative - Collective amount of a
transaction and total number of transaction

Maximum Amount

limit
- Cooling Period - Limits for newly added
payees
m m Map these limit definitions to a transaction

as a part of limit package.

Field Description

Field Name Description

Limit Type The limit type for selection are:

. Transaction — It is the initiation limit with minimum and
maximum amount

e Cumulative — It is a duration based limit with maximum
amount and number of transactions for a day / month
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Field Name Description

Limit Code Name/unique identifier of the limit.

Limit Description of the limit.

Description

Currency The currency to be set for the limit.

Minimum The minimum amount for a transaction in local currency.
Amount

Maximum The maximum amount for a transaction in local currency.
Amount

2. Inthe Transaction tab screen, enter the code in the Limit Code field.
3. Inthe Limit Description field, enter the description of the limit.

4. From the Currency field, select the appropriate currency for the limits.
5

In the Minimum Amount and Minimum Amount field, enter the minimum and maximum
amount for a transaction in local currency.

6. Click Save to save the created limit.
OR
Click Cancel to cancel the transaction and navigate back to dashboard.
OR
Click Back to navigate to previous screen.

7. The Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to previous screen.

8. The success message of transaction submission appears.
Click OK to complete the transaction.
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Limits Definition - Cumulative - Create

= 7= ZigBank Q [ & Welcome Zlatan lbrahimovic \ s

Last legin 27 Jun 03:28 PM

Limit Definition

Limit Type
Transaction m

Limit Code LimCum0902 %EI] I

Limit Description

LimCum0902
Frequency L -
® Daily Monthly Create Limit Definition
Currency GBP » You can define following types of limits on
the transactions
. o - Transaction — Minimum and maximum
Cumulative Transaction Amount £10,000,000.00 e
- Cumulative - Collective amount of a
Per Day transaction and total number of transaction
limit
- Cooling Period - Limits for newly added
Maximum Transactions 1000 payees.
Map these limit definitions to a transaction
Per Day as a part of limit package.

m Gancel m

Field Description

Field Name Description

Limit Type Limit type for selection are:

. Transaction — It is the initiation limit with minimum and
maximum amount

e  Cumulative — It is a duration based limit with maximum
amount and number of transactions for a day / month

Limit Code Name/unique identifier of the limit

Limit Description of the limit.

Description

Frequency The specific duration for which the limits can be utilized and available.

The options are:

e Dalily
e  Monthly
Currency The currency to be set for the limit.
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Field Name Description

Cumulative The collective amount in local currency for transactions that can be
Transaction performed in a day.

Amount

Maximum The maximum number of transactions that can be performed per day.

Transactions

To create a cumulative limit:

1. Click the Cumulative tab. The Limits Definition - Create screen with Cumulative tab
appears.

Enter the relevant information in Limit Code and Limit Description field.
From the Frequency field, select the appropriate duration for the limits.

From the Currency field, select the appropriate currency for the limits.

ok 0N

In the Cumulative Transaction Amount field, enter the collective amount of transaction in
local currency.

o

In the Maximum Transactions field, enter the value for maximum number of transactions.

Click Save to save the created limit.

OR

Click Cancel to cancel the transaction and navigate back to dashboard.
OR

Click Back to navigate to previous screen.

8. The Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to previous screen.

9. The success message of transaction submission appears.
Click OK to complete the transaction.
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8.3 Limits Definition - Delete Limit

Using this option, Corporate Administrator can delete a created limit. Limit definition can be
deleted only if it is not in use (available as a part of any limit package).

To delete a limit:

1. In the Limits Definition screen, enter the search parameters and click Search. The Limits
Definition screen with search results appears based on the searched criteria.
OR
Click Cancel to cancel the search process.
OR
Click Clear to reset the search parameters.

Limits Definition - Search

== ZlgBank Q = £, Welcome, Zlatan Ibrahimovic ~

Last legin 29 Jun 08:05 PM

Limit Definition

Limit Code

. L0

Limit Description

Limit Type iEl I
® Transaction Cumnulative

Limit Definition

Transaction limits can be defined to set up
amount and duration based restrictions on

Limit Code Limit Description Limit Type transactions that can be carried out by the
customers.This maintenance allows you to

MustuCATLO1 Min Amt 1 Max Amt 25000 Transaction search and view limit definitions. Also you
can create new and delete existing limit

TLO1 Min Amt 1 Max Amt 20000 Transaction definitions.Search limit definitions based on
different search parameters and the
matching result will be listed

Page 1 of 1 (1-2 of 2 items)

2. Click the Limit Code of the record for which you want to view the details. The Limits
Definition -View screen appears.
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Limits Definition - View

ZigBank

Limit Definition

Limit Code MustuCATLO1

Limit Type

Transaction g =
Limit Description Min Amt 1 Max Amt 25000 @I
Currency GBP

Minimum Amount £1.00

Maximum Amount £25,000.00 Limit Details

You may delete the definitions, by clicking
on Delete button. Ensure this definition is

not in user before you proceed.You can
Delete Cancel Back choose to go back to the previous screen or

cancel the operations.

Copyright © 2006, 2017, Oracle and/or its affliates. All rights reserved. | Security Information | Terms and Conditions

3. Click Delete. The Delete Warning message appears.
OR
Click Cancel to cancel the transaction and navigate back to dashboard.
OR
Click Back to navigate to the previous screen.

Delete Limit

Z\gBank c Ibrahimovic ~

Limit Deletion

Are you sure you want to delete this Limit?

es n
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4. Click Yes to confirm the deletion.
OR
Click No to cancel the deletion process.

5. The success message of transaction submission appears.
Click OK to complete the transaction.
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9. Limits Package Management

Limit package is a group of transaction limits. As part of the limit package management, defined
limits (created through ‘Limit Definition’) can be mapped to each transaction or to a transaction
group (Created using Transaction Group Maintenance). Each package is associated with a
specific channel/ touch point or with a group of touch points.

The limits packages once created can be mapped to
e User Segment — using System Rules maintenance

e Party — using Party Preferences (Cumulative User Limits and Cumulative Customer
limits)

e User — using User Management
Prerequisites:

Required Limits (i.e. Transaction/ Cumulative) should be defined for association to transactions in
limits package

Workflow

Create

— + Mapping tochannel/access point or
Limit > with a group of access points View

'S — Maintenance

Corporate
Administrator

*  Mapping limits to transaction or

Transaction group Edit

Clone

Delete

Features supported in application

The administrator can perform the following actions:
e Search/ View Limit Package

e Create Limit Package

e Edit Limit Package

e Clone Limit Package

o Delete Limit Package

How to reach here:

Toggle Menu > Limits > Limit Package Management
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9.1 Limit Package Management - View

Using this option, Corporate Administrator can search for particular limit package created for a
specific channel/ touch point based on different search parameters. The search results displays a
list or particular limit package based on different search filters selected.

If the search parameters are not specified, records of all the packages maintained in the
application are displayed.

To search and view limit package:

1. Inthe Limit Package Management screen, click Search. The Limit Package
Management screen with search results appears based on the searched criteria.
OR
Click Clear to reset the search parameters.

OR
Click Cancel to cancel the search process.

Limit Package Management - Search

== ZlgBank Q = 8, Welcome, Meg Jones ~

Lastlogin 08 Oct 03:38 PM

Limit Package Management

el

More Search Options ™ Limit Package

You can now create a limit package for
specific transaction and for group of
transactions. Also you can define applicable
Touch Point for a package. To speed up the
process you can clone an existing limit

Package Code Package Description Touch Point Currency Updated On Roles package.If you want to create fresh
package, ensure to maintain necessary

LimitPackage6 Package 6 for all txns APINTERNET GBP 13Jul 2018 corporateuser transaction groups, Touch Point groups and
required limit definitions before you

LimitPackage1 Package 1 for all txns APINTERNET GBP 13 Jul 2018 corporateuser proceed

LimitPackageNew9 LimitPackageNew3 APINTERNET GBP 19 Jul 2018 corporateuser Creste

LimitPackage8 Package 8 for all txns APINTERNET GBP 13 Jul 2018 corporateuser

LPTest003 LPTest003 001 GBP 18 Jul 2018 corporateuser

testIp10 test_Ip10 APINTERNET GBP 24 Sep 2018 retailuser

STLPGroup26Sep141004 STLPGroup 001 GBP 26 Sep 2018 corporateuser

STLPGroup26Sep141343 STLPGroup 001 GBP 26 Sep 2018 corporateuser

STLPGroup26Sep141718 STLPGroup 001 GBP 26 Sep 2018 corporateuser

STLPGroup26Sep141843 STLPGroup 001 GBP 26 Sep 2018 corporateuser

Page 1 of41 (1-100f 410 items) 2 345 .4 >
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Field Description
Field Name Description

Package Code  The unique code /name of the limit package.
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Field Name

Package
Description

Role
Currency

Touch Point/
Touch Point
Group

Currency
Updated On
Search Results
Package Code

Package
Description

Touch Point
Currency
Updated On

Roles

Limits Package Management

Description

Description of the limit package.

The limit is applicable to specific party or role (s).
Currency in which the limit package is created.

Touch Point and the group of Touch Points mapped with the limit
package.

The options are:
e  Touch Point

e  Touch Point Group
Currency in which the limit package is created.

Date range in which limit package were updated.

The unique code of the limit package.

Description of the limit package.

Name of the touch point mapped to the limit package.
Currency in which the limit package is created.
Date on which limit package was updated.

The limit is applicable to specific party or role (s).

2. Click the Limit Package Code of the record for which you want to view the details. The
Limits Package Management - View screen appears.
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Limit Package Management - View

= 7= ZigBank

Q = £, Welcome, Zlatan Ibrahimovic v

Last login 27 Jun 09:28 M

Limit Package Management

Limit Package Code

MustuCALP
Limit Package Description MUSIUCALP @I
Tauch Point Group All Internal Touch 2oint
Currency GEBP Limit Package Details
. . L You can edit the parameters set for each
Transactions/Transaction Groups - Limits transaction available in a package or can
delete the package by clicking on Delete
N button. Ensure this package is not in user
Transaction Group Name ALLTXNSGRP1 before you proceed to delete.To speed up
the process you can clone an existing limit
Effective Date 11 Jun 2018 package. You may also choose to go back
to the previous screen or cancel the
Gumulative Limit Daily MustuCACumDailyL - Max Trans 25 Cum Trans Amt 50000 operation

Cumulative Limit Monthly

Transaction Limit

Transaction Name
Effective Date
Cumulative Limit Daily
Cumulative Limit Monthly

Transaction Limit

Clone

MustuCACumMonthlyL - Max Trans 100 Cum Trans Amt 100000

MustuCATLO1 - Min Amt 1 Max Amt 25000

Internal Transfer

11 Jun 2018

MustuCACumDailyL - Max Trans 25 Cum Trans Amt 50000
MustuCACumMonthlyL - Max Trans 100 Cum Trans Amt 100000

MustuCATLO1 - Min Amt 1 Max Amt 25000

mm

Copyright @ 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name

Limit Package
Code

Limit Package
Description

Touch Point
Group

Currency

Description

The unique code /name of the limit package.
Description of the limit package.
Name of the Touch Point or Touch Point group mapped to the limit

package.

The currency to be set for the limit package.

Transactions / Transaction Groups - Limits

Transaction
Name /
Transaction
Group Name

Name of the transaction/transaction group that is mapped to the limit
package.
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Field Name Description

Effective Date The date from which the limit package is effective for the transaction.

Cumulative Limit Daily Cumulative Limit Definition set for the specific transaction.

Daily It displays the limit name and description.

Cumulative Limit Monthly Cumulative Limit Definition set for the specific transaction.

Monthly It displays the limit name and description.

Transaction Transaction Limit Definition set for the specific transaction.
Limit It displays the limit name and description.

3. Click Clone to make another copy of details.
8I§:k Edit to edit the limit package.
8I|$ck Delete to delete the limit package.
gl?ck Cancel to cancel the transaction and go back to Dashboard.
gl?ck Back to navigate to the previous screen.

Limit Package Management - Create

Using this option, Corporate Administrator can create a limit package for a specific channel/ touch
point based on the details given as per the fields.

To create a limit package:

1. Inthe Limit Package Management screen, click Create. The Limit Package Management
- Create screen appears.
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Limit Package Management - Create

Q, = & Welcome Zlatan lorahimovic
Lastlogin 27 Jun 09:28 FM

= 7= ZigBank

Limit Package Code AMPOOT

AMPOOT @I

® Touch Peint ouch Point Group

Limit Package Description

Limit Package Details
ch Paint Graup
You can edit the parameters set for each
transaction available in a package or can
delete the package by clicking on Delete
button. Ensure this package is not in user
before you proceed to delete To speed up
the process you can clone an existing limit
package. You may also choose to go back
1o the previous screen or cancel the
operation

Mobile Applic... ~

Currency GBP "

Transactions/Transaction Groups - Limits

Transaction Name
Internal Transfer v

Effective Date 28 Jun 2018 =]

Cumulative Limit Dally MustuCACumDailyL - Max Trans ..~

Cumulative Limit Monthly MustuCACumMonthlyl - Max Tra..

Transaction Limit MustuCATLO1 - Min Amt 1 Max A.. ~

Add Transaction ~ Add Transaction Group

Copyright ® 2006, 2017, Oracle andor its affliates. All ights reserved. | Security Information | Terms and Conditions

Field Description

Field Name

Limit Package
Code

Limit Package
Description

Touch Point

Touch Point

Description

The unique code /name of the limit package.

Description of the limit package.

Touch points and the group of touch points mapped with the limit
package.

The options are:
e  Touch Point

e  Touch Point Group

Touch points mapped to the limit package.

This field is displayed and enabled if you select Touch Point option in
the Touch Point field.
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Field Name Description
Touch Point Touch point group mapped to the limit package.
Group

This field is displayed and enabled if you select Touch Point Group
option in the Touch Point field.

Currency The currency to be set for the limit package.
Transactions / Transaction Group - Limits

Transaction Transaction or Transaction Group name, to which the limit has to be
Name/ assigned.

Transaction

Group Name

Effective Date The effective date of the limit package, for the selected transaction.

Cumulative Limit Select the Cumulative Limit Definition for the selected
Daily transaction/transaction group for daily limits.

Cumulative Limit Select the Cumulative Limit Definition for the selected
Monthly transaction/transaction group for monthly limits.

Transaction Select the Transaction Limit Definition for the selected transaction/
Limit transaction group for daily limits.

n

In the Limit Package Code field, enter the code for the limit package.

w

In the Limit Package Description field, enter the description of the limit package.

»

In the Touch Point field, select the appropriate option.
a. If you select Touch Point;
i. From the Touch Point list, select the appreciate option.
b. If you select Touch Point Group;
i. From the Touch Point Group list, select the appreciate option.

5. From Currency list, select the appropriate currency to be associated with the Limit Package.
It enables the Transactions / Transaction Group - Limits section.

6. Click the Add Transaction Group link to assign limits to a transaction group. By default
system displays Transactions option for assigning the limit.

7. From the Transaction Name/Transaction Group Name list, select the appropriate option.

Note: Click View Details link to view transaction group details.
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View Details -Transaction Group Details

ZigBank

View Details

Group Code ALLTXNSGRP1

Group Description All transaction group 1
SrNo. Transactions
1 File Upload - Record Cancellation

International Payment - File Level
Approval

Internal Transfer - File Level Approval
File Upload - File Cancellation

Create Bill Payment

QR Payment

Create Forex Deal

Domestic Payment - IMPS
PeerToPeer Transfer

Self Transfer

Bill Payment

International Payout

Field Description

Field Name Description

Group Code Unique code/name of the transaction group.

Group Description of the transaction group.

Description

List of It lists all the transactions available under the transaction group.

Transactions

8. Select the Effective Date from the calendar for the limit package in the Transactions /
Transaction Group - Limits section.

9. From the Cumulative Limit Daily, Cumulative Limit Monthly, and Transaction Limit lists,
select the appropriate limits.

10. Click Add Transaction and repeat the steps 4 to 6, if you want to assign limits for more
transactions.
OR
Click Add Transaction Group and repeat the steps 4 to 6, if you want to assign limits for
more transactions groups.

11. Click Save to save the limit package.
OR
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Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.

12. The Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.

2. The success message of transaction submission appears. Click OK to complete the
transaction.

|

9.3 Limit Package Management - Edit

Using this option, Corporate Administrator can update or edit a limit package.

Note: You can click to delete a transaction limit of a transaction.

To edit a limit package:

1. Inthe Limit Package Management screen, click Search. The Limits Package Management
screen with search results appears based on the searched criteria.
OR
Click Clear to reset the search parameters.
OR
Click Cancel to cancel the search process.

Limit Package Management - Search

= <= ZigBank Q = & Welcome, MegJones

Last login 08 Oct 03:38 PM

Limit Package Management

Bl

More Search Options Limit Package
You can now create a limit package fer
specific transaction and for group of
transactions. Also you can define applicable

Touch Point for a package. To speed up the
process you can clone an existing limit

Package Code Package Description Touch Point Currency Updated On Roles package.If you want to create fresh
package, ensure to maintain necessary

LimitPackage6 Package 6 for all txns APINTERNET GBP 13 Jul 2018 corporateuser transaction groups, Touch Point groups and
required limit definitions before you

LimitPackage1 Package 1 for all txns APINTERNET GBP 13.Jul 2018 corporateuser proceed

LimitPackageNewd LimitPackageNewd APINTERNET GBP 19 Jul 2018 corporateuser

LimitPackage8 Package 8 for all txns APINTERNET GBP 13Jul 2018 corporateuser

LPTest003 LPTest003 001 GBP 18 Jul 2018 corporateuser

test Ip10 test Ip10 APINTERNET GBP 24 Sep 2018 retailuser

STLPGroup26Sep141004 STLPGroup 001 GBP 26 Sep 2018 corporateuser

STLPGroup26Sep141349 STLPGroup 001 GBP 26 Sep 2018 corporateuser

STLPGroup26Sep141718 STLPGroup 001 GBP 26 Sep 2018 corporateuser

STLPGroup26Sep141843 STLPGroup 001 GBP 26 Sep 2018 corporateuser

Page 1 of41 (1-10of 410items) 2 345 .4 > A
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2. Click the Limit Package Code of the record for which you want to view the details. The
Limits Management-View screen appears.

Limit Package Management - View

Limit Package Management

Limit Package Code MustUCALP

Limit Package Description MUSTUCALP

nt Group

All Internal T
Currency GBP Limit Package Details

You can edit the parameters set for each
transaction available in a package or can
delete the package by clicking on Delete
button. Ensure this package is not in user
before you proceed to delete.To speed up
the process you can clone an existing limit

Transactions/Transaction Groups - Limits

Transaction Group Name ALLTXNSGRP1

Effective Date

11 Jun 2018 package. You may also choose to go back
X to the previous screen or cancel the
Cumulative Limit Daily MustuCACUmDailyL - Max Trans 25 Cum Trans Amt 50000 operation.

Cumulative Limit Monthly MustuCACumMonthiyL - Max Trans 100 Cum Trans Amt 100000

Transaction Limit MUStUCATLOT - Min Amt 1 Max Amt 25000

Transaction Name Internal Transfer

Effective Date 11 Jun 2018

Cumulative Limit Daily MustuCACUmDailyL - Max Trans 25 Cum Trans Amt 50000

Cumulative Limit Monthly MustuCACuUmMonthiyL - Max Trans 100 Cum Trans Amt 100000

Transaction Limit MUStUCATLOT - Min Amt 1 Max Amt 25000

mm
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3. Click Edit. The Limit Package Management - Edit screen appears.
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= 7= ZigBank

Q

Limits Package Management

= £, Welcome, Zlatan Ibrahimovic \_

Last login 27 Jun 09:28 PM

Limit Package Management

Limit Package Code

MuUstuCALP
Limit Package Description MUSIUCALP

Touch Point Group ALLINTACCESSPOINTS
Currency GBP

Transactions/Transaction Groups - Limits

Transaction Group Name ALLTXNSGRP1 View Details

Effective Date

1.Jun 2018
Expiry Date [:E‘
Cumulative Limit Daily MustuCACumDailyL - Max Trans 25 C
Cumulative Limit Monthly MustuCACumMonthlyL - Max Trans 1
Transaction Limit MustuCATLO1T - Min Amt 1 Max Amt 2 E
Transaction Name Internal Transfer
Effective Date 11 Jun 2018
Expiry Date [:E‘
Cumulative Limit Daily MustuCACumDailyL - Max Trans 25 C
Cumulative Limit Monthly MustuCACumMonthlyL - Max Trans 1
Transaction Limit MustuCATLO1 - Min Amt 1 Max Amt 2.

Add Transaction ~ Add Transaction Group

£ 3 &

Edit Package Details

‘You can remove the transaction from the
limit package or can delete/modify the limit
definitions mapped against each
transaction.You can also add new
transaction(s) as part of this limits
package.

Copyright © 2006, 2017, Oracle and/or its affiliates. Al rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Limit Package The unique code /name of the limit package.
Code

Limit Package Description of the limit package.
Description

Touch Point / Touch points and the group of touch points mapped with the limit

Group package.
The options are:

e  Touch Point

e  Touch Point Group
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Field Name Description

Touch Point Touch points mapped with the limit package.

This field is displayed and enabled if you select Touch Point option in
the Touch Point field.

Touch Point Touch point group mapped with the limit package.

Group This field is displayed and enabled if you select Touch Point Group

option in the Touch Point field.
Currency Currency in which the limit package is created.
Transactions / Transaction Groups - Limits

Transaction Name of the Transaction/ transaction group that is mapped to the limit
Name/ package.

Transaction

Group Name

Effective Date The date from which the limit package is effective for the transaction.

Expiry Date Expiry date of a specific limit linked to a transaction.

This field will be displayed only if expiry date is maintained for each
transaction.

Cumulative Limit Daily Cumulative Limit definition set for the specific transaction.

Daily It displays the limit name and description.

Cumulative Limit Monthly Cumulative Limit definition set for the specific transaction
Monthly

Transaction Transaction Limit definition set for the specific transaction.
Limit It displays the limit name and description.

4. Edit the required details, e.g. Touch point, Touch point group, roles, cumulative and
transaction limits and Transaction Group.

Note: Click View Details link to view transaction group details.

User Manual Oracle Banking Digital Experience Core — Corporate Admin 74



Limits Package Management

View Details -Transaction Group Details

ZigBank

View Details

Group Code ALLTXNSGRP1

Group Description All transaction group 1
SrNo. Transactions
1 File Upload - Record Cancellation

International Payment - File Level
Approval

Internal Transfer - File Level Approval
File Upload - File Cancellation

Create Bill Payment

QR Payment

Create Forex Deal

Domestic Payment - IMPS
PeerToPeer Transfer

Self Transfer

Bill Payment

International Payout

Field Description

Field Name Description

Group Code Unique code/ name of Transaction Groups.

Group Description of the transaction group.

Description

List of List of all the transaction names available under the transaction group.

Transactions

5. Click Add Transaction, if you want to add a new transaction.
OR
Click Add Transaction Group, if you want to add a new transaction group.
OR

Click [E

6. Click Save to save the changes made to the limit package.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate back to previous screen.

to delete an existing transaction.

7. The Review screen appears. Verify the details, and click Confirm.
OR
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Click Cancel to cancel the transaction.

OR

Click Back to navigate back to previous screen.

Limits Package Management

8. The success message of transaction submission appears. Click OK to complete the

transaction.

9.4

name.

To clone a limit package:

Limit Package Management - Clone

To speed up the process of creating new limit package, Corporate Administrator can clone/copy
an existing limit package. Administrator is allowed to make changes in it and save with different

1. Inthe Limit Package Management screen, click Search. The Limits Package
Management screen with search results appears based on the searched criteria.

OR

Click Clear to reset the search parameters.

OR

Click Cancel to cancel the search process.

Limit Package Management - Search

= 7= ZigBank

Limit Package Management

More Search Options

Package Code
LimitPackage6
LimitPackage1
LimitPackageNew9
LimitPackage8
LPTest003

test Ip10
STLPGroup26Sep141004
STLPGroup26Sep141349
STLPGroup26Sep141718

STLPGroup26Sep141843

Page 1 of41 (1-100of 41

Package Description
Package 6 for all txns
Package 1 for all txns
LimitPackageNewd
Package 8 for all txns
LPTest003

testIp10

STLPGroup
STLPGroup
STLPGroup

STLPGroup

Touch Point

APINTERNET

APINTERNET

APINTERNET

APINTERNET

001

APINTERNET

001

tems) 2 3 4 5 M

Currency

Updated On
13 Jul 2018
13 Jul 2018
19 Jul 2018
13 Jul 2018
18Jul 2018
24 5ep 2018
26 Sep 2018
26 Sep 2018
26 Sep 2018

26 Sep 2018

Roles

corporateuser

corporateuser

corporateuser

corporateuser

corporateuser

retailuser

corporateuser

corporateuser

corporateuser

corporateuser

Q = & Welcome, Meg.Jones

Last login 08 Oct 03:38 PM

Limit Package

You can now create a limit package for
specific transaction and fer group of
transactions. Also you can define applicable
Touch Point for a package. To speed up the
process you can clone an existing limit
package.If you want to create fresh
package, ensure to maintain necessary
transaction groups, Touch Point groups and
required limit definitions before you

proceed

Copyright ® 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

2. Click the Limit Package Code of the record for which you want to clone the details. The

Limits Package Management-View screen appears.
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Limits Package Management

Q = £, Welcome, Zlatan Ibrahimovic v
8PM

Limit Package Management

Limit Package Code

Limit Package Description

nt Group

Currency

MustuCALP

MustuCALP

All Internal Tou

GBP

Transactions/Transaction Groups - Limits

Transaction Group Name
Effective Date
Cumulative Limit Daily
Cumulative Limit Monthly

Transaction Limit

Transaction Name
Effective Date
Cumulative Limit Daily
Cumulative Limit Monthly

Transaction Limit

ALLTXNSGRP1

11 Jun 2018

MustuCACumDailyL - Max Trans 25 Cum Trans Amt 50000
MustuCACumMonthlyL - Max Trans 100 Cum Trans Amt 100000

MustuCATLO1 - Min Amt 1 Max Amt 25000

Internal Transfer

11 Jun 2018

MustuCACumDailyL - Max Trans 25 Cum Trans Amt 50000
MustuCACumMonthlyL - Max Trans 100 Cum Trans Amt 100000

MustuCATLO1 - Min Amt 1 Max Amt 25000

mm

Last logi

5

Limit Package Details

You can edit the parameters set for each
transaction available in a package or can
delete the package by clicking on Delete
button. Ensure this package is not in user
before you proceed to delete.To speed up
the process you can clone an existing limit
package. You may also choose to go back
to the previous screen or cancel the
operation

Copyright @ 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

3. Click Clone. The Limits Package Management - Create screen appears with existing limit
package details.
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= 7= ZigBank

Limits Package Management

Q = £, Welcome, Zlatan Ibrahimovic N~

Limit Package Management
Limit Package Code

Limit Package Description

Currency

Lim0091

Lim0091

All Internal Ac..

GBP v

Transactions/Transaction Groups - Limits

Transaction Group Name

Effective Date

Cumulative Limit Daily

Cumulative Limit Monthly

Transaction Limit

Transaction Name

Effective Date

Cumulative Limit Daily

Cumulative Limit Monthly

Transaction Limit

ALLTXNSGRP1 v View Details

27 Jun 2018 1]

MustuCACumDailyL - Max Trans ...

MustuCACumMonthlyL - Max Tra..

MustuCATLOT - Min Amt T Max A..

Internal Transfer v

27 Jun 2018 5]

MustuCACumDailyL - Max Trans ..

MustuCACumMenthlyL - Max Tra..

MustuCATLOT - Min Amt T Max A..

Add Transaction  Add Transaction Group

Last legin 27 Jun 10:03 PM

Limit Package Details

You can edit the parameters set for each
transaction available in a package or can
delete the package by clicking on Delete
button. Ensure this package is not in user
before you proceed to delete.To speed up
the process you can clone an existing limit
package. You may also choose to go back
to the previous screen or cancel the
operation,

Copyright @ 2006, 2017, Oracle and/or its affliates. All ights reserved. | Security Information | Terms and Conditions

4. Update limit package with required changes.

5. Click Save to save the limit package.

OR

Click Cancel to cancel the transaction.

OR

Click Back to navigate back to previous screen.

6. The Review screen appears. Verify the details, and click Confirm.

OR

Click Cancel to cancel the transaction.

OR

Click Back to navigate back to previous screen.
The user will be navigated back to the create screen.

7. The success message of transaction submission appears.
Click OK to complete the transaction.
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9.5 Limit Package Management - Delete

Using this option, Corporate Administrator can delete a limit package.

To delete a limit package:

1. Inthe Limit Package Management screen, click Search. The Limits Package Management
screen with search results appears based on the searched criteria.
OR
Click Clear to reset the search parameters.
OR
Click Cancel to cancel the search process.

Limit Package Management - Search

== ZlgBank (O~ | £ Welcome, Meg Jones

Last login 08 Oct 03:38 PM

Limit Package Management

el

More Search Options Limit Package

You can now create a limit package for
specific transaction and for group of
transactions. Also you can define applicable
Touch Point for a package. To speed up the
process you can clone an existing limit

Package Code Package Description Touch Point Currency Updated On Roles package.If you want to create fresh
package, ensure to maintain necessary

LimitPackage6 Package 6 for all txns APINTERNET GBP 13Jul 2018 corporateuser transaction groups, Touch Point groups and
required limit definitions before you

LimitPackage1 Package 1 for all txns APINTERNET GEP 13 Jul 2018 corporateuser proceed

LimitPackageNew9 LimitPackageNewd APINTERNET GBP 19 Jul 2018 corporateuser -

LimitPackage8 Package 8 for all txns APINTERNET GBP 13Jul 2018 corporateuser

LPTest003 LPTest003 001 GBP 18 Jul 2018 corporateuser

testIp10 test_Ip10 APINTERNET GBP 24 Sep 2018 retailuser

STLPGroup26Sep141004 STLPGroup 001 GBP 26 Sep 2018 corporateuser

STLPGroup26Sep141349 STLPGroup 001 GBP 26 Sep 2018 corporateuser

STLPGroup26Sep141718 STLPGroup 001 cBP 26 Sep 2018 corporateuser

STLPGroup26Sep141843 STLPGroup 001 GBP 26 Sep 2018 corporateuser

Page 1 ofd41l (110 of 410 items) 7_ 345 .4 > A
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2. Click the Limit Package Code of the record for which you want to view the details. The
Limits Package Management-View screen appears.
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»# ZigBank

Q

Limits Package Management

= £, Welcome, Zlatan Ibrahimovic v

Last login 27 Jun 09:28 M

Limit Package Management

Limit Package Code MUSTUCALP
Limit Package Description MustuCALP

All Internal Tou
Currency e

Transactions/Transaction Groups - Limits

Transaction Group Name ALLTXNSGRP1

Effective Date 11Jun2018

Cumulative Limit Daily MustuCACumDailyL - Max Trans 25 Cum Trans Amt 50000
Cumulative Limit Monthly MustuCACumMonthlyL - Max Trans 100 Cum Trans Amt 100000
Transaction Limit MustuCATLOT - Min Amt 1 Max Amt 25000

Transaction Name Internal Transfer

Effective Date 11Jun 2018

Cumulative Limit Daily MustuCACumDailyL - Max Trans 25 Cum Trans Amt 50000
Cumulative Limit Monthly MustuCACumMonthlyL - Max Trans 100 Cum Trans Amt 100000
Transaction Limit MustuCATLO1 - Min Amt 1 Max Amt 25000

mm
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3. Click Delete. The Delete Warning message appears.
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Limit Package Details

You can edit the parameters set for each
transaction available in a package or can
delete the package by clicking on Delete
button. Ensure this package is not in user
before you proceed to delete.To speed up
the process you can clone an existing limit
package. You may also choose to go back
to the previous screen or cancel the
operation
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Delete Limit Package

= 3 CIED himovic
= Z\gBank aw‘rsugpwhc’ N\

Limit Package Deletion

Are you sure you want to delete?

Delete Cancel

d. | Security Information | Terms and Conditions

4. Click Confirm to confirm the deletion.
OR
Click Cancel to cancel the deletion process.

5. The success message of transaction submission appears.
Click OK to complete the transaction.

FAQSs

1. Can | delete transaction and/ or cumulative limits against a transaction in limit
package?

No, existing limits against a transaction cannot be deleted; it can only be edited if effective
date is starting from a future date.

2. lam unable to delete a limit through limit definition screen?

There is a possibility that the limit that you are trying to delete is associated in the limit
package against a transaction(s) and therefore the system is not allowing you to delete
the same.

3. lam unable to delete limits package through limit Package?
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There is a possibility that the limit package that you are trying to delete is associated with
a user.

4. As part of edit, what can | update in the limits package maintenance?

You can edit the transaction and/ or cumulative limits against the transaction.
You can delete the transaction(s) from the limits package and/or you can also add new
transaction(s) as part of the limits package?

5. Have created/ edited/ deleted Limits and/ or Limits package but it is not reflecting in
the system even after a successful maintenance save message?

There is a possibility that the maintenance is saved but the status is ‘Pending Approval'.
For the maintenance, if there is an approval required then the changes will reflect only
once the approver(s) approve the submitted request.
If the setup does not require an approval workflow or is self / auto approved, then the
same will reflect immediately.
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10. Approvals

In Bank or Corporate each user is assigned a particular task to perform as per their role in the
organization. For instance, some user(s) may be given rights to do data entry for transactions
such as domestic fund transfer, draft issuance by logging in to channel banking. Transaction
created by initiator in the system is routed to the appropriate authorized signatory or group of
signatories for approval depending upon the rules configured. A transaction once approved by all
the required approvers gets processed.

Approval Management function enables the Corporate Administrator to configure approval flows
for various financial and non-financial transactions on channel banking for the linked corporate

party.
Approval flow includes configuration of rules for the users with following access types:
e Maker/ Initiator — User who is a creator of the transaction.

e Authorizer/ Approver — User who authorizes the transactions created by the maker. His
authorization rights are maintained by an administrator.

Features supported in application
Approval management supported for Corporate Administrator users in OBDX includes;
o Workflow Management

e Rule Management

Business scenario

AES Corporation wants to enable approval workflow for all financial transactions. The
requirement is — All the financial transactions will be initiated by ‘Officers’ of the corporate. The
transactions initiated by ‘Officers’ should be sent to ‘Assistant Managers’ for 1st level approval.
After the transaction is approved by any one user from a group of ‘Assistant Managers’ then the
transaction should be sent to ‘Managers’ for final level of approval. The transaction processing
should happen only after final approval.

Create User Groups Create Approval Create Approval

™
U ——>{ forAESCorporate |- — 1 Workflow A Rule

Corporate Administrator

Create workflow1 as — Create rule with initiators

Create Group st K :
“Officars’ and add 1=t level approval by Assistant as Of_ﬁcers for a_\l
Manager financial transactions.
users
2 level approval by
‘ Managers

Create Group ‘Assistant
Managers’ and add
users

Specify amount range and
attach workflow1

Create Group
‘Managers’ and add
USErs
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10.1 Workflow Management

The Approval workflow management is maintaining series of approval levels that are necessary
to complete an approval flow. It is triggered when initiators initiate a transaction. As per the
approval workflow maintenance, the transaction will follow the levels of approvals and complete
the transaction only when one of user from all the approval levels approves the transaction.

The Workflow Management allows Corporate Administrator to:
e Create Workflow Management
¢ View Workflow Management

e Edit Workflow Management

Prerequisites:

e Party preference is maintained

e Corporate Administrator is maintained for a party

e Transaction access is provided to Corporate Administrator

e Multiple corporate users are maintained under a party

e Approval rule set up for Corporate Administrator to perform the actions
e Necessary user groups are maintained

Workflow

| Create Workflow |

ﬂ’ Access Approval
—>] Workflows
U él View Workflow H Edit Workflow

Corporate Administrator

How to reach here:

Corporate Administrator Dashboard > Quick Links > Approvals > Workflow Management
OR
Toggle Menu > Approvals > Workflow Management

10.1.1 Workflow Management — Summary

Corporate Administrator logs into the system and navigates to the Approval Workflow screen;
workflows maintained (if any) under a party mapped to the user are displayed on the screen. User
can opt to view the details of existing workflows or can create new approval workflow using this
screen.
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Workflow Management

= 7= ZigBank

Q, = & Welcome, Richarlison Andrade \ -
Last login 22 Jun 10:20 M

Workflow Management
Party ID

Party Name

Workflow Code
CorpAdmApprv
CorpAdmWrokFlow
CorpAdminWF44
MustusIvIWF
OBDX-11456
OBDX-11456_1
testl

workflowsca

=**201

Bechtel Corporation ° ’\]I

Workflow Description Approval Levels Workflow Management
Corporate Administrator Approver 1 You can now create workflows with multiple
levels of approvals. Each workflow can be
configured to have up to five levels of
approval with a specific user or a user group
configured at each level

Corp Admin Workflow 1

Corp admin WF 1

Workflows can be created independently

Three Level Approver Work flow created by Mustufa Gari 3 and can be attached to a specific
transaction/maintenance as part of the

workflow created by current user not visible to the current user edited 1 approval rule configuration. Ensure to
maintain necessary users groups before you

workflow created by the current user not visible to the currrent user_1 proceed

testl

workflowsca 1
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Field Description

Field Name

Party ID

Party Name

Description
Party ID mapped to the logged in Corporate Administrator.

Party name of Party ID mapped to the logged in Corporate
Administrator.

Workflow Code Unique code of the already maintained approval workflow.

Workflow
Description

(This field will be displayed only if there are existing approval
workflows available under a party)

Description of the already maintained approval workflow.

(This field will be displayed only if there are existing approval
workflows available under a party)

Approval levels Number of approval levels in each workflow.

This field will be displayed only if there are existing approval workflows
available under a party)
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1. Click the Workflow Code link to view details of the selected Approval Workflow.
OR
Click Create to create new Approval Workflow.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

10.1.2 Workflow Management - View

On accessing ‘Workflow Management’ menu option, summarized view of all the approval
workflows maintained (if any) for the party mapped to Corporate Administrator is displayed on the
screen. Further drill down is given on the each workflow to view the details of the users/user
groups who are the part of workflow.

To view the approval workflow:

1. Inthe Workflow Management screen, click the Workflow Code link, for which you want to
view the details. The Workflow Management — View screen appears.

Workflow Management — View

= 7= ZigBank Q g & Welcome,Richarlison Andrade -

Last legin 22 Jun 10:20 PM

Workflow Management
Party ID 201

Party Name 3, ©

Bechtel Corporation p;
Workflow Code Mustu3IvIWF %El I

Workflow Description Three Level Approver Work flow created by Mustufa Gari

Workflow Management

You can now create workflows with multiple
levels of approvals. Each workflow can be
configured to have up to five levels of

Corpadmin User1 approval with a specific user or a user group
configured at each level

Approval Details

Level 1

Level 2 Smith Fischer

Workflows can be created independently
and can be attached to a specific
transaction/maintenance as part of the
approval rule configuration. Ensure to
maintain necessary users groups before you
proceed

vel3
Level 3 Jones Weber

m sack
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Field Description

Field Name Description
Party ID Party ID mapped to the logged in Corporate Administrator is
displayed.
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Field Name Description

Party Name Party name of Party ID mapped to the logged in Corporate
Administrator is displayed.

Workflow Code Workflow code is displayed.

Workflow Workflow description is displayed.
Description

Approval Details

Approval Level Approval levels for a user / user group. There can be up to five levels
of approval levels.

User / User Group User or a user group maintained at each level of approval.

2. Click Edit to edit the workflow. The Workflow Management - Edit screen with values in
editable form appears.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back to the previous screen.

10.1.3 Workflow Management - Create

Corporate Administrator can create approval workflows for the corporate users. By default, user
can specify minimum one and maximum five levels of approvals as a part of workflow.

Administrator can set either an individual user or user group of a corporate as a part of each level
of approval. Approval type (sequential/non-sequential/no authorization) is defined at the party
preference.

To create an approval workflow:

1. Click Create. The Workflow Management — Create screen appears.

User Manual Oracle Banking Digital Experience Core — Corporate Admin 87



Approvals

Workflow Management — Create

= 7= ZigBank Q, = & Welome, Richarlison Andrade o

Last legin 22 Jun 10:20 PM

Workflow Management

Party ID #4901

Party Name Bechtel Corporation ]
Workflow Code WELW1 %EI I
Workflow Description

File Upload Salary
Workflow Management

You can now create workflows with multiple
levels of approvals. Each workflow can be
configured to have up to five levels of

T approval with a specific user or a user group

Level 1
m User Group configured at each level

Wworkflows can be created independently

Approval Details

Martin Skrtel (Martins) e and can be attached to a specific
Leer transaction/maintenance as part of the
approval rule configuraticn. Ensure to
maintain necessary users groups before you
Tir proceed

Level 2
ﬂ User Group

corpAlert corpAlert (corpAlert) g

User

E
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Field Description

Field Name Description

Party ID Party ID mapped to the logged in Corporate Administrator is
displayed.

Party Name Party name of Party ID mapped to the logged in Corporate

Administrator is displayed.
Workflow Code To specify the approval workflow code.

Workflow To specify the approval workflow description.
Description

Approval Details

Approval Level Approval levels for a user / user group. You can click Add for multi
level approval process.

User / User Group User group name or code who is a part of user group.

2. Inthe Workflow Code field, enter the workflow code.

3. Inthe Workflow Description field, enter the name of the workflow.
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In the Approval Details section, from the Level 1 field, click appropriate user / user group.
From the User / User Group list, select the approver user name.

Click Add to add the selected user/ user group at specific level of approval.
OR

Click o icon to remove specific approval level.

7. Click Save to save the Approval Workflow.
OR
Click Cancel to cancel the operation and navigate back to the ‘Dashboard’.
OR
Click Back to go back to previous screen.

8. The Workflow Management — Create - Review screen appears post necessary
validations. Verify the details, and click Confirm.
OR
Click Cancel to cancel the operation and navigate back to the ‘Dashboard’.
OR
Click Back to go back to previous screen.

9. The success message of saving the approval level group creation appears along with the
transaction reference number and status.
Click OK to complete the transaction and navigate back to the ‘Dashboard’.

10.1.4 Workflow Management - Edit

This function enables the Corporate Administrator to update the description of the workflow and
also to remove existing and add the new approval levels. Edited workflows are applicable for new
transactions initiated post workflow update, whereas the previously initiated and pending approval
transactions follow the old workflow.

To edit an approval workflow:

1. Inthe Workflow Management screen, click the Workflow Code link, for which you want to
edit the details. The Workflow Management - View screen appears.

2. Click Edit. The Workflow Management - Edit screen appears.
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Workflow Management - Edit

= 7= ZigBank Q, = & Welcome, Richarlison Andrade \

Last legin 22 Jun 10:20 PM

Workflow Management

Party ID 901

Party Name Bechtel Corporation c 3

Workflow Code Mustu3aIvIWF §§| I

Workflow Description
Three Level Approver Work flow created by John Smith

Workflow Management

You can now create workflows with multiple

Approval Details levels of approvals. Each workflow can be
configured to have up to five levels of
Level 1 Tir approval with a specific user or a user group
ﬂ User Group configured at each level
Gorpadmin User1 o Workflows can be created independently

and can be attached to a specific
transaction/maintenance as part of the

User
approval rule configuration. Ensure to
Level 2 Tir maintain necessary users groups before you
o raceed
ﬂ User Group P
Smith Fischer e
User
Level 3 Tilr
Jones Weber v

User

m m
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Field Description

Field Name Description

Party ID Party ID mapped to the logged in Corporate Administrator is displayed.

Party Name Party name of Party ID mapped to the logged in Corporate Administrator
is displayed.

Workflow Code Workflow code is displayed.

Workflow Workflow description is displayed in editable form.
Description

Approval Details

Approval Level Approval levels for a user / user group.
Administrator can remove or add approval levels in a workflow.
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Field Name Description
User / User User or a user group maintained at each level of approval.
Group

Administrator can edit an existing user/user group maintained at each
level and can also specify user/user group for additional approval level.

Edit the required details.

Click Add to add the selected user/ user group at specific level of approval.
OR

Click b icon to remove specific approval level.

5. Click Save to save Approval Workflow.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back to previous screen.

6. The Workflow Management - Edit - Review screen appears post necessary validations.
Verify the details, and click Confirm.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back to previous screen.

7. The success message of saving the approval level modification appears along with the
transaction reference number and status.
Click OK to complete the transaction and navigate back to ‘Dashboard’.
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10.2 Approval Rules

This function enables the Corporate Administrator to set up conditions for approval as per the
bank/ corporate requirements. Rule can be set up for financial transactions, non-financial
transactions and for maintenances. Flexibility exists to define approval rules with
conditions stating that ‘specific transaction’ if initiated by a ‘specific user/user group’ has to be
approved by a ‘specific approver/approver group’ along with other attributes like amount range
etc.

Prerequisites:

o Party preference is maintained for setting up rules for corporates
e Corporate Administrator is maintained for a party

e Transaction access is provided to Corporate Administrator

e Corporate users are maintained under a party

o  Workflow configuration is maintained if approval required is to be set as ‘Yes’

Approval rule set up for Corporate Administrator to perform the actions
e Necessary user groups and approval workflows are maintained
Workflow

J Create Rule |

m A cadd Approval
- Aules
U . )I Vieaw Rule }_
(o]

Corporaie Adminstrabor

Features supported in application

The Approval Rule maintenances allow the Corporate Administrator to:
e Create Approval Rules

e View Approval Rules

e Edit Approval Rules

o Delete Approval Rules

How to reach here:

Corporate Administrator Dashboard > Quick Links > Approvals > Rule Management > Approval
Rules

OR

Toggle Menu > Approvals > Rule Management > Approval Rules

10.2.1 Approval Rules — Summary

Corporate Administrator logs into the system and navigates to the Rules Management screen,
approval rules maintained (if any) for the party mapped to the user are displayed on the screen.
User can view the details of existing rules or can create new approval rule using this screen.
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Approval Rules

= 7= ZigBank Q, = & Welcome, Richarlison Andrade \ o

Last legin 22 Jun 10:42 PM

Rules Management

Party ID w4201

Party Name Bechtel Corporation @I

Rules Management

Rule Code Maker Approval Required

MartinSAutoAuthNonF Marting No Rules Management refers to parameters
that drive the enterprise the approvals for

InitAuthFinRule RonaldoC Yes financial, non-financial, maintenance and
admin transactions. You can search and

AUtoAUth view all the approval rules maintained for a

MartinsAutoAuthMain Marting No party. You can edit the rules and update
them.

MartinSAutoAuthFin Marting No

RonaldoCAutoAuthMain RonaldoC No

Init-AuthNonFinRule RonaldoC Yes

CorpAdminNonFin KathySas No

CorpAdminFin KathySas No

CorpAdminMaint KathySas No

testut KathySas No

testforissue KathySas No

ruletest KathySas No

Cancel
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Field Description

Field Name Description

Party ID Party ID mapped to the logged in Corporate Administrator.

Party Name Party name of Party ID mapped to the logged in Corporate
Administrator.

Rule Code Code of the already maintained approval rule.

(This field will be displayed only if existing approval rules are available
under a party).

Maker Initiator (User ID or User Group Code) of the transaction.

(This field will be displayed only if existing approval rules are available
under a party).

Approval Whether approval is required for each rule maintained.
Required

Workflow Code The approval workflow code.
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1. Click the Rule Code link to view details of the selected Approval Rule.
OR
Click Create to create new approval rule.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

10.2.2 Approval Rules - View

On accessing ‘Rules Management’ menu option, summarized view of all the approval rules
maintained if any under a party are shown on the screen. Further drill down is given on the each
rule to view the details of approval rule.

To view the approval rules:

1. In the Approval Rules screen, click the Rule Code link, for which you want to view
the details. The Approval Rules - View screen appears.

Approval Rules View

= <= ZigBank QB & Welcome, Richarlison Andrade -

Last login 22 Jun 10:42 PM

Rules Management

Party I 201

Party Name Bechtel Corporation —z *

Rule Type
Financial Maintenance

Rule Code Init-AuthNonFinRule

Rule Description 3 Level Approvers Init - Auth Non Financial Rule Created by John Smith Rules Management

Rules Management refers to parameters
Initiator that drive the enterprise the approvals for

financial, non-financial, maintenance and

admin transactions. You can search and

Initiator Type I ih rul ined f
user  [TERSES, view all the approval rules maintained for a
party. You can edit the rules and update
them

Ronaldo Cristiano (RonaldoC)

User

Transactions

Transactions All Non Financial Transactions
Accounts

Accounts ALL

Workflow Details

Approval Required
e

Workflow Mustu3lviwF
Level 1
Corpadmin User1

Level 2
Smith Fischer

Level 3
Jones Weber

m
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Field Name
Party ID

Party Name

Rule Type

Rule Code

Rule Description
Initiator

Initiator Type

User / User Group

Transactions
Transactions
Accounts

Accounts

Currency

Currency

Amount Range

Approvals

Description
Party ID mapped to the logged in Corporate Administrator.

Party name of Party ID mapped to the logged in Corporate
Administrator.

Transaction rule type for which the approval rule is set up.
The transaction rule types are:

. Financial
. Non Financial

e Maintenance
Approval rule code.

Approval rule description.

Initiator type specified while creating a rule.

Name of the user or user group defined as initiator for the rule
condition.

Transaction for which the rule is set up.

Field will display the account for which rule being viewed is set
up.

This field appears if you select Financial and Non Financial in
the Rule Type field.

Currency type in which the financial approval rule for a
corporate is defined.

This field appears if you select Financial in the Rule Type
field.
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Field Name Description

From Amount/ To Transactions allowed for the user between the amount ranges.

Amount This field appears if you select Financial in the Rule Type
field.

Workflow Details

Approval Required Field displays whether approval is required or not.

Workflow Details Field displays the approval workflow details along with the

defined approval levels.

This field appears if you select Yes in the Approval Required
field.

2. Click Edit to edit the approval rule. The Approval Rule - Edit screen with values in
editable form appears.
OR
Click Delete to delete the approval rules.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back to previous screen.

10.2.3 Approval Rules - Create

Corporate Administrator can create approval rules for the corporate users. Administrator is
allowed to create an approval rule only if the party preference is maintained and is in active
status.

Approval rules can be setup based on the following parameters.

Type of Transactions

. Financial Transactions

e To setthe rules for the transactions, which involves exchange of money
e E.g. Money Transfer, Draft Issuance, Redeem Term Deposit etc.

. Non Financial Transactions

e To set the rule for the transaction which are for an account, but does not involve
exchange of money

e E.g. Cheque Book Request, Statement Request, Stop Cheque etc.

. Maintenance

e To set the rule for the transaction which are at the party level and not for a specific
account

e E.g. Payee Maintenance, Biller Maintenance etc
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Initiator

e  Specific User
e User Group
Accounts
Transactions
Currency
Amount Range

Administrator can create multiple approval rules for party users. In a scenario when a transaction
is initiated and multiple rules are applicable as per set conditions, then the complex rule amongst
all the applicable rules is applied for approval.

User can further define if for a condition, the transaction should be auto approved (which means
there is no approval workflow and the transaction gets approved as soon as initiator submits it) or
should follow a set approval workflow and should get approved by the defined set of approvers.
The same is achieved by attaching a workflow maintained for the corporate party.

To create an approval rule:

1. Click Create. The Approval Rules - Create screen appears.
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Approval Rules - Create

Rules Management

Party ID

=201

Party Name Bechtel Gorporation . .

Rule Type

e Gode Rule001

[ Rules Management

e e Rule 001

You create new rules that apply to specific
transactions when initiated by a select user
or user group need to be approved by the

Initiator el £e 4

specified USer or User groups.

nitiator Type
[TE  User Group

Martin Skriel (Marting)

Transactions

ransactions
All Financial Transactions

Accounts

Accounts All
Currency

Currency GBP
Amount Range

From Amount £100.00

To Amaunt

£100,000.00

Workflow Details
Approval Required

Workflow corpAdmAppry

Level 1

Rraul Blanco RaulGon

E
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Field Description
Field Name Description
Party ID Party ID mapped to the logged in Corporate Administrator.

Party Name Party name of Party ID mapped to the logged in Corporate
Administrator.
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Field Name Description
Rule Type Transaction rule type for which the approval rule needs to be
set up.

The transaction rule types are:
. Financial
. Non Financial

) Maintenance

Rule Code To specify approval rule code.

Rule Description To specify approval rule description.
Initiator

Initiator Type Initiator type who initiates the transaction.

This has options as ‘User’ and ‘User Group’.

User / User Group Name of the user or user group as initiator.

If initiator is selected as User, then all the users belongs to the
party will be listed for selection.

If initiator is selected as User Group, then all the user groups
belongs to the party will be listed for selection.

Transactions

Transactions Type of transactions to set the approval rules.
Type of transactions depends on the selection of rule type.

Accounts

Accounts Type of accounts.
This field appears if you select Financial and Non Financial in
the Rule Type field.

Currency

Currency Currency type in which the financial approval rule for a

corporate is defined.

This field appears if you select Financial in the Rule Type
field.

Amount Range
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Field Name Description

From Amount/ To Transactions allowed for the user between the amount range.

Amount This field appears if you select Financial in the Rule Type
field.

Workflow Details

Approval Required Option to decide whether approval is required or not for the set
condition.

Workflow Field has description of the approval workflow. All workflows

maintained for the party are listed here along with the defined
approval level for each of them.

This field appears if you select Yes in the Approval Required
field.

. Inthe Rule Type field, select the appropriate transaction rule type.
. In the Rule Code field, enter the code.

. In the Rule Description field, enter the rule name.

a b~ WN

. From the Initiator Type field, click appropriate user / user group and select the user/ user
group.
. From the Transaction list, select the transactions to be mapped to the rule.

(o]

7. From the Accounts list, select the appropriate account, if you have selected Financial option
in the Rule Type field.

8. From the Currency list, select the appropriate account currency, if you have selected
Financial option in the Rule Type field.

9. In the Amount Range section, enter the appropriate amount.

10. In the Workflow Details section, select whether approval is required for the mapped
transactions.

a. If you select Yes option, select the appropriate Workflow.

11. Click Save to create the approval rule.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back to previous screen.

12. The Approval Rule - Create - Review screen appears post necessary validations. Verify the
details, and click Confirm.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back to previous screen.

13. The success message of saving the approval rule creation appears along with the transaction
reference number and status.
Click OK to complete the transaction and navigate back to ‘Dashboard’.
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10.2.4 Approval Rules - Edit

Corporate administrator can edit the approval rules. Administrator is allowed to change the
description of the rule and is also allowed to change the parameters associated with the specific
approval rule.

Modifications in approval rule are allowed only if the party preference is in active status.

Edited rules are applicable for new transactions initiated post rule update. Previously initiated
transactions which are pending approval will follow a rule which was applied at the time of
transaction initiation.

To edit an approval rule:

1. In the Approval Rules screen, click the Rule Code link, for which you want to view the
details. The Approval Rules - View screen appears.

2. Click Edit. The Approval Rules - Edit screen appears.

Approval Rules - Edit

= 7= ZigBank Q g & Welcome,Richarlison Andrade -

Last legin 22 Jun 10:42 PM

Rules Management

Party ID 201

Party Name Bechtel Corporation - ®

Rule Type
Financia Maintenanco

Rule Code Init-AuthNonFinRule

Rule Description 3 Level Approvers Init - Auth Non Financial Rule Created by John Smith Rules Management

Rules Management refers to parameters
that drive the enterprise the approvals for

Initiator financial, non-financial, maintenance and
admin transactions. You can search and
Initiator Type view all the approval rules maintained for a
User Group party. You can edit the rules and update
them.
Ronaldo Cristiano (RonaldoC) v
User
Transactions
Transactions
All Non Financial Transactions v
Accounts
Accounts All v

Workflow Details

Approval Required
e

Workflow Mustu3IvVIWF 7

Level 1
Corpadmin User1

Level 2
Smith Fischer

Level 3
Jones Weber

m
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Field Description

Field Name Description

Party ID Party ID mapped to the logged in Corporate Administrator will
be displayed.

Party Name Party name of Party ID mapped to the logged in Corporate

Administrator will be displayed.
Rule Type Transaction rule type for which the approval rule is set up will
be displayed.
The transaction rule types are:
e Financial
e Non Financial

. Maintenance

Rule Code Approval rule code provided by the user.

Rule Description Approval rule description provided by the user in editable form.
Initiator

Initiator Type Initiator type who initiates the transaction will be displayed in

editable form.

User / User Group Name of the user or user group as initiator will be displayed in
editable form.

If initiator is selected as User, then all the users belonging to
the party will be listed for selection.

If initiator is selected as User Group, then all the user groups
belonging to the party will be listed for selection.

Transactions

Transactions Type of transactions to set the approval rules will be displayed
in editable form.

Type of transactions depends on the selection of rule type.

Accounts

Accounts Type of accounts will be displayed in editable form.
This field appears if you select Financial and Non Financial in
the Rule Type field.

Currency
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Field Name Description

Currency Currency type in which the financial approval rule for a
corporate is defined.

This field appears if you select Financial in the Rule Type

field.
Amount Range
From Amount/ To Transactions allowed for the user between the defined
Amount amounts ranges will be displayed in editable form.
This field appears if you select Financial in the Rule Type
field.
Workflow Details
Approval Required Whether approval is required will be displayed in editable form.
Workflow Details Details of the approval workflow along with the defined
approval levels for a condition will be displayed in editable
form.

This field appears if you select Yes in the Approval Required
field.

3. Edit the required details.

4. Click Save to save the approval rule.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back to previous screen.

5. The Approval Rule - Edit - Review screen appears post necessary validations. Verify the
details, and click Confirm.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back to previous screen.

6. The success message of saving the approval rule modification appears along with the
transaction reference number and status.
Click OK to complete the transaction and navigate back to ‘Dashboard’.

10.2.5 Approval Rules - Delete

Using this option, Corporate Administrator can delete the approval rules.

To delete an approval rule:

1. Inthe Approval Rules screen, click the Rule Code link, for which you want to view the
details. The Approval Rules - View screen appears.
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2. Click Delete to delete the approval rules. The application will prompt the Corporate
Administrator with a deletion message, Click Yes to confirm.
User is directed to Approval Rule — Delete confirmation page.

Approval Rules - Delete

ZigBank

Moae you sure you want 1o delete this Approval Rule?
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FAQsS

1. Can user be the part of multiple user groups crated under a party?

Yes, same user can be part of multiple user groups. Whereas creating a user group
without any user is not allowed.

2. Maximum how many levels of approvals one can set up?

Administrator can set up minimum one and maximum five levels of approvals as a part of
approval workflow.

3. Which approval rule will get applied when multiple applicable approval rules are
found for specific transaction?

In a scenario when a transaction is initiated and multiple rules are applicable as per set
conditions, then the complex rule amongst all the applicable rules is applied for approval.

4. What happens to the approval process when approval rule gets edited when a
transaction is pending with one of the approver for approval?

Edited rules are applicable for new transactions initiated post rule modification. Previously
initiated transactions which are pending for approval will follow a rule which was already
applied at the time of transaction initiation.
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Account Access

Access management enables the Corporate Administrator to enable access of accounts of the
corporate party for channel banking. With this access defined, users of the corporate party can
transact on their own or linked party accounts through internet banking. They can view accounts,
statements, initiate payments, upload files, and various other transactions available for corporate
users.

Account access management maintenance is designed to allow and/ or restrict the corporate
accounts for online access. Typically, there are multiple users from different departments who
transact on behalf of the corporate using specific accounts and specific transactions

e  Party Account Access

. User Account Access
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11. Party Account Access

Corporate Administrator can set up account and transaction access rules at the corporate party
level. The Corporate Administrator can provide access to accounts held by the party with the
bank as available in the core banking application.

Upon navigating to the specific category tab viz. Demand Deposits, Term Deposits, Loans etc.,
the administrator can select a global check box of ‘Map all accounts’ to enable all the existing
accounts under the selected category for channel banking. If specific accounts are required to be
given access then the user needs to select the respective check boxes preceding the account
number.

As part of this maintenance, own accounts and transaction mapping as well as accounts of the
linked parties can be mapped to the parent party.

The Corporate Administrator can only provide access to the party to which the corporate
administrator is associated to.

Corporate Administrator cannot provide access to the party to which the administrator is not
associated to.

Pre-Requisites

e Corporate Administrator has the required rights to provide account and transaction access to
the corporate party

e Party preferences should be created for the party of the user for which access is to be
maintained

e Channel Access should be enabled for party for which account access is to be maintained

e Account access maintenance for linked party accounts can be done once there is a party to
party linkage maintained.

Workflow

Create

Own Account(s) and
Transaction(s) Mapping

View

(83 Party Account 5 Party details of corporate admin

U Access are displayed along with user list

Carporate
Administrator

Edit

Linked Party Account(s) and
Transaction(s) Mapping

Delete

Features Supported In Application

The following options are available as part of this maintenance:
e  Party Account Access - Mapping (Own accounts and linked party accounts)
e  Party Account Access — View (Own accounts and linked party accounts)
e  Party Account Access - Edit (Own accounts and linked party accounts)

e  Party Account Access - Delete (Own Accounts and linked party accounts)
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How to reach here:

Corporate Administrator Dashboard > Account Access > Party Account Access
OR
Toggle menu > Account Access > Party Account Access

Party Account Access - Mapping (Create)

The Corporate Administrator gets a request with the list of account(s) and transactions for which
access needs to be provided to the party.

Party ID and Party Name of the corporate administrator are defaulted and not allowed for input.

To provide the party with account and transaction access:

1. Navigate to the screen, account access summary page with two sections Own Account
Mapping Summary and Linked Party Account Mapping Summary appears.
Linked party account mapping will only be available if the selected party has Party to Party
Linkage maintained.
OR
Click Cancel to cancel the transaction.

Party Account Access

= = ZigBank Q ® & Veome paulsanco

Last login 25 Jun06:11 PM

Party Account Access

Party ID wex01

Party Name Bechtel Corporation @I

Qwn Account Mapping Summary
Note

Account Type Total Number of Accounts Number of Accounts Mapped
The function enables you to set up account
and transaction access rules for a corporate
Current & Savings 5 5 customer. You can decide the account(s)
along with transaction(s) for each of the
Term Deposits 4 4 selected account that needs to be provided
access for the corporate customer. Accounts
Loans 2 2 of the parent as well as of the linked party (if

any) will be available for access definition.

Linked Party Account Mapping Summary

ODBX_TEST1

No accounts mapped for the linked party
MAKCorp

No accounts mapped for the linked party
Cancel

Copyright © 2006, 2017, Oracle and/or it ffstes. Allrights reserved. | Securiy Informtion | Terma and Conditons

Field Description

Field Name Description
Party ID The party ID of the corporate administrator.
Party Name The name of the party.
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Field Name Description

OWN ACCOUNT MAPPING SUMMARY
Click on Account Type to view the respective mapping details.

Account Type All account types available under the party. The account type

can be:
e  Current and Savings

e  Term Deposits

e Loans
Total Number of Total number of accounts available under the party.
Accounts
Number of Accounts Number of accounts mapped to the particular account type.
Mapped

LINKED PARTY ACCOUNT MAPPING SUMMARY
Click on Account Type to view the respective mapping details.

2.

If there is no mapping done for a party (own/ linked), there will be a message No
Accounts mapped for the party with Map.

Click Map. The Party Account Access - Create screen appears.
OR

Click Cancel to cancel the transaction.

OR

Click Back to navigate to the previous screen.

All the accounts held by the selected party as a relationship with the bank as available in
the core banking system will be fetched and displayed in the respective categories i.e.
CASA, Term Deposits and Loans.

In case of mapping of linked party accounts to the parent party, user will select the parent
party as part of party search section and click Map against the linked party of which
account access is to be provided.

Navigate to the specific category tab viz. CASA, Term Deposits, Loans etc., and select a
global check box of Map all accounts to enable all the existing accounts under the
selected category for channel banking (on screen, it will serve as a Select All function).
OR

If specific accounts are required to be given access then the user needs to select the
respective check boxes preceding the account number.

To map the new accounts, select appropriate option from Map Accounts field;

Select Auto if you wish to allow access to all future CASA/ Term Deposit/ Loans accounts.
OR

Select Manual if you wish to explicitly map new accounts and transactions.

The cookie message appears at the bottom of the category tab indicating the administrator
that account mapping for other category tabs can be done by visiting the respective tabs.
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Party Account Access - Account Mapping (Own Account Mapping) - Create

= 7= ZigBank

L, Welcome, Raul Blanco «
Last logi n 0611 PM

Party Account Access

Parent Party ID 1201
Parent Party Name

Account Mapping
Current & Savings

Term Deposit Loans

New Accounts

Map Accounts (Z)

Existing Accounts

' Map All Accounts

Bechtel Corporation

S -

Account Number Currency Product Name Account Status
? AT30011450019 GBP Savings Account - Regular ACTIVE
@ AT30011450028 GBP Savings Account - Regular ACTIVE
No items to display.
Account Mapping for Current & Saving, Term Deposit and Loans can be viewed by visiting the respective Account Type tat ®

Copyright ©2006, 2017, Oracle and/or ita affiliates. All rights reserved. | Security Information | Terma and Conditions

Party Account Access - Account Mapping (Linked Account Mapping) - Create

= %= ZigBank Q & Wekome Rau

1Blanco «
0611 P

Last logi n

Party Account Access

Parent Party ID 201
Bechtel Corporation >

Linked Party ID 001214

Parent Party Name Linked Party Name MAKCorp

Linked Party Account Mapping

Current & Savings Term Deposit Loans

New Accounts

Map Accounts (7)

S -

Existing Accounts

' Map All Accounts

Account Number Currency Product Name Account Status.
L AT30121400064 GBP Savings Account - Regular ACTIVE
. AT30012140028 GBP savings Account - Regular ACTIVE
No items to display.
Account Mapping for Current & Saving, Term Deposit and Loans can be viewed by visiting the respective Account Type tabs ®

I3 3 B3 N

Copyright ® 2006, 2017, Gracle and/or ita affliates. Allrights reserved.| Security Information | Terma and Conditions.

8. Click Next. The Party Account Access - Create (Transaction Mapping) screen appears.
OR
Click Cancel to cancel the transaction.
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OR
Click Back to navigate to the previous screen.

Party Account Access - Transaction- Account Mapping (Own Account Mapping)-Create

= 7= ZigBank

Party Account Access

Bechtel !
Transaction Mapping
+ Map Al Transactions to All A
Account Number Currency Product Name Account Status
ATaOaTvABGETe ceP Savings Account - Regular ACTIVE
- " - X
X
X v
@ Latt
@ Paymer
@ . X
X ’ 'z
* ar @ @ PeerTor
 Instruct v
o
< .
@ Flel
. . L :
B C @ Mixes e
poroval i - "
‘) ] .
’ .
.
. @ Updat
.
. o
# Replace 0 ¥ Request “ Re
@ stop @ Aow In “ e ;
@ v # Block De ‘o e
v @ Swees @ De " ¢
o e 3 @ Aoply De * Re ate
@ PEM
. v @ st .
‘0 # Fe 2R
v . R .
@ Torm Deg
@ creat e x
v e
. # Delete B
‘1
1011450028 ceP Savings Account - Regular ACTIVE
. v
P @ X
v e
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Party Account Access - Transaction- Account Mapping (Linked Account)- Create

= ZigBank

2, Welcome, Raul Blanco ./

Lastlogin 08:11 M

QA =

Party Account Access

Parent Party ID 01

Parent Party Name Bechtel Corporation

Transaction Mapping for Linked Party Accounts

Current & Savings =~ Term Deposit  Loans

Map All Transactions to All Accounts
Account Number

Currency

4 ¥ AT30121400064 GBP

Map All Trans:

ons
CASA Inquiries

CASA Interest Certificate
Loans

Loan Settiement
Bank Guarantee

Initiate Qutward Guarantee
Letter Of Credit

Initiate Letter of Credit
Payments

Domestic Payment

Domestic

QR Payment

Instruction Cancellation

Reports
Request User Report Account
File Upload
File Upload - Record Cancellation
Mixed Payment - Upload
International Payment - File Level Approval
Mixed Payment - File Level Approval
Domestic Transfer - Record Level Approval
Credit Card:
Register CC AutoRepay
All Inquiry Transactions
Payments Inquiries

Sweep-In Instruction

Create Sweep-n Instruction
CASA
Replace Debit card

Stop/Unblock Cheque

Validate Card De

iis
E-Statement Subscription
List Demand Deposit Electronic Statement
Electronic Bill Payment
Create Biller Registration
Update Biller Registration
Term Deposits

Amend RD

» ¥ AT30012140028 GBP

No items to display.

N Linked Party ID

Linked Party Name

Product Name

Savings Account - Regular

Party CASA Interest Cerfificate

International Draft
International Payout
Internal Transfer

Self Transfer

Internal Transfer - Upload
Internal Transfer - Record Level Approval

Internal Transfer - File Level Approval

International Payment rd Level Appro

International Payment - Upload

CASA Inquiries

Delet

n Instruction

Request DC Limit Change

Allow International Transaction on DC

Block Debit Card

pIn Instruction

Apply Debit Card

Create Bill Payment

Savings Account - Regular

Transaction Mapping for each of the accounts can be viewed by visiting the respective Account Type tabs

001214
MAKCorp

Account Status

ACTIVE

Inguire Sweep-in Instruction

Bill Payment
External Transfer

PeerToPeer nsfer

Domestic Payment - File Level Approva
Mixed Payment - Record Level Approval
Domestic Payment - Upload

File- Upload - File Cancellation

Update CC AutoRepay

Reset Debit Card Pin
Request Debit Card Pin
Cheque Book Request

Demand Deposit Electronic Statement Doy

Request Demand Deposit Statement

Delete Biller Registration

ACTIVE
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9. To map the transactions to the account, click » against the particular account number to
view the transaction mapping.

10. Select the respective check boxes preceding the transaction to be mapped.
OR
Select Map All Transactions, if you want to map all the transactions to all accounts.

11. Click Save to save the changes.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.

12. The Party Account Access - Review screen appears. Verify the details, and click
Confirm.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.

13. The screen with success message appears. Click OK to complete the transaction.
After following above steps the summary of mapped accounts and transactions available
for party.

11.2 Party Account Access- View

The Corporate Administrator can view the list of account(s) and transactions for which access has
been provided to the party.

Account(s) and transactions for which access has been provided to the corporate party.

Party ID and Party Name of the corporate administrator are defaulted and not allowed for input.
User list of the corporate party is displayed with details like user ID, user name and mapping
details.

Field Description

Field Name Description
Party ID Party Id of the corporate user.
Party Name Party name of the corporate user.

To view the party account and transaction access:

1. Navigate to the screen, account access summary page with two sections Own Account
Mapping Summary and Linked Party Account Mapping Summary appears.
Linked party account mapping will only be available if the selected party has Party to Party
Linkage maintained.
OR
Click Cancel to cancel the transaction.

2. Click Account Type i.e. CASA/ TD / Loans in the summary details for the party, which will
navigate to the view page.
OR
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Click Cancel to cancel the transaction and navigate back to ‘Dashboard’.
OR
Click Back to navigate to the previous screen.

Party Account Access - Summary

= 2 7i Welcome, Raul Blanco
- ZIgBank q L= & Last login 25 Jun 06:11 PM N7

Party Account Access

Party ID w201

Party Name Bechtel Corparation

Account Mapping
Current & Savings Term Deposit Loans
New Accounts

Map Accounts
© -

Existing Accounts

Account Number Currency Product Name Account Status
AT30012010033 EUR Savings Account - Regular ACTIVE
AT30120100065 GBP Savings Account - Regular ACTIVE
AT30012010011 GBP Savings Account - Regular ACTIVE
AT30012010022 GBP Savings Account - Regular ACTIVE
AT30012010044 INR Savings Account - Regular ACTIVE

No items to display.

Account Mapping for Current & Saving, Term Deposit and Loans can be viewed by visiting the respective Account Type tabs &

3 3 £ B3 e

Copyright © 2006, 2017, Oracle and/or ita afflistes. Al rights reserved. | Security Information | Terma and Conditions

Field Description

Field Name Description
Party 1D The party id of the corporate administrator.
Party Name The name of the party.

OWN ACCOUNT MAPPING SUMMARY
Click on Account Type to view the respective mapping details.

Account Type All account types available under the party. The account type
can be:
e  Current and Savings
e  Term Deposits

° Loans
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Field Name Description

Total Number of Total number of accounts available under the party.
Accounts

Number of Accounts Number of accounts mapped to the particular account type.
Mapped

LINKED PARTY ACCOUNT MAPPING SUMMARY
Click on Account Type to view the respective mapping details.

3. Click Account Type i.e. CASA/TD/Loan, all the accounts held by the selected party as a
relationship with the bank as available in the core banking system will be fetched and
displayed in the respective categories i.e. CASA, Term Deposits and Loans.

In case of mapping of linked party accounts to the parent party, select on the account type
in the linked party summary section.

4. Navigate to the specific category tab viz. CASA, Term Deposits, Loans etc., the
administrator can view both the accounts for which access has been provided and the
ones for which access is not provided.

Can also view the selection done for New Accounts mapping i.e. Auto/Manual.

5. The cookie message appears at the bottom of the category tab indicating the administrator
that account mapping for other category tabs can be done by visiting the respective tabs.

6. Click Next. The Party Account Access — View (Transaction Mapping) screen appears.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.
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Party Account Access — View (Own Account Mapping Summary)

Party Account Access

Farty ID w201

Party Name Bechtel Corporation

Account Mapping

Current & Savings | Term Deposit  Loans

New Accounts

© - -

Existing Accounts

Account Number Currency Product Name Account Status
£ AT30012010033 EUR savings Account - Regular ACTIVE
’ AT30120100065 GBP Savings Account - Regular ACTIVE
’ AT30012010011 (-1 Savings Account - Regular ACTIVE
’ AT30012010022 GBP savings Account - Regular ACTIVE
v AT30012010044 INR Savings Account - Regular ACTIVE

No items to display.

®

Account Mapping for Current & Saving, Term Deposit and Loans can be view

visiting th

& 3 3 B3

Copyright @ 2006,

AV

w301 Linked Party ID

Bechtel Corporation > Linked Party Name

Linked Party Account Mapping

Current & Savings | Term Depesit  Loans

New Accounts

Map Accounts
” o -

Existing Accounts

Account Number Currency Product Name Account Status
v AT30012010033 EUR Savings Account - Regular ACTIVE
v AT30120100065 GEP Savings Account - Regular ACTIVE
‘ AT30012010011 GBP Savings Account - Regular ACTIVE
v AT30012010022 GBP Savings Account - Regular ACTIVE
‘ AT30012010044 INR Savings Account - Regular ACTIVE

No items to display.

®

Account Mapping for Current & Sa

ving, Term Deposit and Loans can be ve Account

y visiting the r

& £3 E3 £ e

Copyright © 2006, 2017, Oracl information | Term

User Manual Oracle Banking Digital Experience Core — Corporate Admin 116



Party Account Access

Field Description
Field Name Description

CASA/ Term Deposits/ Loans
New Accounts

Map Mapping of the accounts.
Accounts The options can be:
e Auto: gives default access to the all future newly added
accounts and transactions of the party as soon as the account
is opened.

e Manual: gives specific access to future accounts. This is to
explicitly map new accounts and transactions if access needs to
be provided

Existing Accounts

Map All Mapping all the existing accounts under the selected category to enable for
Accounts channel banking.

Account List of account numbers present in a particular account type.
Number

Currency  Account currency.

Product Name of the product available under the party.
Name

Account Status of the account access for the party
Status

7. Click Next. The Party Account Access- View screen for account selected and
transactions enabled for the selected account appears.
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Party Account Access - Transaction- Own Account Mapping- View

= 7= ZigBank

Party Account Access

Bechtel Corporation
Transaction Mapping
ent & Savings | Term Deposit
Account Number Currency Product Name Account Status
4 AT30012010033 EUR Sevings Account - Regue ACTIVE
!
» T30 % oBr Savings Account - Reguias ACTIVE
» % AT3001201001 aBp Savings Account - Reguia ACTIVE
» “ AT300120100 sep ¢ Roguis ACTIVE
» 30 o4 NR AcTIVE
No items 1o display.

Transsction Mapping for each of the accounts can be viewed by wisiting the respective Account Type tabs

o =3 =3

o T o pe—
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Parent Party 1D 4201

Parent Party Name Bechtel Corporation

Transaction Mapping for Linked Party Accounts

Current & Savings | Term Deposit  Loans

Account Number Currency

4 ¥ AT30012010033 EUR

Map All Transact

“ CASAInquiries

ASA Interest
# Loan Settiement
Bank Guarantee
# Initiate Outward Guarantee
Letter Of Credt
Initate Letter of Credit
Domestic Payment
Domestl

C
# QR Payment
Instruction Cancellation
Report
4 Request User Report Account
¢ File Upload
File Upload

Record Cancellation

Mixed Payment - Upload

International Payment - File Level

s M

Payment - File Level Approval

Domestic Transfer - Record Level Approval
¢ Credit Card

¢ Register CC AutoRepay
All Inquiry Transaction:
Payments Inquirle:

Create Sweep-In Instruction
Replace Dabit card
top/Unblock Cheque
Valldate Card Detal
E-Statement Subscription

List Demand Deposit Electronic Statement

Credit C ayment

reate Standing Instruction Goal Account
Update Goal Account
¢ Cancel Standing Instruction Goal Account

Term Deposits - Financia

TD Top UF

ectronic Bill Payment
eate Biller Registration
Update Biller Registration

Term Deposit

Amend RD

» ¥ AT30120100065 GBP
» ¥ AT30012010011 GBP
» ¥ AT30012010022 aBP
» 4 AT30012010044 INR

No Items to display.

Product Name

Savings Account - Regular

st Certificate

¢ Bill Payment

# International Draft

International Payout External Transfe

Internal Transfer ¢ PeerToPeer Trar

elf Transter

Internal Transfer - Record Level Approval Mixed Payment

Internal Transfer - File Level Approval # Domestic Pay

Interational Payment - Record Level Approval File Upload « Fil

International Payment - Upload

4 Update CC Autc

p-in Instruction

Request DC Limit Change Reset Deblt Car

Allow International Transaction on D¢ # Request Debit ¢

Block Debit Card ¢ Cheque Book
weep-In Instruction
Request Demar

Apply Debit Carc

List Goal Account ¢ Payin Goal Ac

action: Read Goal Acc

Fetch Tras

# Redeem Goal Account / Create Goal A
¢ Rodeem RD # New Deposit
Create Bill Payment ¥ Delete Biller Re

Savings Account - Regular
Savings Account - Regular
Savings Account - Regular
Savings Account - Regular

Transaction Mapping for each of the accounts can be viewed by visiting the respective Account Type tabs

o 3 3
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Account Status

ACTIVE

fer

Record Le

/e Cancellation

Repay
Pin
ard Pin
equest

d Deposit Stater
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unt
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gistration

ACTIVE

ACTIVE

ACTIVE

ACTIVE

el Approv

t
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e
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Click * against the particular account number to view the mapped transactions.
OR

Click Edit to update transaction mapping.

OR

Click Cancel to cancel the transaction.

Click Edit to update the Party Account Access account mapping for new accounts and
existing accounts.

OR

Click Cancel to cancel the transaction.

OR

Click Back to navigate to the previous screen.

11.3 Party Account Access - Edit

This option enables the corporate administrator to edit the transaction access for the party.

Party ID and Party Name of the corporate administrator are defaulted and not allowed for input.

To edit account and transaction access for the party:

1.

Navigate to the screen, account access summary page with two sections Own Account
Mapping Summary and Linked Party Account Mapping Summary appears.

Linked party account mapping will only be available if the selected party has Party to Party
Linkage maintained.

OR

Click Cancel to cancel the transaction.

If there is no mapping done for a party (own/ linked), the message No Accounts mapped
for the party with Map appears.

Click Account Type i.e. CASA/ TD / Loans in the summary details for the party, which will
navigate to the view page.

All the accounts held by the selected party as a relationship with the bank as available in
the core banking system will be fetched and displayed in the respective categories i.e.
CASA, Term Deposits and Loans.

OR

Click Cancel to cancel the transaction and navigate back to ‘Dashboard’.

OR

Click Back to navigate to the previous screen.

In case the selected party is mapped as a parent party to another party, select on the
account type in the linked party summary section.

Click on Account type link to view/edit the details

Navigate to the specific category tab viz. CASA, Term Deposits, Loans etc., the
administrator can view both the accounts for which access has been provided and the
ones for which access is not provided.

Click Edit. The Party Account Access - Edit screen appears.

This enables the selection and de-selection option against the accounts and also allow
changing the map accounts from Auto to Manual and vice-versa.

OR

Click Next to next tab (CASA/Term Deposit/Loans)

OR

Click Delete to delete the Party Account Access setup.

OR
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Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.

7. Click Account Type for which you want to edit the mapping of the accounts.

8. The cookie message displayed indicating the administrator that account mapping for other
category tabs can be viewed by visiting the respective tabs.

Party Account Access (Own Account Mapping) - Edit

= “# ZigBank Q& vielome Raulglanco

tlogin 25 Jun 06:11 PM

Party Account Access

PartyID ]

Farty Name Bechtel Corporation

Account Mapping
Current & Savings | Term Deposit  Loans
New Accounts

Map Accounts
© -

Existing Accounts

Map All Accounts

Account Number Currency Product Name Account Status
e AT30012010033 EUR Savings Account - Regular ACTIVE
“ AT30120100065 GBP Savings Account - Regular ACTIVE
] AT30012010011 GBP Savings Account - Regular ACTIVE
@ AT30012010022 GBP Savings Account - Regular ACTIVE
“ AT30012010044 INR Savings Account - Regular ACTIVE

No items to display.

‘Copyright ©2006, 2017, Oracle and/or e afliates. Al rghts reserved. | Securty Information | Term
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Party Account Access (Linked Party Account Mapping) — Edit

= 7= ZigBank QB & Welcome RaulBlanco s

Last login 25.Jun 06:11 PM

Party Account Access

Farent Party ID ~**201 Linked Party ID

Parent Party Name Bechtel Corporation > Linked Party Name

Linked Party Account Mapping
Current & Savings Term Deposit Loans
New Accounts

Map Accounts (7) e m
Auto

Existing Accounts

Map All Accounts

Account Number Currency Product Name Account Status

! AT30012010033 EUR Savings Account - Regular ACTIVE
4 AT30120100065 GBP Savings Account - Regular ACTIVE
“ AT30012010011 GBP Savings Account - Regular ACTIVE
“ AT30012010022 GBP Savings Account - Regular ACTIVE
e AT30012010044 INR Savings Account - Regular ACTIVE

No items to display.

Capyright © 2006, 2017, Oracls and/or its affliates. Allights resarved. | Securiy Information | Terms and Conditions

10.

11.

12.

13.

To map the new accounts, select appropriate option from Map Accounts field;

Select Auto if you wish to allow access to all future CASA/ Term Deposit/ Loans accounts.
OR

Select Manual if you wish to allow specific access to all future CASA/ Term Deposit/
Loans accounts.

Select the respective check boxes preceding the Account Number to be mapped.
OR
Select Map All Accounts, if you want to map all the account numbers.

Click Next. The Party Account Access - Edit screen with mapped transaction - account
appears.

OR

Click Cancel to cancel the transaction.

OR

Click Back to navigate to the previous screen.

To map the transactions to the account, click g against the particular account number to
view the transaction mapping.

Select the respective check boxes preceding the transaction to be mapped.
OR
Select Map All Transactions, if you want to map all the transactions to all accounts.
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Party Account Access - Transaction- Account Mapping (Own Account Mapping) - Edit

= = ZigBank

Party Account Access

Transaction Mapping

Account Number Currency Product Name Account Status
4 # AT30012010033 EUR Savings Account - Reguiar ACTIVE

-

“F . -

. - .

- - .

» . -

. * g -

. - -

£Fm

- - -

- @ F -

P T -

@ Eect ¥

s Regu ACTI
cBP Savings RegL ACTH
> oeP Savings Account - Regular ACTIVE
» NR gs A Reqy ACTIVE
No items to display
Transaction Mapping for each of the accounts can be viewad by visiting the respective Account Type tabs ®

[l oINS
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Party Account Access - Transaction- Account Mapping (Linked Party Account Mapping) -
Edit

= "= ZigBank

Party Account Access

Hoohtel Comporation W Pty Naime

Transaction Mapping for Linked Party Accounts

Term Deposlt  Loan,
Mag
Account Number Currency Product Name Account Status
AT0012010022 ¥R WINgs Acoount - Regulr ACTIVE
@ Moo All Transect
@ . 1
“
v
# Lot
v
s
" -
. v
T
“ ‘
@ riet
. “ i
. @ | I . '
‘. " @ interml X
@ intamat | “
! ! @ Intormat
.
. ’ . .
.
. .
.
v v
.
. @ X "
v ® Al ‘.
. @ b »
o v .
“ " . v
* Creon
“
o
v " v v
@ Upaa @ Fo v '
" - e # Grow
@ Term Daposits -
. [ “ Haw
# 10 Tow U
@ Kict
. \ @ ¢ @ ow 1
‘.
 Torm Depost
, st Moyl nve
R o Hogular e
’ or wving: 1 - Rogul ACTIVE
, 10044 N g% Account - Regular ACTIVE
No ems 1o display
Transactian Mapping for ench of the accaunts can be viewsd by Visiting the respactive Account Type taba ®

3 =3

14. Click Save to save the changes.
OR
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Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.

The Party Account Access - Review screen appears. Verify the details, and click
Confirm.

OR

Click Cancel to cancel the transaction.

OR

Click Back to navigate to the previous screen.

The screen with success message appears. Click OK to complete the transaction.

11.4 Party Account Access - Delete

As part of this option, own account mapping and/or linked party account mapping can be deleted.

To delete account and transaction access for the party:

1.

Navigate to the screen, account access summary page with two sections Own Account
Mapping Summary and Linked Party Account Mapping Summary appears.

Linked party account mapping will only be available if the selected party has Party to Party
Linkage maintained.

OR

Click Cancel to cancel the transaction.

If there is no mapping done for a party (own/ linked), the message No Accounts mapped
for the party with Map appears.

Click Account Type i.e. CASA/ TD / Loans in the summary details for the party, which will
navigate to the view page.

All the accounts held by the selected party as a relationship with the bank as available in
the core banking system will be fetched and displayed in the respective categories i.e.
CASA, Term Deposits and Loans.

OR

Click Cancel to cancel the transaction and navigate back to ‘Dashboard’.

OR

Click Back to navigate to the previous screen.

In case of mapping of linked party accounts to the parent party, select on the account type
in the linked party summary section.

Navigate to the specific category tab viz. CASA, Term Deposits, Loans etc., the
administrator can view both the accounts for which access has been provided and the
ones for which access is not provided.

Click Delete. The application prompt the administrator with a message Are you sure you
want to delete Party Account Access setup for linked Party ID — Party nhame with an option
of Yes / No.

Click Yes to proceed with the deletion request.

It will navigate to confirmation page with a success message and the status.
OR

Click No if you do not wish to proceed with deletion.

The success message and the status appear.
Click OK to complete the transaction.
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FAQsS

1. Is it necessary to setup Party Account Access Management before setting up User
Account Access?

Yes. Party account access management setup must be done before the user level
mapping of accounts and transactions.

2. What is the significance of Auto and Manual option in ‘Map Accounts’?

This feature allows the administrator to configure access policies for accounts and
associated transactions which may get added subsequently in the future.

Auto: This option gives access to the newly added accounts and transactions of the party
as soon as the account is opened. This option can be selected whenever corporate
administrator wishes to provide access to new accounts by default.

Manual: If this option is selected newly added accounts and transactions does not get
access by default. This is to ensure that access to accounts and transactions is provided
only upon receiving specific instructions from corporates.

3. Party Account Access has not been maintained for the party for Own or Linked
party, still there is no ‘Map’ button available?

It is possible that the channel access and/or party preferences has not been maintained
for the party whose accounts needs to be provided for access to the selected party.
There will be an appropriate message provided to the user below the party details.
Before proceeding with account access, administrator can visit ‘Party Preferences’ screen
and maintain the preferences and/or channel access for the party.

4. Will Party Account Access — Deletion for a party (Own/Linked) lead to automatic
deletion of User Account Access?

Yes. Deletion of account access for a party will lead to automatic deletion of access for
the users of that party.

5. If Iremove access of account(s) and transaction(s) for a party, will it lead to
automatic access removal for the users of that party

Yes. Access removal at party level for an account and/or transaction will automatically
remove access at user level of the selected party.

6. Have mapped/edited/deleted party account access for a party but it is not reflecting
in the system even after a successful maintenance save message?

There is a possibility that the maintenance is saved but the status is ‘Pending Approval'.
For the maintenance, if there is an approval required then the changes will reflect only
once the approver(s) approve the submitted request.

If the setup does not require an approval workflow or is self / auto approved, then the
same will reflect immediately.
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12. User Account Access

Using this option the Corporate Administrator can set up account and transaction access for
user(s) of the corporate party. This maintenance can be done only after the Party Account Access
is setup for the party of the user(s). The user level mapping of accounts and transactions must be
done in order to provide access to the accounts for performing transactions to the specific user. If
this step is not followed, the corresponding user will not be able to view any accounts on the
dashboard screen or at the individual transactions.

Pre-Requisites

e  Account Access should be maintained for the corporate party of the user for which access
is to be maintained

e Account Access for the party should be maintained for linked party accounts if the user
needs access to linked party accounts.

o Party preferences should be created for the party of the user for which access is to be
maintained

e Channel Access should be enabled for party of the user for which account access is to be
maintained

e Transaction access is provided to Corporate Administrator.

e Approval rule set up for Corporate Administrator to perform the actions.

Workflow
Own Account(s) and
Transaction(s) Mapping
o
\ y User Account N Party details of corporate admin |1 Select User
U—\‘ Access are displayed along with user list
Linked Party Account{s) and m
Corporate Transaction(s) Mapping -
Administrator

Features Supported In Application

The following options are available as part of this maintenance:
e  User Account Access - Mapping (Own accounts and linked party accounts)
e  User Account Access — View (Own accounts and linked party accounts)
e User Account Access - Edit (Own accounts and linked party accounts)

e User Account Access - Delete (Own Accounts and linked party accounts)

How to reach here:

Corporate Administration Dashboard > Account Access > User Account Access
OR
Toggle Menu > Account Access > User Account Access
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12.1 User Account Access - Mapping (Create)

The Corporate Administrator has the list of account(s) and transactions for which access needs to
be provided to the user(s) of the corporate party. Party Id and Party Name of the Corporate
Administrator are defaulted and not allowed for input. User list of the corporate party is displayed
with details like user ID, user name and mapping details.

This option lets the Corporate Administrator to provide account access to specific users of a
party.

To provide the user with account and transaction access:

1. Inthe User Account Access screen, click the User ID link, to navigate to Account Access
summary section with two sections Own Account Mapping Summary and Linked Party
Account Mapping Summary.

Linked party account mapping will only be available if the party to which Corporate
Administrator is associated has Party to Party Linkage maintained.

OR

Click Cancel to cancel the transaction.

User Account Access

= = ZigBank Q B Welome

User Account Access

Inltials User Name Full Name Mapping

orp124 corp124 corp) 24
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Field Description

Field Name Description

Party 1D The party ID searched by the Corporate Administrator.
Party Name  The name of the party.

Search Result

Initials Initials of the selected user.

User Name User name of the selected user.

Full Name Full name of the selected user.

Mapping Displays the whether mapping of the accounts is done or not.

L
° () - denotes that the account mapping is done

B

- denotes that the account mapping is not done

i

2. Click C) against the user record for which you want to view the details. The User
Account Access — Mapping Summary screen appears.
OR

Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

User Account Access — Summary Page

= 7= ZigBank Q 2, Welcome, Raul Blanco \»

Lastlogin 23 Jun 05125 PM

User Account Access

Party ID 4201 P
Party Name Bechtel Corporation

User ID KathySas

User Name Kathy Sas

Note

Own Account Mapping Summary

The function enables you to set up account
and transaction access rules for a corporate

Account Type Total Number of Accounts Number of Accounts Mapped user. You can decide the account(s) along
with transaction(s) for each of the selected
Cumrent & Savings 5 . account that the corporate user needs to be

Term Deposits

Loans

provided access. Accounts of the parent as
well as of the linked party (if any) will be

4 0 available for access definition

2 0

Linked Party Account Mapping Summary

ODBX_TES

Account Access not maintained for the Linked Party

MAKCorp

Account Access not maintained for the Linked Party

Copyright @ 2006, 2017, Oracle and/or its affiates. All rights reserved. | Security Information | Terma and Conditions.
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Field Description

Field Name Description

Party 1D The party ID searched by the Corporate Administrator.
Party Name The name of the party.

User ID User ID of the selected user.

User Name User name of the selected user

OWN ACCOUNT MAPPING SUMMARY
Account Type All  account types available under the
The account type can be:
e  Current and Savings
e  Term Deposits

. Loans

Total Number of Accounts Total number of accounts available under the party.

party.

Number of Accounts Mapped Number of accounts mapped to the particular account type.

LINKED PARTY ACCOUNT MAPPING SUMMARY
Click on Account Type to view the respective mapping details.

1. If there is no mapping done for the user for a party (own/ linked), there will be a message

No Accounts mapped for the party with Map.

2. If the access for the party to which the user belongs to is not done, then there will be no

Map button.

3. Click Map. The User Account Access - Create screen appears.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.

4. All the accounts held by the selected party as a relationship with the bank as available in
the core banking system will be fetched and displayed in the respective categories i.e.

CASA, Term Deposits and Loans.

In case of mapping of linked party accounts to the user, administrator will select the parent
party as part of party search section, select the user of the parent party and click Map

against the linked party of which account access is to be provided.

5. Navigate to the specific category tab viz. CASA, Term Deposits, Loans etc., and select a
global check box of Map all accounts to enable all the existing accounts under the
selected category for channel banking (on screen, it will serve as a Select All function).

OR

If specific accounts are required to be given access to the user, then the administrator

needs to select the respective check boxes preceding the account number.
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6. Select Apply Party Level Changes Automatically to automatically apply the party
changes.
The cookie message appears indicating the administrator that account mapping for other
category tabs can be done by visiting the respective tabs.

User Account Access - Account Mapping (Own Account Mapping) - Create

= "= ZigBank B! £, Weloome, superadmin

Lastlogin 18 Jun 07-8 M

User Account Access

Party ID 002047
Party Name Bechtel Corporation
UserID FORAMCHECKER1
User Name Rieva Upadhyay

Account Mapping
Current & Savings Term Deposit Loans

+ Apply Party Level Changes Automatically

Account Number Currency Product Name Account Status
& AT30204700028 GBP savings Account - Regular ACTIVE
o AT30204700019 GBP savings Account - Regular ACTIVE

No items to display.

Account Mapping for Current & Saving, Term Deposit and Loans can be viewed by visiting the respective Account Type tabs ®

‘Copyright © 2006, 2017, Oracle and/or its affiiates. Al rights reserved. | Security Information | Terms an
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User Account Access - Account Mapping (Linked Account Mapping) - Create

= 7= ZigBank Q =" & Wekome sugeradmin

Lastlogin 18 Jun 07:48 PM

User Account Access

Party ID 002047

Parent Party D 000814
Parent Party Name smith Inc. >

000875
Smith Inc,

User ID advait_natra]
User Name Advait Dighe

Linked Party Account Mapping

Current & Savings Term Deposit Loans
' Apply Party Level Changes Automatically

v Map All Accounts

Account Number Currency Product Name Account Status

? AT30204700028 GBP Savings Account - Regular ACTIVE

? AT30204700019 GBP savings Account - Regular ACTIVE

No items to display.

Account Mapping for Current & Saving, Term Deposit and Loans can be viewed by visiting the respective Account Type tabs ®

Copyright © 2006, 2017, Orace and/or ita afflates. All rights reaerved. | Security Information | Terme and Ganditione.

7. Click Next. The User Account Access - Create (Transaction Mapping) screen appears.
OR
Click Back to navigate to the previous screen.
OR
Click Cancel to cancel the transaction.
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User Account Access - Transaction- Account Mapping (Own Account Mapping)-Create

» ZigBank

C\ =" 2, Welcome, superadmin «

User Account Access

Party ID 002047
Party Name Bechtel Corporation
User 1D FORAMCHECKER1

User Name Rieva Upadhyay

Transaction Mapping

Current & Savings Term Deposit Loans
Map All Transactions to All Accounts
Account Number

Currency

4 ¢ AT30204700028 GBP

Loan Settlement

Bank Guarantee

Initiate Outward Guarantee
Letter Of Credit

Initiate Letter of Credit
Payments

Domestic Payment

Domestic Draft

QR Payment

Instruction Cancellation

Reports

File Upload
File Uplead - Record Cancellation
Mixed Payment - Upload
International Payment - File Level Approval
Mixed Payment - File Level Approva

Domestic Tran

Record

App

Credit Ca

Register G

utoRepay

All Inquiry Transactions

Payments Inquiries

Sweep-In Instruction

eate Sweep-in Instruction
CASA

Replace C

bit card
Stop/Unblock Cheque
Valldate Gard Details

E-Statement St

scription
List Demand Depesit Electronic Statement

Credit C:

d Financial

Credit Card Payment.

» ¢ AT30204700019 GBP

No items to display.

Product Name

Savings Account - Regular

Party CASA Interest Certificate

International Draft
International Payout

Internal T

Self Transfer

Internal Transfer - Upload

Internal Transfer - Record Level Approval
Internal Transfer - File Level Approval

International Payment - Record Level Approval

International Payment - Uplo

ler CC AutoRePay

CASA Inquirles

Delete Sweep-in Instruction

Request DC Limit Char

Allow International Transaction on DG

Block Debit Card

weep-In Instruction

Apply Debit Card

Savings Account - Regular

Transaction Mapping for each of the accounts can be viewed by visiting the respective Account Type tabs

Last login 18 Jun 07.48 PM

Account Status

ACTIVE

p-in Instruction

Bill Payment

External Transfer

PeerToPeer Transfer

Domestic Payment - File Level Approval
Mixed Payment - Record Level Approval
Domestic Payment - Upload

File Upload - File Cancellation

ftoRepay

Resét Debit C

rd Pin

Request Debit Card Pin
Cheque Book Request

Demand D

posit Electronic Statement Download

Request Demand Deposit Statement

ACTIVE

ight © 2006, 2017, Oracle and/or its affiiates. All ight

ved. | Secury Inforr
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User Account Access - Transaction- Account Mapping (Linked Account)-Create

User Account Access

Parent Party ID 000814
Hame Smith Inc.

advait_natraj
Advait Dighe

Transaction Mapping for Linked Party Accounts

Current & Savings |~ Term Deposit  Loans
Map All Transactions to All Accounts

Account Number Currency

4 ¢ AT30204700028 GBP

ctions

Map All Transa
CASA Inquiries
CASA Interest Certificate
Loans
Loan Settlement
Bank Guarantee
Initiate Qutward Guarantee
Letter Of Credit
Initiate Letter of Credit
Payments
Domestic Payment
Domestic Draft
QR Payment
Instruction Cancellation
Reports
Request User Report
File Upload
File Upload - Record Cancellation
Mixed Payment - Upload
International Payment - File Level Approval
Mixed Payment - File Level Approval
Domestic Transfer - Record Level Approval

Credit Cards

Register CC AutoRepay
All Inquiry Transactions

Payments Inqu

Sweep-In Instruction

Create Sweep-In Instruction

Replace Debit card

Stop/Unblock Cheque

Validate Card Detalls

E-Statement Subscription

List Demand Deposit Electronic Statement
Credit Card Financial

Credit Card Payment

» 4 AT30204700019 GBP

No items to display.

Product Name

Savings Account - Regular

Party CASA Interest Certificate

International Draft
Intermational Payout
Internal Transfer

Self Transfer

Intemal Transfer - Upload

Internal Transfer - Record Level Approval
Internal Transter - File Level Approval
International Payment - Record Level Approval

International Payment - Upload

ster CC AutoRePay

CASA Inquiries

Delete Sweep-in Instruction

Request DC Limit Change

Allow International Transaction on

Block Debit Card
Sweep-In Instruction

Apply Debit Card

Savings Account - Regular

Transaction Mapping for each of the accounts can be viewed by visiting the respective Account Type tabs

Copyright ® 2006, 201

erved. | Security Informs

000875
Smith Inc.

Account Status

ACTIVE

Inguire Sweep-in Instruction

Bill Payment
External Transfer

PeerToPeer Transfer

Domestic Payment - File Level Approval
Mixed Payment - Record Level Approval
Domestic Payment - Upload

File Up

ad - File Cancellation

Update CC AutoRepay

Reset Debit Card Pin
Request Debit Card Pin
Cheque Book Request

Demand Deposit Electronic Statement Download

Request Demand Deposit Statement

ACTIVE
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Field Description

Field Name Description

Party 1D The party ID searched by the Corporate Administrator.
Party Name The name of the party.

User ID User ID of the selected user.

User Name User name of the selected user.

Account Mapping

CASA/ Term Deposits/ Loans

Apply Party Level Changes User will get access to accounts that are allowed/

Automatically disallowed at the party level.

Map All Transactions to All Mapping all the transactions to all the existing accounts.

Accounts

Account Number List of account numbers present in a particular account
type.

Currency Account currency.

Product Name Name of the product.

Account Status Status of the account access for the party

[

8. To map the transactions to the account, click against the particular account number

to view the transaction mapping.

9.  Select the respective check boxes preceding the transaction to be mapped.
OR
Select Map All Transactions, if you want to map all the transactions to all accounts.

10. Select Apply Party Level Changes Automatically to automatically apply the party
changes.

11. Click Save.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.

12. The User Account Access - Review screen appears. Verify the details, and click
Confirm.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.

13. The screen with success message appears. Click OK to complete the transaction.
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12.2 User Account Access- Search

The Corporate Administrator can view the list of account(s) and transactions for which access has
been provided to the user.

Party Id and Party Name of the Corporate Administrator are defaulted and not allowed for input.
User list of the corporate party is displayed with details like user ID, user name and mapping

details.

To view the account and transaction access:

1.

In the User Account Access screen, click the User ID link, to navigate to Account
Access summary section with two sections Own Account Mapping Summary and
Linked Party Account Mapping Summary appears.

Linked party account mapping will only be available if the party to which Corporate
Administrator is associated has Party to Party Linkage maintained.

OR

Click Cancel to cancel the transaction.

Click Account Type i.e. CASA/ TD / Loans in the summary details for the party, which will
navigate to the view page.

OR

Click Cancel to cancel the transaction and navigate back to ‘Dashboard’.

OR

Click Back to navigate to the previous screen.

User Account Access

= <= ZigBank Q B & Ykore s

nitals User Name Full Name Mapping

Copyrie @ S008 2917, Ouscke wvdiis Ko #/hatng. AL saghus smamrvand | Sty bekavraton: | Tave wel Cordiiane
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Field Description

Field Name Description
Party 1D The party ID searched by the Corporate Administrator.
Party Name The name of the party.

Search Result

Initials Initials of the selected user.

User Name User name of the selected user.

Full Name Full name of the selected user.

Mapping Displays the whether mapping of the accounts is done or not.

3. Click Account Type i.e. CASA/TD/Loan, all the accounts held by the selected party as a
relationship with the bank as available in the core banking system will be fetched and
displayed in the respective categories i.e. CASA, Term Deposits and Loans.

In case of mapping of linked party accounts to the parent party, select on the account type
in the linked party summary section.

4. The cookie message appears indicating the administrator that account mapping for other
category tabs can be done by visiting the respective tabs.

5. Click Next. The User Account Access — View (Transaction Mapping) screen appears.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.
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User Account Access — View (Own Account Mapping Summary)

Q = &AW

m:
Last logi

User Account Access

PartyID w0

Party Name Bechtel Corporation
User ID KathySas

User Name Kathy Sas

Account Mapping

Current & Savings Term Deposit Loans

Account Number Currency Product Name Account Status

v AT30012010033 EUR Savings Account - Regular ACTIVE

v AT30012010022 GBP Savings Account - Regular ACTIVE

’ AT30012010011 GBP Savings Account - Regular ACTIVE

. AT30120100065 Gep Savings Account - Regular ACTIVE
AT30012010044 INR Savings Account - Regular ACTIVE

No items to display.

Account Mapping for Current & Saving, Term Deposit and Loans can be viewed by visiting the respective Account Type tabs ®

& [ 3 B3 @

Capyright ©2006, 2017, Oracle and/or
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User Account Access — View (Linked Party Account Mapping Summary)

= 7= ZigBank b= 2, Welcome, superadmin ./

Lastlogin 18 Jun 05:51 P

User Account Access

Parent Party ID 000814 Linked Party ID 000875
Parent Party Name Smith Inc. Linked Party Name Smith Inc.
User ID advait_natraj

User Name Advait Dighe

Linked Party Account Mapping

Current & Savings Term Deposit Loans

Account Number Currency Product Name Account Status
AT30173400021 GBP Savings Account - Regular ACTIVE
AT30173400032 [ Savings Account - Reguler ACTIVE
AT30173400043 GBP Savings Account - Regular ACTIVE
AT30173400065 usp Savings Account - Regular ACTIVE
AT30173400076 usp Savings Account - Regular ACTIVE
AT30173400054 usp Savings Account - Regular ACTIVE

No items to display.

Account Mapping for Current & Saving, Term Deposit and L an be viewed by visiting the respective Account Type tabs ®

& 3 E3 B3

Copyright ® 2006, 2017, Oracle and/or ta affiliates. All right reserved. | Security Information | Terma and Conditions

Field Description

Field Name Description

View

Party 1D The party ID searched by the Corporate Administrator.
Party Name The name of the party.

User ID User ID of the user of selected party.

User Name User name of the user of the selected party.

Account Mapping

CASA/ Term Deposits/ Loans

Apply Party Level Changes User will get access to accounts that are allowed/
Automatically disallowed at the party level.

Map All Transactions to All Mapping all the transactions to all the existing accounts.
Accounts
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Field Name Description

Account Number List of account numbers present in a particular account
type.

Currency Account currency.

Product Name Name of the product.

Account Status Status of the account access for the party

6. Click Next. The User Account Access - View screen for account selected and
transactions enabled for the selected account appears.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.

User Manual Oracle Banking Digital Experience Core — Corporate Admin 140



User Account Access

User Account Access - Transaction- Own Account Mapping- View

= = ZigBank

Bect .
raet
" .
Transaction Mapping
et & Sovieg
Accaunt Nurebar Cutrency Pradact Name Accoent Status
Y ATI0012010033 EUR Syargy Accoum - Reguly ACTIVE
> ora 95 A )
’ A g 3 Frg
. - wargs My 13
A 4 R g5 & )
No items ¢ 4
Tirtasctizn Mppng for mech of e scrourrs can be vewed by g the respectre Acoout Type tets ®

[l o IR
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User Account Access - Transaction- Account Mapping (Linked Account Mapping) - View

= 7 ZigBank

Q =" 2, Welcome, superadmin ~
i

User Account Access

Pa y 000814
Par y Name Smith Inc.

User D advait_natraj
User Name Advait Dighe

Transaction Mapping for Linked Party Accounts

Current & Savings |~ Term Deposit  Loans

Account Number
- AT30173400021
F AT30173400032
AT30173400043
AT30173400065
AT30173400076

AT30173400054

No items to display.

Account Mapping for Current & Saving, Term Dey

Curreney

& 3 E3 B3

Product Name

Savings Account -

Savings Account -

Savings Account -

Savings Account -

Savings Account -

Savings Account -

Regular

Regular

Regular

Regular

Regular

Regular

astlogin 18 Jun 0551 PM

Account Status

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

Capyright ® 2006, 2017, Oracle and/ar its affiistes. Allrights reserved. | Sscurity Information | Terma and Conditions.

7. Click * against the particular account number to view the mapped transactions.

OR

Click Edit to update transaction mapping.

OR

Click Cancel to cancel the transaction.

8. Click Edit to update the User Account Access account mapping for new accounts and

existing accounts.
OR

Click Cancel to cancel the transaction.

OR

Click Back to navigate to the previous screen.
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12.3 User Account Access - Edit

The Corporate Administrator gets a request with the list of account(s) and transactions for which
access details needs to be edited for a selected user of the party.

Party Id and Party Name of the Corporate Administrator are defaulted and not allowed for input.
User list of the corporate party is displayed with details like user ID, user name and mapping
details.

To edit account and transaction access for the user:

1.

In the User Account Access screen, click the User ID link, to navigate to Account
Access summary section with two sections Own Account Mapping Summary and
Linked Party Account Mapping Summary appears.

Linked party account mapping will only be available if the party to which Corporate
Administrator is associated has Party to Party Linkage maintained.

OR

Click Cancel to cancel the transaction.

OR

Click Clear to clear the search parameters.

Click Account Type i.e. CASA/ TD / Loans in the summary details for the party, which will
navigate to the view page.

OR

Click Cancel to cancel the transaction and navigate back to ‘Dashboard’.

OR

Click Back to navigate to the previous screen.

In case of mapping of linked party accounts to the parent party, select on the account type
in the linked party summary section.

Navigate to the specific category tab viz. CASA, Term Deposits, Loans etc., the
administrator can view both the accounts for which access has been provided and the
ones for which access is not provided.

Click Edit. The User Account Access - Edit screen appears.

This enables the selection and de-selection option against the accounts. There is also an
option to edit checkbox Apply Party Level Changes Automatically to apply/ remove the
party changes.

OR

Click Cancel to cancel the transaction.

OR

Click Back to navigate to the previous screen.

Click Account Type for which you want to edit the mapping of the accounts.
The cookie message displayed indicating the administrator that account mapping for other
category tabs can be viewed by visiting the respective tabs.
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# ZigBank

User Account Access

User Account Access

Party ID
Party Name
UserID

User Name

201
Bechtel Corporation
KathySas

Kathy Sas

Account Mapping
Current & Savings Term Deposit Loans

Apply Party Le

Map All Accounts

Account Number Currency Product Name Account Status
v AT30012010033 EUR Savings Account - Regular ACTIVE
v AT30012010022 GBP Savings Account - Regular ACTIVE
v AT30012010011 GBP Savings Account - Regular ACTIVE
v AT30120100065 GBP Savings Account - Regular ACTIVE
AT30012010044 INR Savings Account - Regular ACTIVE

No items to display.

Account Mapping for Current & Saving, Term Deposit and Loans can be viewed by visiting the respective Account Ty,

Copyright @ 2006, 2017, Oracle and/o its affiliates. All righta reserved. | Security Information | Terms and Conditions

User Account Access (Linked Party Account Mapping) — Edit

= ZigBank QR & Welome superadmin -

User Account Access

Party IC 000814 Linked Party 1D 000875
ety m Smith Inc. > Linked Party Namy Smith Inc.
or 1D advait_natraj
Advait Dighe
Linked Party Account Mapping
Current & Savings Term Deposit Loans
Apply Party Level Changes Automatically
Map All Account
Account Number Currency Product Name Account Status
. AT30173400043 cep Savings Account - Regular ACTIVE
@ AT30173400021 aBP Savings Account - Regular ACTIVE
o AT30173400032 asp Savings Account - Regular ACTIVE
v AT30173400065 usD avings Account - Regular ACTIVE
v AT30173400076 usD s Account - Regular ACTIVE
= AT30173400054 uso Savings Account - Regular ACTIVE

No Items to display.

int Mapping 1 rant & Saving, Term Deposit a ans can be viewed by visiting the ¢ tive A t Type tat

7. Select the respective check boxes preceding the Account Number to be mapped.

OR
Select Map All Accounts, if you want to map all the account numbers.
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Select/Unselect checkbox Apply Party Level Changes Automatically to apply/remove
the party changes.

8. Click Next. The User Account Access - Edit screen with mapped account appears.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.

9. To map the transactions to the account, click * against the particular account number to
view the transaction mapping.

10. Select the respective check boxes preceding the transaction to be mapped.
OR
Select Map All Transactions, if you want to map all the transactions to all accounts.
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User Account Access - Transaction- Account Mapping (Own Account Mapping) - Edit

~ ZigBank e Rasl Blanco

User Account Access

Party ID w0

Party Name Bechtel Corporation
UserID KathySas

User Name Kathy Sas

Transaction Mapping

Current & Savings Term Deposit Loans

Map All Transactions to All Accounts

Account Number Currency Product Name Account Status

4 ¥ AT30012010033 EUR Savings Account - Regular ACTIVE

Map All Transactions
@ CASAInguiries
@ CASA Interest Certificate @ Party CASA Interest Certificate @ Inquire Sweep-in Instruction
@ Loans
@ Loan Settiement

@ Bank Guarantee

@ Initiate Outward Guarantee

Letter Of Credit

Initiate Letter of Credit

Payments
Domestic Payment International Draft Bill Payment
Domestic International Payout Extemnal Transfer
QR Payment Internal Transfer PeerToPeer Transfer
Instruction Cancellation Self Transfer

Reports

Request User Report Account
File Upload
File Upload - Record Cancellation Internal Transfer - Upload Domestic Payment - File Level Approval

Mixed Payment - Upload Internal Transfer - Record Level Approval Mixed Payment - Record Level Approval

International Payment - File Level Approval Internal Transfer - File Level Approval Domestic Payment - Upload

Mixed Payment - File Level Approval International Payment - Record Level Approval File Upload - File Cancellation

Approv:

Domestic Transfer - Record

International Payment - Upload

Credit Card:

Register OC AutoRepay de

Update OC AUtoRe
All Inquiry Transactions

Payments Inquirles CASA Ing

Sweep-In Instruction

Create Sweep-in Instruction Delete Sweep-in Instruction
CASA
Replace Debit card Request DC Limit Change Reset Debit Card Pin
Stop/Unblock Cheque Allow International Transaction on D Request Debit Card Pin
Validate Card Detal Block Debit Card Cheque Book Request
E-Statement Subscription Sweep-In Instruction Demand Deposit Electronic Statement Download
List Demand Deposit Electronic Statement App t Card Request Demand Deposit Statement
» ¥ AT30012010022 GBP Savings Account - Regular ACTIVE
» ¥ AT30012010011 GBP Savings Account - Regular ACTIVE
» ¥ AT30120100065 GBP Savings Account - Regular ACTIVE
AT30012010044 INR savings Account - Regular ACTIVE

No items to display.

Transaction Mapping for each of the accounts can be viewed by visiting the respective Account Type tabs ®

Copyright @2006, 2017, Oracle and/or ita affiliatea. All righ

n | Terma and Condit
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User Account Access

User Account Access - Transaction- Account Mapping (Linked Party Account Mapping) -
Edit

Q = & Welcome superadmin \
Lastlogin 18 Jun 07:40 PA

ZigBan

User Account Access

000814 000875
Smith Inc. > Smith Inc.
advait_natraj
Advait Dighe
Transaction Mapping for Linked Party Accounts
Current & Savings | Term Deposit  Loans
Map All Transactions to All Accounts
Account Number Currency Product Name Account Status
4 % AT30173400043 GBP Savings Account - Regular ACTIVE
@ CASA Inquiries
@ CASAlInterest Certificate Certificate @ Inquire Sweep-in Instruction
@ Loans
@ Loan Settiement
@ Bank Guarantee
@ Initiate Outward Guarantee
@ Letter Of Credit
@ Initiate Letter of Credt
@ Payments
@ Domestic Payment @ International Draft @ Bill Payment
@ Domestic Draft @ International Payout @ External Transfer
@ QR Payment @ Internal Transter @ PeerToPeer Transfer
@ Instruction Cancellation @ Self Transfer
@ Reports
® Request User Report
@ File Upload
@ File Upload - Record Cancellation @ Internal Transfer - Upload @ Domestic Payment - Flle Level Approval
@ Mixed Payment - Upload @ Internal Transfer - Record Level Approval @ Mixed Payment - Record Level Approval
@ International Payment - File Level Approval @ Internal Transfer - File Level Approval @ Domestic Payment - Upload
@ Mixed Payment - File Level Approval ® International Payment - Record Level Approval @ File Upload - File Cancellation
@ Domestic Transfer - Record Level Approval @ International Payment - Upload

@ Credit Cards

@ Register CC AutoRepay @ de-register CC Autof @ Update CC AutoRepay

@ All Inquiry Transactions

@ Payments Inquirle @ CASA Inquirles
@ Swe
@ Create Sweep-in Instruction @ Delete Sweep-in Instruction
CASA
@ Replace Debit card @ Request DC Limit Change @ Reset Debit Card Pin
@ Stop/Unblock Che @ Allow International Transaction on DC @ Request Debit Card Pin
Validate Card Deta @ Block Debit Card @ Cheque Book Request
@ E-Statement Subscription @ Sweep-In Instruction @ Demand Deposit Electronic Statement Download
@ List Demand Deposit Electronic Statement @ Apply Debit Card @ Request Demand Deposit Statement
@ Credit Card Financia
@ Credit Card Payment
@ Electronic Bill Payment
@ Create Biller Registration @ Create Bill Payment @ Delete Biller R
@ Update Biller Registration
@ Term Deposits
@ Amend RD
» ¥ AT30173400021 GBP Savings Account - Regular ACTIVE
» ¥ AT30173400032 GBP Savings Account - Regular ACTIVE
» ¥ AT30173400065 usp Savings Account - Regular ACTIVE
» ¥ AT30173400076 usD Savings Account - Regular ACTIVE
» 4 AT30173400054 usp Savings Account - Regular ACTIVE
No items to display.
Transaction Mapping for each of the accounts can be viewed by visiting the respective Account Type tabs ®

| = - QIS

Copyright © 2006, 2017, Or
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11.

12.

13.
14.

User Account Access

Click Save.

OR

Click Cancel to cancel the transaction.

OR

Click Back to navigate to the previous screen.

The User Account Access - Review screen appears. Verify the details, and click
Confirm.

OR

Click Edit to edit the transaction.

OR

Click Cancel to cancel the transaction.

The User Account Access - Confirmation screen with success message appears.

Click OK to complete the transaction.

12.4 User Account Access - Delete

The Corporate Administrator gets a request with the user information of a party for which access
details needs to be deleted. As part of this option, own account mapping and/or linked party
account mapping can be deleted for a user.

To delete account and transaction access for the user:

1.

In the User Account Access screen, click the User ID link, to navigate to Account
Access summary section with two sections Own Account Mapping Summary and
Linked Party Account Mapping Summary appears.

Linked party account mapping will only be available if the party to which Corporate
Administrator is associated has Party to Party Linkage maintained.

OR

Click Cancel to cancel the transaction.

OR

Click Clear to clear the search parameters.

Click Account Type i.e. CASA/ TD / Loans in the summary details for the party, which will
navigate to the view page.

OR

Click Cancel to cancel the transaction and navigate back to ‘Dashboard’.

OR

Click Back to navigate to the previous screen.

In case of mapping of linked party accounts to the parent party, select on the account type
in the linked party summary section.

Navigate to the specific category tab viz. CASA, Term Deposits, Loans etc., the
administrator can view both the accounts for which access has been provided and the
ones for which access is not provided.

Click Delete.
The application will prompt the administrator with a deletion message with an option of
Yes / No.

Click Yes to proceed with the deletion request. It will navigate to confirmation page with a
success message and the status.

OR

Click No if you do not wish to proceed with deletion.

Click OK to complete the transaction.
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FAQsS

1. Isit necessary to setup Party Account Access Management before setting up User
Account Access?

Yes, party account access management setup must be done before the user level
mapping of accounts and transactions.

2. User Account Access has not been maintained for the user for Own or Linked
party, still there is no ‘Map’ button available?

It is possible that the account access maintenance has not been done for the party to
which the user belongs to. In such a case, corporate admin will need to maintain account
access for the party and only then proceed with User Account Access.

3.  Will Party Account Access — Deletion for a party (Own/Linked) lead to automatic
deletion of User Account Access?

Yes, deletion of account access for a party will lead to automatic deletion of access for
the users of that party.

4. If Iremove access of account(s) and transaction(s) for a party, will it lead to
automatic access removal for the users of that party?

Yes, access removal at party level for an account and/or transaction will automatically
remove access at user level of the selected party.

5. Am unable to see some of the account(s) and/or transaction(s) for mapping as part
of User Account Access that were available in Party Account Access for the party
of the user?

There is a possibility that these accounts and/or transactions have not been provided
access at party level of the selected user. The accounts and transactions that are
unmapped at party level will not be visible at user level of the selected party.

6. Have mapped/edited/deleted user account access for a party but it is not reflecting
in the system even after a successful maintenance save message?

There is a possibility that the maintenance is saved but the status is ‘Pending Approval’.
For the maintenance, if there is an approval required then the changes will reflect only
once the approver(s) approve the submitted request. If the setup does not require an
approval workflow or is self / auto approved, then the same will reflect immediately.

Home
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13.

File Upload Maintenance

File Upload Maintenance

File Uploads facilitates processing of multiple transactions through a single file. This is a faster
way of processing transactions than entering transactions one after another. Salary payments,
fund transfers, vendor payments are few examples of financial transactions that can be supported
through file upload. A non-financial transaction to facilitate upload of multiple payee details, at a
single instance, is also possible through file upload.

The File Upload functionality enables users to process:
e Internal payments (within the bank)
e  Domestic payments (within the country)
e International payments (cross border)
e  Mixed payments
e Create Payees / Beneficiaries

Oracle Banking Digital Experience File Upload module enables Corporates to process files of
payments according to agreed operational and business rules and save time. File Uploads facility
is simple to use, has daily transaction limits and comes with the security of dual / multi signatory
approvals.

File Upload set up enables the corporate administrator to create file identifiers for its party, and
map users to file identifiers.
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13.1 File Identifier Maintenance

Corporate Administrator can create file identifiers (FI) for his party. This enables the corporate to
process file uploads. A File Identifier is always mapped to a specific single file template. It permits
configuration of corporate preferences like approval type (file level/ record level) for a particular
type of file.

Prerequisites
e  Party Preferences is maintained for Corporate
e Party and Account access has been set for corporate and its users

e Approval Rules are setup for the corporate

Workflow

i\! ’ Create File Approve
— =) Identifiers for its Maintenance (if
U Party applicable)

Corporate Administrator

Features Supported In Application
e View File Identifier
o  Create File Identifier

. Edit File Identifier

How to reach here:

Corporate Administrator Dashboard > Quick Links > File Upload > File Identifier Maintenance

OR
Toggle Menu > File Upload > File Identifier Maintenance

13.1.1 File Identifier Maintenance - Summary

Once the logged in user navigates to File Identifier Maintenance screen, user will be able to view
the File Identifiers already created for his party.

To view the file identifiers:

1. View File Identifier Maintenance screen with FI's mapped to the users.
OR
Click Cancel to cancel the transaction
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File Identifier Maintenance - Summary

= 7= ZigBank Q @ & Welcome Zlatan lbrahimovic \ -

Last login 30 Jun 04:00 PM

File Identifier Maintenance

Party ID #4201
Party Name Bechtel Corporation p ’\] N
File Identifiers %El I
Sr.no. File Identifier Description Transaction Type Approval Type
Note
1 ITFI1 IT FilelD1edit Internal Funds Transfer File

Assignment of file identifiers to different
2 Test001 Test001 Internal Funds Transfer Record parties can be done. Approval type needs to
be set as whether it would be record level or
file level. File template can be selected for
the maintenance. Once this is created for a

party, account level changes can be done
from User File Identifier mapping screen

Create

Copyright © 2006, 2017, Oracle and/or its affliates. All ights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description
Party ID Party ID of the corporate.
Party Name Party name corresponding to the party ID.

File Identifiers
Sr. no. Serial number of the record.

File Identifier Unique code/ name assigned for the party preferences for handling of
payment files.

Description File name / code description corresponding to the file upload code.

User Manual Oracle Banking Digital Experience Core — Corporate Admin 152



File Upload Maintenance

Field Name Description
Transaction Type of transaction:
Type The Transaction type can be:

e Internal funds Transfer

e  Domestic Funds Transfer

e International Funds Transfer
e  Mixed Transfer

e Internal Payee

e Domestic Payee

e International Payee

e Mixed Payee

e Demand Draft Payee

Approval Type The approval type is at file level or record level.

2. Click the file identifier record, for which you want to view the details.
The File Identifier Maintenance - View screen appears.

File Identifier Maintenance - View

= 7= ZigBank Q = & Welcome, Ziatan lbrahimovic \ -

Last legin 30 Jun 04:00 PM

File Identifier Maintenance

PartyId 201

Party Name Bechtel Corporation
Details

File Identifier TEN

Description IT FilelD1edit

File Template Internal Funds Transfer Delimited SDSC
Maximum No Of Records "
Partial Preprocessing Tolerance(%) 5

Transaction Type Internal Funds Transfer

Accounting Type Single Debit Single Credit
File Type DELIMITED
Format Type CSVXMLXLS,XLSX

Approval Type
Record Level File Level
o o B

Copyright © 2006, 2017, Oracle and/or its affliates. All rights reserved. | Security Information | Terms and Conditions
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Field Description
Field Name  Description

Party 1D Party ID of the corporate.

Party Name Party name corresponding to the party ID.

Details

File Identifier  Unique code assigned to the uploaded file.
Description Descriptions corresponding to the file upload code.

File Template Predefined file templates.
Few examples of file templates are:
e Internal funds Transfer,
e Domestic Funds Transfer,
e International Funds Transfer,
e  Mixed Transfer
e Internal Payee
e  Domestic Payee
e International Payee
e Mixed Payee
e  Demand Draft Payee

Maximum No  Maximum number of records in the uploaded file.
of Records

Partial The partial processing tolerance for a file (in percentage terms). Suppose,

Processing the user sets this value at 60% - this implies that if 60% or more, of the

Tolerance (%) records in a file clear the validation stage, then the file can go for further
processing. If less than 60% of the records in a file clear the validation
stage, then the file is rejected.

This field is applicable only when approval is Record Type and for certain
file formats — namely when accounting type is a) Single Debit Single Credit
or b) Multi Debit Multi Credit.

Debit Account Debit account number.

Number This field appears only for file templates having Account ID defined at FI

level.

Transaction Type of transaction.
Type

File Type The file type - delimited or fixed length.
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Field Name  Description

Format Type  The format in which file is uploaded.
The format could be CSV, XML, XLS, XLSX.

Approval Type The approval type is at file level or record level.

e File Level - The approver accepts or rejects the entire file,
and all records are either processed or rejected en-masse.

e Record Level - The approver could approve some records,
and rejects others. Payments are processed only for
approved records.

3. Click Edit to modify the file identifier.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.

13.1.2 File Identifier Maintenance - Create

Using this option corporate administrator can create a file identifier.

To create a file identifier:

1. Inthe File Identifier Maintenance screen, click Create. The File Identifier Maintenance -
Create screen appears.
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File Identifier Maintenance - Create

= 7= ZigBank

File Upload Maintenance

Ibrahimovic ~

File Identifier Maintenance

30 Jun 04:00 PM

Party Id +*201
Party Name Bechtel Corporation z : .|i -
Details I
File Identifier FlSalary

Note
Description

File Template

Maximum No Of Records

Partial Pre-processing Tolerance(%)

Transaction Type

Accounting Type

File Type

File Identifier Salary

Domestic Funds Transfer Fixed M...

100

89
Domestic Funds Transfer
Multiple Debit Multiple Credit

FIXED

e

Assignment of file identifiers to different
parties can be done. Approval type needs to
be set as whether it would be record level or
file level. File template can be selected for
the maintenance. Once this is created for a
party, account level changes can be done
from User File Identifier mapping screen

Format Type CSVTXT

Approval Type
Record Level File Level
[ o ]

Copyright @ 2006, 2017, Oracle and/or its affliates. All ights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Party 1D Party ID of the corporate.
Party Name Party name corresponding to the party ID.
Details

File Identifier  Unique code assign to the uploaded file.

Description Descriptions corresponding to the file upload code.
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Field Name Description

File Upload Maintenance

File Template  Predefined file templates.

Few examples of file templates are:

Internal funds Transfer,
Domestic Funds Transfer,
International Funds Transfer,
Mixed Transfer,

Internal Payee,

Domestic Payee,
International Payee,

Mixed Payee,

Demand Draft Payee

Maximum No of Maximum number of records in the uploaded file.

Records

Partial The partial processing tolerance for a file (in percentage terms).

Processing
Tolerance (%)

Suppose, the user sets this value at 60% - this implies that if 60% or
more, of the records in a file clear the Validation stage, then the file can

go for further processing. If less than 60% of the records in a file clear the
validation stage, then the file is rejected.

This field will be displayed only when approval is Record Type and for
certain file formats — namely when accounting type is a) Single Debit
Single Credit or b) Multi Debit Multi Credit.

Debit Account Account number of the account to be debited.

Number
level.

This field appears only for file templates having Account ID defined at Fl
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Field Name Description

Transaction Type of transaction:
Type The transaction type can be:

e Internal funds Transfer

e  Domestic Funds Transfer

e International Funds Transfer
e  Mixed Payments

e Internal Payee

e Domestic Payee

e International Payee

e  Mixed Payee

e Demand Draft Payee
File Type The file type - delimited or fixed length.

Format Type  The format in which file is uploaded.
The format could be CSV, XML, XLS, XLSX.

Approval Type The approval type is at file level or record level.

e File Level - The approver accepts or rejects the entire file,
and all records are either processed or rejected en-masse

e Record Level - The approver could approve some records,
and rejects others. Payments are processed only for
approved records

2. Inthe File Identifier field, enter the code of the file to be uploaded.
3. Inthe Description field, enter the file description corresponding to the file code.
4. From the File Template list, select the file template.

a. If you select a file templates having Account ID defined at Fl level, enter the Debit
Account Number.

5. Select the appropriate Approval Type.

6. Click Save.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.

7. The Review screen appears. Verify the details and click Confirm.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to navigate to the previous screen.

User Manual Oracle Banking Digital Experience Core — Corporate Admin 158



File Upload Maintenance

8. The success message appears along with the transaction reference number and status.
Click OK to complete the transaction and navigate back to ‘Dashboard’.

13.1.3 File Identifier Maintenance - Edit

Using this option corporate administrator can edit and update a file identifier.

To edit file identifier:

1. Inthe File Identifier Maintenance screen, click the file identifier record, for which you want
to view the details.
The File Identifier Maintenance - View screen appears.

2. Click Edit to edit the file identifier mapping.
The File Identifier Maintenance - Edit screen appears.

File Identifier Maintenance - Edit

== ZlgBank Q = £, Welcome, Zlatan Ibrahimovic ~

Last login 30 Jun 04:00 PM

File Identifier Maintenance

Party Id **%201

Party Name Bechtel Corporation
Details

File Identifier TR

Description IT FilelD1edit

File Template Internal Funds Transfer Delimited SDSC

Maximum No Of Records 1

Partial Preprocessing Tolerance(%) 2

Transaction Type Internal Funds Transfer

Accounting Type Single Debit Single Credit
File Type DELIMITED
Format Type CSVXMLXLS,XLSX

approval Type
Record Level File Level
m m
Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Party ID Party ID of the file identifier is displayed.

Party Name Party name corresponding to the party ID is displayed.
Details
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Field Name Description

File Upload Maintenance

File Identifier  Unique code assign to the uploaded file is displayed.

Description Descriptions corresponding to the file upload code.

File Template  Predefined file templates is displayed.

Maximum No of Maximum number of records in the uploaded file.

Records

Partial The partial processing tolerance for a file (in percentage terms).

Processing
Tolerance (%)

Suppose, the user sets this value at 60% - this implies that if 60% or
more, of the records in a file clear the Validation stage, then the file can

go for further processing. If less than 60% of the records in a file clear the
validation stage, then the file is rejected.

This field will be displayed only when approval is Record Type and for
certain file formats — namely when accounting type is a) Single Debit
Single Credit or b) Multi Debit Multi Credit.

Debit Account Account number of the account to be debited is displayed.

Number
level.

This field appears only for file templates having Account ID defined at Fl

Transaction Type of transaction is displayed.

Type The Transaction type can be:

Internal funds Transfer
Domestic Funds Transfer
International Funds Transfer
Mixed Payments

Internal Payee

Domestic Payee
International Payee

Mixed Payee

Demand Draft Payee

File Type The file type is displayed.

Format Type The format in which file is uploaded is displayed.
The format could be CSV, XML, XLS, XLSX.
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Field Name Description

Approval Type The approval type is at file level or record level is displayed.

e File Level - The approver accepts or rejects the entire file,
and all records are either processed or rejected en-masse

e Record Level - The approver could approve some records,
and rejects others. Payments are processed only for
approved records

3. Edit the required file identifiers. e.g. Description, Maximum Number of Records, and Partial
Processing Tolerance — if required.

4, Click Save to save the modified details.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to previous screen

5. The File Identifier Maintenance — Edit - Review screen appears. Verify the details, and
click Confirm.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to navigate to previous screen

6. The success message of saving the file identifier modification appears along with the
transaction reference number and status.
Click OK to complete the transaction and navigate back to ‘Dashboard’.
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FAQs

1. What are the different types of transaction types, accounting types, and file
formats supported?

The following table details the different transaction types, accounting types, and file formats
supported. A file template supports each of the combination.

Sr No. Parameter Types

1 Transaction Type Internal funds Transfer
Domestic Funds Transfer
International Funds Transfer
Mixed Transfer
Payee Files

2 Accounting Type Single Debit, Single Credit (SDSC)
Single Debit, Multi Credit (SDMC)
Multi Debit, Multi Credit (MDMC)

3 Approval Type File Level
Record Level

4 Format Type CSV, XML, XLS, XLSX

2. What is the business rationale of having different accounting types?

Find below the accounting types catered through file templates, and business examples:

Sr No. Accounting Type Business Example Approval
Type
1 Single Debit, Single A corporate may want toRecord Type
Credit (SDSC) make monthly payments to itsor File Type

various vendors from one
central account. So though the
debit account is the same
across all records, the credit
accounts are different and the
debit accounting entry is not
consolidated.
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Sr No. Accounting Type Business Example Approval
Type
2 Single Debit, Multi A corporate may want toFile Type
Credit (SDMC) make monthly salary payments

to all its employees. A single
consolidated debit entry is
passed, against  multiple
credits to different accounts.

3 Multi  Debit, MultiThis file format caters to a lot Record Type
Credit (MDMC) of one to one transfers
between two parties for
various payments.

Organizations that are brokers
or intermediaries in trade
contracts, may find this format
more  suitable for their
business needs.

3. What is the business rationale of having different approval types?

A record type approval, gives more flexibility to the corporate user — in the sense, that even
if some records are not validated, the file could still be processed (only those records that
have passed validations) and file type approval, gives more control to the corporate user.
Since all records in the file have to pass validations, before a file is processed.

4. What is the role of an administrator in file upload?

The administrator is from the corporate side, who creates file identifiers, for his party.

5. What is a 'File Upload Template'?

A template that is used to upload a file, distinguishes one file from another, depending on
the transaction type of the payment, format of the file to be uploaded, approval type set-up
for the file, and accounting type of a payment file is known as 'File Upload Template.
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13.21

File Upload Maintenance

User File Identifier Mapping

This option enables the corporate administrator to map the desired file identifiers to the corporate
users. This mapping enables corporate users to upload and view specific bulk files.

Prerequisites
e  Party Preferences is maintained for Corporate
e Party and Account access has been set for corporate and its users
e  Set-up Transaction and account access

e Approval Rules are setup for the corporate File Identifier Maintenance is done

Workflow

'\! ’ Map File Identifiers Approve
_ toits users Maintenance (if
U applicable)

Corporate Administrator

Features Supported In Application

This option allows the corporate administrator to:
e View User File Identifier Mapping
e Create User File Identifier Mapping
e  Edit User File Identifier Mapping

How to reach here:

Corporate Administrator Dashboard > Quick Links > File Upload > User File Identifier Mapping
OR
Toggle Menu > File Upload > User File Identifier Mapping

User File Identifier Mapping - User Interface Details

Using this option the corporate administrator can view the file identifiers mapped to its users.
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User File Identifier Mapping - User Interface Details

= ZlgBank Q = £, Welcome, Zlatan Ibrahimovic

Last login 30 Jun 04:00 PM

User File Identifier Mapping

Party ID *4201
Party Name Bechtel Corporation 2 ’7 -
Users List %El I
Initials User Details Contact Details Mapping Note
Martin Skrtel mustufa.gari@example.com M
MS J— =0 This is used to map file identifiers to
Marting 4155550100
different users of a party. All the existing file
Ronaldo Cristiano mustufa.gari@ example com M, types maintained for the party are shown,
RC RonaldoC 4155550102 =0 from which admin can select the file
identifiers to be mapped to different users
Messi Lionel mustufa.gari@example.com I:_B. At any stage it can be modified and new file
ML MessiL 4155550110 S/ identifiers can be mapped or existing ones
can be unmapped
MS Mohamed Salah mustufa.gari@example.com E_N
Mohameds 4185550009 =0
SN Santos Neymar mustufa.gari@ example.com E_B-
Neymars 4155550105 =0
d Zlatan Ibrahimovic mustufa.gari@ example.com @
ZlatanB 4155550111

Copyright ® 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Party ID Party ID of the corporate.

Party Name Party name corresponding to the party ID.
Users List

Initials The initials of the user id.

User Details  The details of the user like user name or user id.

Contact Contact number of the user.
Details
Mapping Displays whether the file identifier is mapped to the user.

'
. C) - denotes that the file identifier is mapped to the user.

B

. - denotes that the file identifier is not mapped to the user.
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1. Click the file identifier record for which you want to view the details. The User File
Identifier Mapping - View screen appears.

User File Identifier Mapping - View

= 7= ZigBank Q = & Welcome, Ziatan lbrahimovic \ -

Last legin 30 Jun 04:00 PM

User File Identifier Mapping

Party Id

=**201
Party Name Bechtel Corporation 2 — *
User Neme Zlatan Ibrahimovic @I
Userld ZlatanB
Mapping Summary Note
y . . . This is used to map file identifiers to
File Identifier Transaction Type Approval Type Sensitive Data Check different users of a party. All the existing file
R . ; types maintained for the party are shown,
s ITFIT - IT FilelD1 edit Internal Funds Transfer File i e e e e
identifiers to be mapped to different users.
Test001 - Test001 Internal Funds Transfer Record

At any stage it can be modified and new file
identifiers can be mapped or existing ones
can be unmapped

m sack

Copyright © 2006, 2017, Oracle and/or its affliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name  Description

Party 1D Party ID of the corporate user to which file identifier is mapped.
Party Name Party name corresponding to the party ID.

User Name User name of the corporate user

User Id User ID of the user.

Mapping Summary

File Identifier  Unique code assigned to the uploaded file.
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Field Name  Description

Transaction Type of transaction:
Type The Transaction type can be:

e Internal funds Transfer,

e Domestic Funds Transfer,

e International Funds Transfer,
e  Mixed Transfer

e Internal / Domestic / International / Mixed Payees

Approval Type The approval type is at file level or record level.

o File Level - The approver accepts or rejects the entire file,
and all records are either processed or rejected.

e Record Level - The approver could approve some records,
and rejects others. Payments are processed only for
approved records.

Sensitive Data If selected, the users are barred from viewing the contents of the file.
Check

2. Click Edit to modify the user file identifier mapping.
OR
Click Back to navigate to the previous screen.
OR
Click Cancel to cancel the transaction.

13.2.2 User File Identifier Mapping - Create

Using this option corporate administrator can map the file identifiers to a user.

To map a user to a file identifier:

1. Goto the User File Identifier Mapping - View screen.

2. Click B:‘ of file identifier record, for which you want to map the user. The User File
Identifier Mapping - Create screen appears.
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File Upload Maintenance

Q = £, Welcome, Zlatan Ibrahimovic ~»

Last legin 30 Jun 04:00 PM

= "= ZigBank
Party Id #4201
Party Name: Bechtel Corporation
User Name Martin Skrtel
User Id Martins

Mapping Summary

File Identifier Transaction Type
@ ITFIT - IT FilelD 1 edit Internal Funds Transfer
Test001 - Test001 Internal Funds Transfer

mm

Approval Type
File

Record

Sensitive Data Check

el

This is used to map file identifiers to
different users of a party. All the existing file
types maintained for the party are shown,
from which admin can select the file
identifiers to be mapped to different users.
At any stage it can be modified and new file
identifiers can be mapped or existing ones
can be unmapped
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Field Description

Field Name Description

Party ID Party ID of the corporate.

Party Name Party name corresponding to the party ID.

User Name User name of the corporate user.

User Id User ID of the user.

Mapping Summary

File Identifier  Unique code assigned to the uploaded file.

Transaction Type of transaction:

Type The Transaction type can be:

. Internal funds Transfer,

. Domestic Funds Transfer,

. International Funds Transfer,

. Mixed Transfer

e Internal / Domestic / International / Mixed Payees

User Manual Oracle Banking Digital Experience Core — Corporate Admin

168



File Upload Maintenance

Field Name Description

Approval Type The approval type is at file level or record level.

e File Level - The approver accepts or rejects the entire file,
and all records are either processed or rejected.

e Record Level - The approver could approve some records,
and rejects others. Payments are processed only for
approved records.

Sensitive Data |If selected, the users are barred from viewing the contents of the file.
Check

3. Inthe Mapping Summary section, select the file identifier which you want to map to the
user.

4. Click Save.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.

5. The User File Identifier Mapping — Create - Review screen appears. Verify the details
and click Confirm.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to navigate to the previous screen.

6. The success message of submitting the File Identifier Mapping appears along with the
transaction reference number and status.
Click OK to complete the transaction and navigate back to ‘Dashboard’.

13.2.3 User File Identifier Mapping — Edit

Using this option bank or corporate administrator can edit and update a user file identifier mapping.

To edit a file identifier:

1. Gotothe User File Identifier Mapping — View screen.

2. Click @ of file identifier record, for which you want to edit the mapping. The User File
Identifier Mapping - Edit screen appears.
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User File Identifier Mapping — Edit

= 7= ZigBank Q = & Welcome, Zlatan lbrahimovic \ -

Last legin 30 Jun 04:00 PM

User File Identifier Mapping

Party Id #4201
Party Name Bechtel Corporation 0 — *
User Name Zlatan Ibrahimovic @I
Userld ZlatanB
Mapping Summary Note
. . This is used to map file identifiers to
File Identifier Transaction Type Approval Type Sensitive Data Check different users of a party. All the existing file
. " types maintained for the party are shown,
v ITFIT - IT FilelD1 edit Internal Funds Transfer File el e e s e
identifiers to be mapped to different users.
Test001 - Test001 Internal Funds Transfer Record

At any stage it can be modified and new file
identifiers can be mapped or existing ones
can be unmapped

Em
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Field Description
Field Name  Description

Party ID Party ID of the corporate.

Party Name Party name corresponding to the party ID.
User Name User name of the corporate user.

User ID User ID of the user.

Mapping Summary

File Identifier  Unique code assigned to the uploaded file.
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Field Name  Description

Transaction Type of transaction:
Type The Transaction type can be:

e Internal funds Transfer,

e Domestic Funds Transfer,

e International Funds Transfer,
e  Mixed Transfer

e Internal / Domestic / International / Mixed Payees

Approval Type The approval type is at file level or record level.

o File Level - The approver accepts or rejects the entire file,
and all records are either processed or rejected.

e Record Level - The approver could approve some records,
and rejects others. Payments are processed only for
approved records.

Sensitive Data If selected, the users are barred from viewing the contents of the file.
Check

View the details of File Identifier mapping already saved.

Select the check box to map / un-map a File Identifier to a user and to enable or disable the
Sensitive Data Check, select the check box.

5. Click Save to save the modified details.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to previous screen.

6. The User File Identifier Mapping — Edit — Review screen appears. Verify the details, and
click Confirm.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to previous screen.

7. The success message of submitting the File Identifier Mapping appears along with the
transaction reference number and status.
Click OK to complete the transaction and navigate back to ‘Dashboard’.
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FAOsS

1. Can all users of a particular corporate access all file types, mapped to the
corporate?

No, only users who are mapped to particular File Identifier's can access those files. For
example, only the Human Resource Department of a corporate may have access to upload
/ view and enquire status of salary files.

Mapping File Identifier's to users thus enables access of certain types of file, to certain
users.

2. If auseris mapped to a File Identifier, and he has uploaded a file — but post this, he
is no longer mapped to the File Identifier — can he view the status of the file?

No the user will not be able to view the status of the file, if he is not mapped to it, at the
point in time when he is checking for the status.

Home
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14. Reports

Using this option, Corporate Administrators can generate various adhoc and schedule banking
reports. Application provides an option to generate and schedule reports using Oracle Business
Intelligence (Bl) Publisher and also by using an internal application. The adoption of Oracle Bl
Publisher provides a simple and easy tool for the Operational and MIS reports

Prerequisites:
e Transaction access is provided to Corporate Administrator.
e  Approval rule set up for Corporate Administrator to perform the actions.

e  Oracle Bl Publisher is configured.

Workflow

Access Report Select Report

m Generation and Generate
\

Access View View Report
Corporate Administrator Reports Search Report Details

Access User SearchUser | Create User EditUser .
Report Mapping [ Report Mapping Report Mapping Report Mapping

Features supported in application
Report module allows Corporate Administrator to:
e  Generate and schedule Customer and Administrative Reports
e View/ Download generated Reports
e View User Report Mapping
e  Create User Report Mapping
e  Edit User Report Mapping
e View Scheduled Report
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Report Generation

Report Generation

Corporate Administrator logs into the system and navigates to Report Generation screen. On
accessing ‘Report Generation menu, Corporate Administrator has to select an option if an adhoc
report is to be generated or report needs to be scheduled.

Reports generation is categorized as:
¢ Adhoc Reports: When a report needs to be generated immediately on a need basis.

e Schedule Reports: When report generation needs to be scheduled at fixed intervals e.g.
daily, weekly, monthly etc.

After selecting the report generation category, user has to select a type of a report which needs to
be generated. Other reports parameters with respect to each report are displayed on the screen
as input fields so that report can be requested with specific data.

Note: If 2 factor authentication is enabled, the reports get generated only after successful
authentication.

The list of reports are:
o File Identifier wise Party User Mapping Report
e  Party User wise File Identifiers Mapping Report
e  Party wise File Identifiers Mapping Report
e Party wise Payee Maintenance Report
e  Party wise User Groups Report
e  Party wise Workflows Report
e  Party wise pending Approvals list Report

Corporate Administrator can also view all the reports that are scheduled and can view and edit
the parameters of the scheduled reports, as per requirement. The changes made will be effective
from next report generation cycle. Corporate Administrator approver can approve or reject the
maintenance initiated for updating existing report schedule.

How to reach here:

Toggle menu > Reports > Report Generation

User Manual Oracle Banking Digital Experience Core — Corporate Admin 174



Report Generation

Report Generation

Q = £, Welcome, Richarlison Andrade

= 2 7i
= ZigBank Lastlogin 22 Jun 06:12 PM

Reports

Adhoc Schedule ° :
Report Name Select Report Type v @
Select Report Typ

3 e

With this option, you can generate adhoc
reports which are internal or related to
customers. You need to select the Report
Name, Frequency, Duration and Format in
which you want to generate it. Once
submitted you can view and download the
generated reports from My Reports option
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Field Description
Field Name Description

Report Name Select the type of report to be generated.

15.1 Adhoc Reports

Adhoc reports are generated on demand or on request. Reports can be requested from the
'Reports' screen. Generated adhoc reports can be viewed using ‘My Reports' screen.
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Adhoc Reports

= = ZigBank SNV e
Reports
Adhoc schedule . .
Report Name File Identifier wise Party User Ma.. @
Report Format PDF "
Party ID #2201 Party Name Bechtel Corporation Tips

With this option, you can generate adhoc
reports which are internal or related to
m m customers. You need to select the Report
Name, Frequency, Duration and Format in
which you want to generate it. Once
submitted you can view and download the
generated reports from My Reports option
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Field Description
Field Name Description

Report Name Select the type of report to be generated.

Report Format  Select the format in which the report is to be generated..
The options with Oracle Business Intelligence (Bl) Publisher are:
e PDF
o XLS
The options with Internal Reporting Application are:
e PDF
e CSV

Note: Other reports parameters with respect to each report are displayed on the screen as input
fields except party ID and party name (party ID and party name gets defaulted for the corporate)
so that report can be requested with specific data. The input fields for each reports are mentioned
under specific reports section.

User Manual Oracle Banking Digital Experience Core — Corporate Admin 176



Report Generation

15.2 Schedule Reports

The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly,
and annually are categorized under scheduled reports.

Schedule Reports

= 2Rl QB & wesome oo e o
Reports
Adhoc Schedule o °
Report Name File Identifier wise Party User Ma.. @
Report Format PDF v
Select Frequency MONTHLY v Tips

Stop Generating With this option, you can schedule reports

Start Generating o
06/22/18 00:00 e 06/30/19 00:00 # which are internal or related to customers
You need to select the Report Name,
Party ID *4201 Party Name Bechtel Corporation Frequency and Duration for which you want

to generate it. Once submitted you can
either go to My Reports option and can view
or download reports from there or can

simply click on View Scheduled Reports link
Schedule Report m provided on the same page.

View Scheduled Reports
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Field Description

Field Name Description
Report Name Select the type of report to be generated.
Report Format Select the format in which the report is to be generated..

The options with Oracle Business Intelligence (Bl) Publisher are:

e PDF
e XLS
The options with Internal Reporting Application are:
e PDF
e CSV
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Field Name Description

Select Frequency Select the frequency at which the report is to be generated.
The options are:

e Once
e Dalily
o  Weekly
e  Monthly

Start Generating Start date of the date range from which you want to generate the
report.

Stop Generating End date of the date range up-to which you want to generate the
report.

View Scheduled Link to view all the reports that are scheduled under a party mapped
Report to the logged in user.

15.2.1 View Scheduled Reports
Using this option, Corporate Administrator can view all the reports and its details that are
scheduled under a party mapped to the user.
To view the scheduled reports:
1. Click the Schedule tab. The scheduled report generation screen appears.

2. Click the View Scheduled Reports link.
The Scheduled Reports screen appears.
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Scheduled Reports

= 7= ZigBank QA & Welcome Richarlison Andrade \

Last login 22 Jun 06:12 PM

Scheduled Reports

Search &

Report Name Select "

Report Name Report Id Schedule Frequency Start Date End Date
File Identifier wise Party User Mapping Report 060622740473 ONCE 28 Jun 2018 12:00:00 AM
File Identifier wise Party User Mapping Report 060608316826 ONCE 27 Jun 2018 12:00:00 AM

Page 1 of 1 (1-2of 2items)
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Field Description

Field Name Description
Search
Report Name Name of the scheduled reports.

Search Results

Report Name Name of the scheduled reports.

Report ID IDs of the reports that are scheduled.

Schedule The frequency at which the report is scheduled.

Frequency

Start Date Date from which the report will be generated as per the frequency
defined.

End Date Date till which the report will be generated as per the frequency
defined.

3. Click on desired Report ID to view the details of the scheduled report. The View Reports
Schedule screen appears.
OR
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Click onthe ™ icon against the Report ID, to select the Report from the list, which you
want to view. The searched report appears in the search result section.
Click the Report ID to view the details of the scheduled report.

View Reports Schedule

E - ZlgBank Q = L, welcome, Richarlison Andrade

Last login 22 Jun 06:12PM

View Report Schedule

Report Name File Identifier wise Party User Mapping Report
Report Id 060622740473

Report Format PDF

Report Frequency ONCE

Start Date 28 Jun 2018 12:00:00 AM

Stop Date

Scheduled By superadmin

m
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Field Description

Field Name Description
Report Name Name of the scheduled report.
Report ID ID of the scheduled report.

Report Format The report format of the scheduled report.

Report The frequency at which the reports are scheduled to run.

Frequency

Start Date Date from which the report will be generated as per the frequency
defined.

Stop Date Date till which the report will be generated as per the frequency defined.

Scheduled By User ID of the user who scheduled the report generation.
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15.2.2 Edit Scheduled Reports

Using this option, Corporate Administrator can edit the parameters defined for scheduled reports.
These changes are applied to generate the reports of next scheduled cycle.

To edit the scheduled reports:

1.
2.

Click the Schedule tab. The scheduled report generation screen appears.

Click the View Scheduled Reports link.
The Scheduled Reports screen appears.

Click on desired Report ID to edit the details of the scheduled report. The View Report
Schedule screen appears.

Click Edit to modify the report schedule. The Edit Report Schedule screen appears.
glik Delete to delete the report schedule.

8II;\::k Cancel to cancel the transaction.

8II;\::k Back to navigate to the previous screen.

Edit Reports Schedule

”. ZlgBank Q & Welcome Richarlison Andrade -

Last login 22 Jun 06:12 PM

Edit Report Schedule

Report Name File Identifier wise Party User Mapping Report

Report Id 060622740473

Report Format . o

Report Frequency ONCE "

E e

Start Generating 06/28/18 :‘
Scheduled By superadmin

[ J o
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Field Description
Field Name

Report Name

Report ID

Report Format

Report Frequency

Start Generating

Stop Generating

Scheduled By

Report Generation

Description

Name of the scheduled reports.
Name of the report will be displayed in non-editable form.

ID of the reports that are scheduled.
This is a non-editable field.

The report format of the scheduled report.

The frequency of the scheduled report.
The options are:

e Once
e Daily
o  Weekly
e  Monthly

The start date of the scheduled report.
This field can be edited only if the date and time is in future.

The date till which the report is to be generated.

The IDs of the user who scheduled the report generation.

5. Modify the details, if required. You can modify the Report Format, Report Frequency Start
generation date and time (if future date) and Stop Generating date and time.

6. Click Save to save the changes. The Confirm Edit Report Schedule screen appears.

OR

Click Back to navigate to the previous screen.

OR

Click Cancel to cancel the transaction.

7. Click Confirm.

The user will be navigated back to the create screen.

OR

Click Cancel to cancel the transaction.

8. The success message of goal category creation appears.
Click Ok to close the screen and navigate to the dashboard.
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15.2.3 Delete Scheduled Reports

The Corporate Administrator can delete the scheduled reports which are no longer required.

To delete account and transaction access for the user:

1. Inthe Reports screen, click the Schedule tab. The scheduled report generation screen
appears.

2. Click the View Scheduled Reports link.
The Scheduled Reports screen appears.

3. Click on desired Report ID to delete the scheduled report. The View Report Schedule
screen appears.

4. Click Delete.
The application will prompt the administrator with a deletion message.

Delete Reports Schedule

= = ZigBank

Delete Scheduled Report Request

Are you sure you want to delete the schedule of the Report Id - 060622740473 7

5. Click Confirm to proceed with the deletion request. It will navigate to confirmation page
with a success message and the status.

6. Click Ok to close the screen and navigate to the dashboard.
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15.3 File Identifier wise Party User Mapping report

File Identifiers wise Party User Mapping report provides the summary of user IDs mapped to each
file identifiers under party ID associated to the corporate.

User has to select a format in which the report needs to be generated. The generation of both
Adhoc and Scheduled reports are supported.
How to reach here:

Toggle menu > Report > Report Generation

15.3.1 File Identifier wise Party User Mapping - Adhoc Report
File Identifier wise Party User Mapping Adhoc reports are generated on demand or on request.
Generated reports can be viewed using ‘My Reports’ screen.
To generate the File Identifier wise Party User Mapping adhoc report:
1. Click the Adhoc tab.

2. From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.

File Identifier wise Party User Mapping - Adhoc Report

# ZigBank QB2 & Welome Reharon e N
Reports
Adhoc Schedule . .
Report Name File Identifier wise Party User Ma.. @
Report Format PDF "
Party ID #2201 Party Name Bechtel Corporation Tips

With this option, you can generate adhoc
reports which are internal or related to
m m customers. You need to select the Report
Name, Frequency, Duration and Format in
which you want to generate it. Once
submitted you can view and download the
generated reports from My Reports option
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Field Description
Field Name Description

Report Name Select the type of report to be generated.

Report Format  Select the format in which the report is to be generated.
The options with Oracle Business Intelligence (BI) Publisher are:
e PDF
o XLS

The options with Internal Reporting Application are:

e PDF

e CSV
Party ID Party ID of the corporate.
Party Name Party name of the corporate.

From the Report Format list, select the format in which the report is to be generated.

4. Click Generate Report to view and generate the report.
OR
Click Cancel to cancel the transaction.
OR
Click Clear to reset the search parameters.

5. The success message along with the reference number, status and Report Request Id
appears. Click Ok to close the screen and navigate to the dashboard.
OR
Click on the View Reports link to download the report. The user is directed to the My
Reports screen. The list of reports appears.
OR
Click Generate another report to generate another report.

6. Inthe My Reports screen, click on desired Report Sub ID to view and download the
generated report. A report will be generated in the format specified at the time of
scheduling or generating an adhoc report.

Note: You can also download the requested report from Administrator Dashboard > Toggle
Menu > Reports > My Reports.
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For reference, a specimen of the report generated is given below:

File Identifier wise Party User Mapplng % ZigBank
Party 1d: 000981 | Party Name: Raytheon Incorporation Digital Banking
File ldentifier FISalary Transaction Type : International Funds Transfer Approval Type: FILE LEVEL
Code:
SrNo User Name User Id
1 May Jones risemaker!
1" Report generated by | 26 Dec 2017, 07:04
fil

Field Description
Field Name

Report Parameters
Party ID

Party Name

File Identifier Code

Transaction Type

Description

The party ID of the corporate.
Party name of the corporate.
The file identifier code mapped to the users.

The transaction type associated with the file identifier code.
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Field Name Description

Approval Type Approval type for the file - either Record or File.

Sr. No Serial number of the records.

User Name Name of the user to whom the file identifiers are mapped.
User ID ID of the user.

15.3.2 File Identifier wise Party User Mapping - Schedule Report
The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly,
and annually are categorized under schedule reports.
To generate the File Identifier wise Party User Mapping schedule report:
1. Click the Schedule tab.

2. From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.

File Identifier wise Party User Mapping

= 2 7i £, Welcome, Richarlison Andrade ~_-
- ZIgBank O‘ = Last login 22 Jun 06:12 PM
Reports
Adhoc Schedule . c
Report Name File Identifier wise Party User Ma.. ] ;
Report Format POF i
Select Frequency MONTHLY o Tips
- o 1 With this option, you can schedule reports
Start Generating P - Stop Generating J
06/22/18 00:00 ES 06/30/19 D0:00 i) which are internal or related to customers,
You need to select the Report Name,
Party ID ***201 Party Name Bechtel Corporation frcouepcyland(Durationiiornwhichlyoulwant

to generate it. Once submitted you can
either go to My Reports option and can view
or download reports from there or can

simply click on View Scheduled Reports link
Schedule Report m m provided on the same page.

View Scheduled Reports
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Field Description

Field Name Description
Report Name Select the type of report to be generated.
Report Format Select the format in which the report is to be generated.

The options with Oracle Business Intelligence (BI) Publisher are:
e PDF
e XLS

The options with Internal Reporting Application are:

e PDF
e CSV
Select Frequency Select the frequency at which the report is to be generated.

The options are:

e Once
e Dalily
o  Weekly
¢  Monthly
Start Generating Date from which the report is to be generated as per the frequency
defined.
Stop Generating Date till which the report is to be generated as per the frequency
defined.
Party ID Party ID of which the report is to be generated.
Party Name Party name of the party of whom the report is to be generated.
View Scheduled Link to view all the reports that are scheduled.

Report

From the Report Format list, select the format in which the report is to be generated.

3

4. From the Select Frequency list, select the appropriate option.

5. From the Start Generating and Stop Generating list, select the appropriate duration.
6

Click Schedule Report to view and generate the report.

8I|i-\:;k Cancel to cancel the transaction.

8I§:k Clear to reset the search parameters.

8I§:k the View Scheduled Reports link to view all the scheduled reports. The Scheduled
Reports screen appears.
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7. The success message along with the reference number, status and Report Request Id
appears. Click Ok to close the screen and navigate to the dashboard.
OR
Click on the View Reports link to download the report. The user is directed to the My
Reports screen. The list of reports appears.
OR
Click Schedule another Report to generate another report.

8. Inthe My Reports screen, click on desired Report Sub ID to view and download the
generated report. A report will be generated in the format specified at the time of
scheduling or generating an adhoc report.

Note: You can also download the requested report from Administrator Dashboard > Toggle
Menu > Reports > My Reports > Scheduled Reports.
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15.4 Party wise File Identifiers Mapping Report

Party wise file identifier mapping report provides summary of file identifiers mapped to party ID of
the corporate.

User has to select a format in which the report needs to be generated. The generation of both
Adhoc and Scheduled reports are supported.
How to reach here:
Toggle menu > Reports > Report Generation
15.4.1 Party wise File Identifiers Mapping - Adhoc Report
Party wise File Identifiers Mapping Adhoc reports are generated on demand or on request.
Generated reports can be viewed using ‘My Reports’ screen.
To generate the Party wise File Identifiers Mapping adhoc report:
1. Click the Adhoc tab.

2.  From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.

Party wise File Identifiers Mapping - Adhoc Report

—_— e 7 ‘Welcome, Richarlison Andrade
=] ZlgBank QA = & Lastlogin 22 Jun 07:37 PM e
Reports
Adhoc Schedule . :
Report Name Party wise File |dentifiers Mappin.. Q
Report Format PDF v
Party ID ***201 Party Name Bechtel Corporation Tips

With this option, you can generate adhoc
reports which are internal or related to

Generate Report customers. You need to select the Report
Name, Frequency, Duration and Format in
which you want to generate it. Once

submitted you can view and download the
generated reports from My Reports option

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

User Manual Oracle Banking Digital Experience Core — Corporate Admin 190



Report Generation

Field Description
Field Name Description

Report Name Select the type of report to be generated.

Report Format  Select the format in which the report is to be generated..
The options with Oracle Business Intelligence (BI) Publisher are:
e PDF
o XLS

The options with Internal Reporting Application are:

e PDF
e CSV
Party ID Party ID of which the report is to be generated.
Party Name Party name of the party of whom the report is to be generated.

From the Report Format list, select the format in which the report is to be generated.

4. Click Generate Report to view and generate the report.
OR
Click Cancel to cancel the transaction.
OR
Click Clear to reset the search parameters.

5. The success message along with the reference number, status and Report Request Id
appears. Click Ok to close the screen and navigate to the dashboard.
OR
Click on the View Reports link to download the report. The user is directed to the My
Reports screen. The list of reports appears.
OR
Click Generate another report to generate another report.

6. Inthe My Reports screen, click on desired Report Sub ID to view and download the
generated report. A report will be generated in the format specified at the time of
scheduling or generating an adhoc report.

Note: You can also download the requested report from Administrator Dashboard > Toggle
Menu > Reports > My Reports.
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For reference, a specimen of the report generated is given below:

. . . . -
Party wise File |dentifiers Mapping Z ZigBank
Party Id : 000981 | Party Name : Raytheon Incorporation - )
rty | Party vt P Digital Banking

Sr File Identifier Description File Type Transaction Type Accounting Type Approval Type  File Template Format Type
No Code

1 FiSalary Fl Salary DELIMITED International SDMC FILE LEVEL IntemationalF TS CSV

Funds Transfer DMC
1 Report generated by | 26 Dec 2017, 07:07

Field Description
Field Name Description

Report Parameters

Party ID Party ID of the corporate.
Party Name Party name of the corporate.
Sr. No Serial number of the records.

File Identifier Code The file identifier codes mapped to the specific party.

Description Description of file identifiers mapped to the party.
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File Type
Transaction Type
Accounting Type
Approval Type
File Template

Format Type

Report Generation

File type of file identifiers mapped to the party.
Transaction type of file identifiers mapped to the party.
The accounting type of file identifiers mapped to the party.
Approval type of file identifiers mapped to the party.

File template of file identifiers mapped to the party.

Format type of file identifiers mapped to the party.

15.4.2 Party wise File Identifiers Mapping - Schedule Reports

The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly,
and annually are categorized under schedule reports.

To generate the Party wise File Identifiers Mapping schedule report:
1. Click the Schedule tab.

2.  From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.

Party wise File Identifiers Mapping - Schedule Report

Q B & Welcome, Richarlison Andrade -~

= 7= ZigBank
Reports
Adhoc Schedule
Report Name

Report Format POF

Select Frequency WEEKLY

Start Generating

Party ID %201

View Scheduled Reports

06/22/18 00:00

Last legin 22 Jun 07:37 PM

Party wise File Identifiers Mappin.. Ll ;

v Tips

Stop G inG With this option, you can schedule reports
Siep Generang 09/30/18 00:00 i) which are internal or related to customers
You need to select the Report Name,
Frequency and Duration for which you want
to generate it. Once submitted you can
either go to My Reports option and can view
or download reports from there or can
simply click on View Scheduled Reports link
provided on the same page.

&

Party Name Bechtel Corporation

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
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Field Description

Field Name Description
Report Name Select the type of report to be generated.
Report Format Select the format in which the report is to be generated.

The options with Oracle Business Intelligence (BI) Publisher are:
e PDF
e XLS

The options with Internal Reporting Application are:

e PDF
e CSV
Select Frequency Select the frequency at which the report is to be generated.

The options are:

e Once
e Dalily
o  Weekly
¢  Monthly
Start Generating Date from which the report is to be generated as per the frequency
defined.
Stop Generating Date till which the report is to be generated as per the frequency
defined.
Party ID Party ID of the corporate.
Party Name Party name of the corporate.
View Scheduled Link to view all the reports that are scheduled.

Report

From the Report Format list, select the format in which the report is to be generated.

3

4. From the Select Frequency list, select the appropriate option.

5. From the Start Generating and Stop Generating list, select the appropriate duration.
6

Click Schedule Report to view and generate the report.

8I|i-\:;k Cancel to cancel the transaction.

8I§:k Clear to reset the search parameters.

8I§:k the View Scheduled Reports link to view all the scheduled reports. The Scheduled
Reports screen appears.
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7. The success message along with the reference number, status and Report Request Id
appears. Click Ok to close the screen and navigate to the dashboard.
OR
Click on the View Reports link to download the report. The user is directed to the My
Reports screen. The list of reports appears.
OR
Click Schedule another Report to generate another report.

8. Inthe My Reports screen, click on desired Report Sub ID to view and download the
generated report. A report will be generated in the format specified at the time of
scheduling or generating an adhoc report.

Note: You can also download the requested report from Administrator Dashboard > Toggle
Menu > Reports > My Reports > Scheduled Reports.
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15.5 Party User wise File Identifiers Mapping Report

Party User wise File Identifiers Mapping Report provides a summary of file identifiers mapped to
each user of a specific party.

User has to select a format in which the report needs to be generated. The generation of both
Adhoc and Scheduled reports are supported.
How to reach here:
Toggle menu > Reports > Report Generation
15.5.1 Party User wise File Identifiers Mapping - Adhoc Report
Party User wise File Identifiers Mapping Adhoc reports are generated on demand or on request.
Generated reports can be viewed using ‘My Reports’ screen.
To generate the Party User wise File Identifiers Mapping adhoc report:
1. Click the Adhoc tab.

2.  From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.

Party User wise File Identifiers Mapping - Adhoc Reports

= 7 L, welcome, Richarlison Andrade ~
ZIgBank q B Last login 22 Jun 07:37 PM
Reports
Adhoc schedule .t :
Report Name Party User wise File Identifiers M... } ;
Report Format PDF v
Party ID #3201 Party Name Bechtel Corporation Tips

With this option, you can generate adhoc
reports which are internal or related to

Generate Report customers. You need to select the Report
Name, Frequency, Duration and Format in
which you want to generate it. Once

submitted you can view and download the
generated reports from My Reports option

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
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Field Description
Field Name Description
Report Name Select the type of report to be generated.

Report Format  Select the format in which the report is to be generated..
The options with Oracle Business Intelligence (BI) Publisher are:

e PDF
e XLS

The options with Internal Reporting Application are:

e PDF

e CSV
Party ID Party ID of the corporate.
Party Name Party name of the corporate.

From the Report Format list, select the format in which the report is to be generated.

4. Click Generate Report to view and generate the report.
OR
Click Cancel to cancel the transaction.
OR
Click Clear to reset the search parameters.

5. The success message along with the reference number, status and Report Request Id
appears. Click Ok to close the screen and navigate to the dashboard.
OR
Click on the View Reports link to download the report. The user is directed to the My
Reports screen. The list of reports appears.
OR
Click Generate another report to generate another report.

6. Inthe My Reports screen, click on desired Report Sub ID to view and download the
generated report. A report will be generated in the format specified at the time of
scheduling or generating an adhoc report.

Note: You can also download the requested report from Administrator Dashboard > Toggle
Menu > Reports > My Reports.
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For reference, a specimen of the report generated is given below:

Party User wise File Identifiers Mapping Z ZigBank
Party Id : 001164 | Party Name : Exxon Mobil

Digital Banking

: Corp Useri xr ld . rkeorpuseri
File Identifier Code Description File Type Transaction Type Accounting Type Approval Type File Template Format Type
MDMCDomABR ~ MDMC Domestic DELIMITED Domestic Funds  MDMC RECORD level DomesticFTMD  CSV
Adhoc Bene Transfer MG
Record Level
MDMCINTABR ~ MDMC Internal ~ DELIMITED Internal Funds MDOMC RECORD level  InternalFTMDMC CSV
Adhoc Bene Transfer
Record Level
MixePayee Mixed Payee DELIMITED Mixed Payee SDsC RECORD level  MixedPayee csv
Upload
SDMCINTABF ~ SDMC Internal ~ DELIMITED Internal Funds ~ SDMC FILE level InternalFTSDMC  CSV
Adhoc Bene File Transfer
Level
SDMClInternation  SDMC DELIMITED International SDMC FILE level InternationalFTS CSV
alABF International Funds Transfer oMC
Adhoc Bene File
Level
SDMCMIXABFile SDMC Mix DELIMITED Mixed Payments SDMC FILE level InternalDomSDM CSV
Adhoc Bene File c
Level
SDSCINABFileL  SDSC Internal DELIMITED Internal Funds ~ SDSC FILE level InternalFT csv
evel Adhoc Bene File Transfer
Level
SDSCinternaldAR  SDSC Internal DELIMITED Internal Funds ~ SDSC RECORD level  InternalFT csv
Adhoc Bene Transfer
Record Level

: Auto Auth er ld :  rkautocorp
File |dentifier Code Description File Type Transaction Type Accounting Type Approval Type File Template Format Type
MDMCDemABR  MDMC Domestic  DELIMITED Domestic Funds  MDMC RECORD level DomesticFTMD  CSV
Adhoc Bene Transfer MC
Record Level
MOMCINTABR.  MDMC Internal DELIMITED Internal Funds MDMC RECORD level IntemalFTMDMC  CSV
Adhoc Bene Transfer
Record Level
SDMCINTABF  SDMC Internal  DELIMITED Internal Funds ~ SDMC FILE level InternalFTSDMC  CSV
Adhoc Bene File Transfer
Level
SDMClInternation  SDMC DELIMITED Intemational SDMC FILE level InternationalFTS CSV
alABF International Funds Transfer oMC
Adhoc Bene File
Level
SDSCIMNABFileL SDSC Internal DELIMITED Internal Funds ~ SDSC FILE level InternalFT csv
evel Adhoc Eene File Transfer
Level
SDSCinternalAR  SDSC Internal DELIMITED Internal Funds ~ SDSC RECORD level  InternalFT csv
Adhoc Bene Transfer
Record Level
SDSCMixFile SDSCMixFile DELIMITED Mixed Payments SDSC FILE level InternallntiDomS  CSV
DscC

: Rahul Kamble User Id : rkcorpadmin

1 Report generated by Suyog Initiator | 27 Oct 2017, 07:43
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Field Description
Field Name

Report Parameters
Party ID

Party Name

User Name

User ID

File Identifier Code
Description

File Type
Transaction Type
Accounting Type
Approval Type
File Template

Format Type

Description

Party ID of the corporate.
Party name of the corporate

Name of the users to whom the file identifiers are mapped.

User ID of the user.

The file identifier code mapped to the users.
Description of the file identifier mapped to the user.
File type of the file identifier mapped to the user.

Transaction type of the file identifier mapped to the user

Report Generation

The accounting type of the file identifier mapped to the user.

Approval type of the file identifier mapped to the user
File template of the file identifier mapped to the user.

Format type of the file identifier mapped to the user.

Party User wise File Identifiers Mapping - Schedule Reports

The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly,

and annually are categorized under schedule reports.

To generate the Party User wise File Identifiers Mapping schedule report:

1. Click the Schedule tab.

2. From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.

199



Report Generation

Party User wise File Identifiers Mapping - Scheduled Report

== ZlgBank o = £, Welcome, Richarlison Andrade ~_~
- Last login 22 Jun 07:37 PM
Reports
Adhoc Schedule 0 &, .
Report Name Party User wise File Identifiers M ~ ’] P
Report Format PDF "
select Frequency MONTHLY " Tips
o at " With this option, you can schedule reports
Start Generat G ting 5
e 06/22/18 00:00 ) Sep BeneEng 06/30/19 00:00 iy which are internal or related to customers,

You need to select the Report Name,
Frequency and Duration for which you want
to generate it. Once submitted you can
either go to My Reports option and can view
or download reports from there or can
simply click on View Scheduled Reports link
provided on the same page.

Party ID 2201 Bechtel Corporation

View Scheduled Reports

Party Name

Copyright © 2006, 2017, Oracle and/or its affliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name

Report Name

Report Format

Select Frequency

Description

Select the type of report to be generated.

Select the format in which the report is to be generated.
The options with Oracle Business Intelligence (BI) Publisher are:

e PDF
e XLS

The options with Internal Reporting Application are:
e PDF
e CSV

Select the frequency at which the report is to be generated.

The options are:

e Once
e Dalily
o  Weekly
e  Monthly
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Field Name Description

Start Generating Date from which the report is to be generated as per the frequency
defined.

Stop Generating Date till which the report is to be generated as per the frequency
defined.

Party ID Party ID of the corporate.

Party Name Party name of the corporate.

View Scheduled Link to view all the reports that are scheduled.

Reports

From the Report Format list, select the format in which the report is to be generated.

3

4. From the Select Frequency list, select the appropriate option.

5. From the Start Generating and Stop Generating list, select the appropriate duration.
6

Click Schedule Report to view and generate the report.

glik Cancel to cancel the transaction.

8I§:k Clear to reset the search parameters.

8I§:k the View Scheduled Reports link to view all the scheduled reports. The Scheduled
Reports screen appears.

7. The success message along with the reference number, status and Report Request Id
appears. Click Ok to close the screen and navigate to the dashboard.
OR
Click on the View Reports link to download the report. The user is directed to the My
Reports screen. The list of reports appears.
OR
Click Schedule another Report to generate another report.

8. In the My Reports screen, click on desired Report Sub ID to view and download the generated
report. A report will be generated in the format specified at the time of scheduling or generating
an adhoc report.

Note: You can also download the requested report from Administrator Dashboard > Toggle
Menu > Reports > My Reports > Scheduled Reports.
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15.6 Party wise Payee Maintenance Report

Party wise Payee Maintenance Report provides summary of account and draft payees
maintained under a specific party ID.

User has to select a format in which the report needs to be generated. The Corporate
administrator can generate reports under the following two categories. The generation of both
Adhoc and Scheduled reports are supported.
How to reach here:
Toggle menu > Reports > Report Generation
15.6.1 Party wise Payee Maintenance Report - Adhoc Report
Party wise Payee Maintenance Adhoc reports are generated on demand or on request.
Generated reports can be viewed using ‘My Reports’ screen.
To generate the Party wise Payee Maintenance adhoc report:
1. Click the Adhoc tab.

2.  From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.

Party wise Payee Maintenance - Adhoc Reports

— e 7i ‘Welcome, Richarlison Andrade
= ZlgBank Q = & Last legin 22 Jun 07:37 PM A4
Reports
Adhoc Schedule . )
Report Name Party wise Payee Maintenance R.. Q
Report Format PDF v
Party ID #3201 Party Name Bechtel Corporation Tips

With this option, you can generate adhoc
reports which are internal or related to

Generate Report customers. You need to select the Report
Name, Frequency, Duration and Format in
which you want to generate it. Once

submitted you can view and download the
generated reports from My Reports option

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
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Field Description
Field Name Description
Report Name Select the type of report to be generated.

Report Format  Select the format in which the report is to be generated..
The options with Oracle Business Intelligence (BI) Publisher are:

e PDF
e XLS

The options with Internal Reporting Application are:

e PDF

e CSV
Party ID Party ID of the corporate.
Party Name Party name of the corporate.

From the Report Format list, select the format in which the report is to be generated.

4. Click Generate Report to view and generate the report.
OR
Click Cancel to cancel the transaction.
OR
Click Clear to reset the search parameters.

5. The success message along with the reference number, status and Report Request Id
appears. Click Ok to close the screen and navigate to the dashboard.
OR
Click on the View Reports link to download the report. The user is directed to the My
Reports screen. The list of reports appears.
OR
Click Generate another report to generate another report.

6. Inthe My Reports screen, click on desired Report Sub ID to view and download the
generated report. A report will be generated in the format specified at the time of
scheduling or generating an adhoc report.

Note: You can also download the requested report from Administrator Dashboard > Toggle
Menu > Reports > My Reports.
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For reference, a specimen of the report generated is given below:

Party_W|se Payee Mgmtena_nce B % ZigBank
Party Id - 000941 | Party Name : EMI Music Publishing Ltd Digital Banking

[Account Payees

Payee-Biller Name Account Type Account Details NickName Created By Access Type
aa INTERNAL AT30009610072 aa corpchecker! 24 Private
bank dom payee DOMESTIC AT3065456769 bank dom payee corpcheckeri 24 Private

NWBKGB9g
dom bank payee DOMESTIC AT3BTRORTED dom hank payee corpchecker! 24 Public
NWEKGB2G
intemational bank INTERNATIONAL AT3897878798 intemational bank corpchecker! 24 Private
payee NWBKGB99 payee

[Demand Draft Payee

Payee-Biller Name Draft Type Draft Favouring Created By Access Type
DomesticPayes DOMESTIC Payeel corpchecker124 Private
InternationalDrafiPayee INTERMNATIONAL Payee2 corpchecker124 Public

1 Report generated by Suyog Approver | 06 Oct 2017, 10:12

Field Description
Field Name Description
Report Parameters
Party ID Party ID of the corporate.

Party Name Party name of the corporate.
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Field Name Description

Report Parameters
Below field appears for Account type payee

Payee Name Name of the payee.

Account Type Type of account associated with the payee.

Account Details The details of the account i.e. the account number of the payee’s
account.

Nickname Account nickname of the payee to identify the account for fund
transfer.

Created By ID of the corporate user who created a payee.

Access Type The access type of the payee.

The options are:
e  Public

° Private

Report Parameters
Below field appears for Demand Draft type payee

Payee Name Name of the payee.

Draft Type Type of draft associated with the Payee.
The type can be:

° Domestic

. International

Draft Favouring Draft favouring details.
Created By ID of the corporate user who created a payee.
Access Type The access type for payee.

The options are:
e  Public

. Private
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15.6.2 Party wise Payee Maintenance - Schedule Report
The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly,
and annually are categorized under schedule reports.
To generate the Party wise Payee Maintenance schedule report:
1. Click the Schedule tab.

2. From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.

Party wise Payee Maintenance - Scheduled Report

== ZigBank Q, B & Welcome,Richarlison Andrade \ o

Last legin 22 Jun 07.37 PM

Reports
Adhoc Schedule ) .

Report Name Party wise Payee Maintenance R. v ‘! ;
Report Format PDF "
Select Frequency WEEKLY » Tips

o st 1 With this option, you can schedule reports
Start Generatin, ). N Stop Generating g

¢ 06/22/18 00:00 ) ’ ¢ 07/31/18 00:00 i which are internal or related to customers
You need to select the Report Name,

Party ID %201 Party Name Bechtel Corporation ficouencyjandiouratonifonwichyoulwant

to generate it. Once submitted you can
either go to My Reports option and can view
or download reports from there or can

simply click on View Scheduled Reports link
Schedule Report m provided on the same page.

View Scheduled Reports

Copyright ® 2006, 2017, Oracle and/or its affliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Report Name Select the type of report to be generated.
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Report Format

Select Frequency

Select the format in which the report is to be generated.

Report Generation

The options with Oracle Business Intelligence (BI) Publisher are:

e PDF
e XLS

The options with Internal Reporting Application are:
e PDF
e CSV

The options are:

Select the frequency at which the report is to be generated.

e Once
e Dalily
o  Weekly
¢  Monthly
Start Generating Date from which the report is to be generated as per the frequency
defined.
Stop Generating Date till which the report is to be generated as per the frequency
defined.
Party ID Party ID of which the report is to be generated.
Party Name Party name of the party of whom the report is to be generated.
View Scheduled Link to view all the reports that are scheduled.
Report
3. From the Report Format list, select the format in which the report is to be generated.
4. From the Select Frequency list, select the appropriate option.
5. From the Start Generating and Stop Generating list, select the appropriate duration.
6. Click Schedule Report to view and generate the report.

OR

Click Cancel to cancel the transaction.

OR

Click Clear to reset the search parameters.
OR

Click the View Scheduled Report link to view all the scheduled reports. The Scheduled

Reports screen appears.

The success message along with the reference number, status and Report Request Id

appears. Click Ok to close the screen and navigate to the dashboard.
OR

Click on the View Reports link to download the report. The user is directed to the My

User Manual Oracle Banking Digital Experience Core — Corporate Admin
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Reports screen. The list of reports appears.
OR
Click Schedule another Report to generate another report.

8. Inthe My Reports screen, click on desired Report Sub ID to view and download the
generated report. A report will be generated in the format specified at the time of
scheduling or generating an adhoc report.

Note: You can also download the requested report from Administrator Dashboard > Toggle
Menu > Reports > My Reports > Scheduled Reports.
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15.7.1

Report Generation

Party wise Pending Approvals list Report

Party wise Pending Approval List Report provides a summary of transaction pending for approval
under a specific party ID.

User has to select a format in which the report needs to be generated. The generation of both
Adhoc and Scheduled reports are supported.
How to reach here:
Toggle menu > Reports > Report Generation
Party wise Pending Approvals list - Adhoc Report
Party wise Pending Approvals list Adhoc reports are generated on demand or on request.
Generated reports can be viewed using ‘My Reports’ screen.
To generate the Party wise Pending Approvals list adhoc report:
1. Click the Adhoc tab.

2.  From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.

Party wise Pending Approvals List - Adhoc Report

— e 7 Welcome, Richarlison Andrade
= ZlgBank Q = & Lastlogin 22 Jun 08:02 PM N
Reports
Adhoc Schedule e )
Report Name Party wise pending Approvals list.. Q
Report Format PDF )
Party ID #2201 Party Name Bechtel Corporation Tips

With this option, you can generate adhoc
reports which are internal or related to
Generate Report customers. You need to select the Report
Name, Frequency, Duration and Format in
which you want to generate it. Once

submitted you can view and download the
generated reports from My Reports option

Copyright @ 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
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Field Description
Field Name Description

Report Name Select the type of report to be generated.

Report Format  Select the format in which the report is to be generated.
The options with Oracle Business Intelligence (BI) Publisher are:

e PDF
e XLS

The options with Internal Reporting Application are:

e PDF

e CSV
Party ID Party ID of the corporate.
Party Name Party name of the corporate.

From the Report Format list, select the format in which the report is to be generated.

4. Click Generate Report to view and generate the report.
OR
Click Cancel to cancel the transaction.
OR
Click Clear to reset the search parameters.

5. The success message along with the reference number, status and Report Request Id
appears. Click Ok to close the screen and navigate to the dashboard.
OR
Click the View Reports link to download the report. The user is directed to the My
Reports screen. The list of reports appears.
OR
Click Generate another Report to generate another report.

6. Inthe My Reports screen, click on desired Report Sub ID to view and download the
generated report. A report will be generated in the format specified at the time of
scheduling or generating an adhoc report.

Note: You can also download the requested report from Administrator Dashboard > Toggle
Menu > Reports > My Reports.
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For reference, a specimen of the report generated is given below:

Party wise Pending Approvals List ORACLE
Party Id: 000941 | Party Name - EMI Music Publishing Ltd Digital Banking

ACCOUNT FINANCIAL -

Transaction Date Description Account Details  Amount Initiated By Reference NumberStatus

ACCOUNT NON FINANCIAL -

Transaction Date Description Account Details  Amount Initiated By Reference NumberStatus

PAYMENTS-
Transaction Date Description From Account Amount Payee Account  Initiated By Reference Status
Details Number

BULK FILE-
Transaction Date Description Transaction Type File Name File Amount Initiated By Reference Status
Number

BULK RECORD-
Transaction Date Description Debit Account Amount Payee Account Initiated By Reference Status
Number Details Number

PAYEE AND BILLER-

Transaction Date Payee-Biller Name Payee type Category Initiated By Reference NumberStatus

rated by Admin Auto | 28 Sep 2017, 13.53
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Field Name Description

Report Parameters- Account Financial and Non-Financial
Party ID Party ID of the corporate.
Party Name Party name of the corporate.

Accounts Financial/ Accounts Non Financial

Transaction Date Date of transaction initiation.

Description Description of the transaction.

Account Details Accounts details of transaction.

Amount Amount for transaction.

Initiated By Name of the user who has initiated the transaction.
Reference Number Reference number of transaction.

Status Status of the transaction.

Report Parameters- Payments

Transaction Date Date of the transaction initiation.

Description Description of the transaction.

From Account The account from which the funds are to be debited
Amount Transactions amount.

Payee Account Details Name and account details of the payee.

Initiated By Name of the user who has initiated the transaction.
Reference Number Reference number of transaction.

Status Status of the transaction.

Report Parameters- Bulk File

Transaction Date Date of the transaction initiation.
Description Description of the transaction.
Transaction Type Transaction Type.

Report Generation

User Manual Oracle Banking Digital Experience Core — Corporate Admin
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File Name File name of the bulk file uploaded by the user.
File Amount File amount.

Initiated By Name of the user who has initiated the transaction.
Reference Number Reference number of transaction.

Status Status of the transaction.

Report Parameters- Bulk Record

Transaction Date Date of the transaction initiation.

Description Description of the transaction.

Debit Account Number The account from which the funds are to be debited.
Amount The amount of the transaction.

Payee Account Details Name and account details of the payee.

Initiated By Name of the user who has initiated the transaction.
Reference Number Reference number of transaction.

Status Status of the transaction.

Report Parameters- Payee and Biller

Transaction Date Date of the transaction initiation.

Payee-Biller Name Payee/ biller name.

Payee Type Payee Type.

Category Payee Category.

Initiated By Name of the user who has initiated the transaction.
Reference Number Reference number of transaction.

Status Status of the transaction.

Report Generation

User Manual Oracle Banking Digital Experience Core — Corporate Admin
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15.7.2 Party wise Pending Approvals List - Schedule Reports
The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly,
and annually are categorized under schedule reports.
To generate the Party wise Pending Approvals List schedule report:
1. Click the Schedule tab.

2. From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.

Party wise Pending Approvals List - Schedule Report

= 2 ZigBank QB eoome Ronaran e N
Reports
Adhoc Schedule s o
Report Name Party wise pending Approvals list.. @
Report Format POF o
select Frequency WEEKLY " Tips

With this option, you can schedule reports

Start Generatin, ). N Stop Generating
? 06/22/18 00:00 ® O ! 08/31/18 00:00 i which are internal o related to customers
You need to select the Report Name,
Party ID #3201 Farty Name Bechtel Corporation Frequency and Duration for which you want

to generate it. Once submitted you can
either go to My Reports option and can view
or download reports from there or can

simply click on View Scheduled Reports link
Schedule Report m provided on the same page.

View Scheduled Reports

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Report Name Select the type of report to be generated.
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Report Format

Select Frequency

Select the format in which the report is to be generated.

Report Generation

The options with Oracle Business Intelligence (BI) Publisher are:

e PDF
e XLS

The options with Internal Reporting Application are:
e PDF
e CSV

The options are:

Select the frequency at which the report is to be generated.

e Once
e Dalily
o  Weekly
¢  Monthly
Start Generating Date from which the report is to be generated as per the frequency
defined.
Stop Generating Date till which the report is to be generated as per the frequency
defined.
Party ID Party ID of the corporate.
Party Name Party name of the corporate.
View Scheduled Link to view all the reports that are scheduled.
Report
3. From the Report Format list, select the format in which the report is to be generated.
4. From the Select Frequency list, select the appropriate option.
5. From the Start Generating and Stop Generating list, select the appropriate duration.
6. Click Schedule Report to view and generate the report.

OR

Click Cancel to cancel the transaction.

OR

Click Clear to reset the search parameters.
OR

Click the View Scheduled Reports link to view all the scheduled reports. The Scheduled

Reports screen appears.

The success message along with the reference number, status and Report Request Id

appears. Click Ok to close the screen and navigate to the dashboard.
OR

Click the View Reports link to download the report. The user is directed to the My Reports

User Manual Oracle Banking Digital Experience Core — Corporate Admin
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screen. The list of reports appears.
OR
Click Schedule another Report to generate another report.

8. Inthe My Reports screen, click on desired Report Sub ID to view and download the
generated report. A report will be generated in the format specified at the time of
scheduling or generating an adhoc report.

Note: You can also download the requested report from Administrator Dashboard > Toggle
Menu > Reports > My Reports > Scheduled Reports.
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15.8 Party wise User Groups Report

Party wise User Group Report provides a summary of User Groups created under a specific party
ID.

User has to select a format in which the report needs to be generated. The generation of both
Adhoc and Scheduled reports are supported.
How to reach here:
Toggle menu > Reports > Report Generation
15.8.1 Party wise User Groups - Adhoc Report
Party wise User Groups Adhoc reports are generated on demand or on request. Generated
reports can be viewed using ‘My Reports’ screen.
To generate the Party wise User Groups adhoc report:
1. Click the Adhoc tab.

2.  From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.

Party wise User Groups - Adhoc Reports

= e 7i L, welcome, Richarlison Andrade ~
- ZIgBank q g Last login 22 Jun 07:37 PM
Reports
Adhoc Schedule Ll o
Report Name Party wise User Groups Report v Q
Report Format PDF v
Party ID #3201 Party Name Bechtel Corporation Tips

With this option, you can generate adhoc
reports which are internal or related to

Generate Report customers. You need to select the Report
Name, Frequency, Duration and Format in
which you want to generate it. Once

submitted you can view and download the
generated reports from My Reports option

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
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Field Description
Field Name Description

Report Name Select the type of report to be generated.

Report Format  Select the format in which the report is to be generated.
The options with Oracle Business Intelligence (BI) Publisher are:
e PDF
o XLS

The options with Internal Reporting Application are:

e PDF

e CSV
Party ID Party ID of the corporate.
Party Name Party name of the corporate.

From the Report Format list, select the format in which the report is to be generated.

4. Click Generate Report to view and generate the report.
OR
Click Cancel to cancel the transaction.
OR
Click Clear to reset the search parameters.

5. The success message along with the reference number, status and Report Request Id
appears. Click Ok to close the screen and navigate to the dashboard.
OR
Click the View Reports link to download the report. The user is directed to the My
Reports screen. The list of reports appears.
OR
Click Generate another Report to generate another report.

6. Inthe My Reports screen, click on desired Report Sub ID to view and download the
generated report. A report will be generated in the format specified at the time of
scheduling or generating an adhoc report.

Note: You can also download the requested report from Administrator Dashboard > Toggle
Menu > Reports > My Reports.
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For reference, a specimen of the report generated is given below:

Party wise User Group 2 ZigBank
Party Id : 001164 | Party Name : Exxon Mobil

Digital Banking

Group Code: rkcorpuserd Group Description: Mumber of Users:
SrNo User Name User Id
1 Corp User1 rkcorpuser!

Group Code: rkcorpadmini Group Description: Mumber of Users:
SrNo User Name User Id
1 Rahul Kamble keorpadmind

. rkcorpadmin Group Description: Mumber of Users:
SriNe User Name User Id
1 Rahul Kamble rkeorpadmin

. rkautocorp Group Description: Mumber of Users:
SrNo User Name User Id
1 Auto Auth rkautocorp

. corplnit Group Description: Mumber of Users:
SrNo User Name User Id
1 Corp Init1 corpinit

1 Reportgenerated by Mustufa Garl | 27 Cet 2017, 07:00

Field Description
Field Name Description
Report Parameters

Party ID Party ID of the corporate.
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Field Name Description
Party Name Party name of the corporate.
Group Code The group code of the user groups available under a party.

Group Description The group description of the user groups available under a party.

Number of Users Count of the users available in a group.

Sr. No Serial number of the records.
User Name Name of the users available in a user group.
User ID User ID of the users available in a group.

15.8.2 Party wise User Groups - Schedule Reports
The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly,
and annually are categorized under schedule reports.
To generate the Party wise User Groups schedule report:
1. Click the Schedule tab.

2.  From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.
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Party wise User Groups - Scheduled Report

— ZigBank Q, = & Welcome, Richarlison Andrade \ o
_— Last login 22 Jun 07:37 PM
Reports
Adhoc Schedule 0 &, .
Report Name Party wise User Groups Report v ] E
Report Format PDF "
Select Frequency WEEKLY » Tips
o at " With this option, you can schedule reports
Start Generat G ting g
A enerEng 06/22/18 00:00 m SR seneEid 08/31/18 00:00 m which are internal or related to customers
You need to select the Report Name,
Party ID %201 Party Name Bechtel Corporation frequencyjandiourstioniforwichyculwant

to generate it. Once submitted you can
either go to My Reports option and can view
or download reports from there or can
simply click on View Scheduled Reports link
provided on the same page.

s

View Scheduled Reports
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Field Description

Field Name

Report Name

Report Format

Select Frequency

Description

Select the type of report to be generated.

Select the format in which the report is to be generated.
The options with Oracle Business Intelligence (BI) Publisher are:

e PDF
e XLS

The options with Internal Reporting Application are:
e PDF
e CSV

Select the frequency at which the report is to be generated.

The options are:

e Once
e Dalily
o  Weekly
e  Monthly
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Field Name Description

Start Generating Date from which the report is to be generated as per the frequency
defined.

Stop Generating Date till which the report is to be generated as per the frequency
defined.

Party ID Party ID of the corporate.

Party Name Party name of the corporate.

View Scheduled Link to view all the reports that are scheduled.

Report

From the Report Format list, select the format in which the report is to be generated.

3

4. From the Select Frequency list, select the appropriate option.

5. From the Start Generating and Stop Generating list, select the appropriate duration.
6

Click Schedule Report to view and generate the report.

glik Cancel to cancel the transaction.

8I§:k Clear to reset the search parameters.

8I§:k the View Scheduled Reports link to view all the scheduled reports. The Scheduled
Reports screen appears.

7. The success message along with the reference number, status and Report Request Id
appears. Click Ok to close the screen and navigate to the dashboard.
OR
Click on the View Reports link to download the report. The user is directed to the My
Reports screen. The list of reports appears.
OR
Click Schedule another Report to generate another report.

8. Inthe My Reports screen, click on desired Report Sub ID to view and download the
generated report. A report will be generated in the format specified at the time of
scheduling or generating an adhoc report.

Note: You can also download the requested report from Administrator Dashboard > Toggle
Menu > Reports > My Reports > Scheduled Reports.
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15.9.1

Report Generation

Party wise Workflows Report

Party wise workflows Report provides a summary of approval workflows created under a specific
party ID.

User has to select a format in which the report needs to be generated. The generation of both
Adhoc and Scheduled reports are supported.
How to reach here:
Toggle menu > Reports > Report Generation
Party wise Workflows - Adhoc Report
Party wise Workflows Adhoc reports are generated on demand or on request. Generated reports
can be viewed using ‘My Reports’ screen.
To generate the Party wise Workflows adhoc report:
1. Click the Adhoc tab.

2.  From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.

Party wise Workflows - Adhoc Reports

— e 7i ‘Welcome, Richarlison Andrade
= ZlgBank Q = & Last login 22 Jun 08:02 PM A4
Reports
Adhoc Schedule e )
Report Name Party wise Workflows Report v Q
Report Format PDF )
Party ID #2201 Party Name Bechtel Corporation Tips

With this option, you can generate adhoc
reports which are internal or related to
Generate Report customers. You need to select the Report
Name, Frequency, Duration and Format in
which you want to generate it. Once

submitted you can view and download the
generated reports from My Reports option
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Field Description
Field Name Description

Report Name Select the type of report to be generated.

Report Format  Select the format in which the report is to be generated..
The options with Oracle Business Intelligence (BI) Publisher are:
e PDF
o XLS

The options with Internal Reporting Application are:

e PDF
e CSV
Party ID Party ID of which the report is to be generated.
Party Name Party name of the party of whom the report is to be generated.

From the Report Format list, select the format in which the report is to be generated.

4. Click Generate Report to view and generate the report.
OR
Click Cancel to cancel the transaction.
OR
Click Clear to reset the search parameters.

5. The success message along with the reference number, status and Report Request Id
appears. Click Ok to close the screen and navigate to the dashboard.
OR
Click the View Reports link to download the report. The user is directed to the My Reports
screen. The list of reports appears.
OR
Click Generate another Report to generate another report.

6. Inthe My Reports screen, click on desired Report Sub ID to view and download the
generated report. A report will be generated in the format specified at the time of
scheduling or generating an adhoc report.

Note: You can also download the requested report from Administrator Dashboard > Toggle
Menu > Reports > My Reports.
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For reference, a specimen of the report generated is given below:

Party wise Workflows _ ‘2 ZigBank
Party Id : 001164 | Party Name : Exoton Mobil Digital Banking

Workflow Code:  rkeorpadmind Warkflow Deseription: rkcorpadmin®
Approval Levels User Group/User Name
1 rkeorpadmind

Workflow Code: SingleLevel AppWF Workflow Description: Single Level approval WF
Approval Levels User Group/User Name
1 rkcorpuseri

1 Report generated by Mustufa Gari | 27 Oct 2017, 09:39

Field Description
Field Name Description

Report Parameters

Party ID Party ID of the corporate.
Party Name Party name of the corporate.
Workflow Code Code of the approval workflows maintained under specified party.
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Field Name Description
Workflow Description Description of the already maintained approval workflow.
Approval levels Number of approval levels in each workflow.

User Group/Name User name /group name of the user maintained under a group.

15.9.2 Party wise Workflows — Schedule Report
The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly,
and annually are categorized under schedule reports.
To generate the Party wise Workflows schedule report:
1. Click the Schedule tab.

2. From the Report Name list, select the appropriate report to be generated.
The respective report generation screen appears.

Party wise Workflows - Scheduled Report

= £, Welcome, Richarlison Andrade ~
- ZIgBank O“ = Last login 22 Jun 08:02 PM
Reports
Adhoc Schedule . c
Report Name X 2
Party wise Workflows Report ~
Report Format POF "
Select Frequency MONTHLY o Tips

With this option, you can schedule reports

Start Generating o on - Stop Generating . - "
06/22/18 00:00 il 06/22/19 D0:00 ic) which are internal or related to customers,
You need to select the Report Name,
Party ID #3201 Party Name Bechtel Corporation Frequency and Duration for which you want

to generate it. Once submitted you can
either go to My Reports option and can view
or download reports from there or can

simply click on View Scheduled Reports link
Schedule Report m provided on the same page.

View Scheduled Reports
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Field Description
Field Name Description

Report Name Select the type of report to be generated.
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Report Format

Select Frequency

Select the format in which the report is to be generated.

Report Generation

The options with Oracle Business Intelligence (BI) Publisher are:

e PDF
e XLS

The options with Internal Reporting Application are:
e PDF
e CSV

The options are:

Select the frequency at which the report is to be generated.

e Once
e Dalily
o  Weekly
¢  Monthly
Start Generating Date from which the report is to be generated as per the frequency
defined.
Stop Generating Date till which the report is to be generated as per the frequency
defined.
Party ID Party ID of the corporate.
Party Name Party name of the corporate.
View Scheduled Link to view all the reports that are scheduled.
Report
3. From the Report Format list, select the format in which the report is to be generated.
4. From the Select Frequency list, select the appropriate option.
5. From the Start Generating and Stop Generating list, select the appropriate duration.
6. Click Schedule Report to view and generate the report.

OR

Click Cancel to cancel the transaction.

OR

Click Clear to reset the search parameters.
OR

Click the View Scheduled Reports link to view all the scheduled reports. The Scheduled

Reports screen appears.

The success message along with the reference number, status and Report Request Id

appears. Click Ok to close the screen and navigate to the dashboard.
OR

Click on the View Reports link to download the report. The user is directed to the My
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Reports screen. The list of reports appears.
OR
Click Schedule another Report to generate another report.

8. Inthe My Reports screen, click on desired Report Sub ID to view and download the
generated report. A report will be generated in the format specified at the time of
scheduling or generating an adhoc report.

Note: You can also download the requested report from Administrator Dashboard > Toggle
Menu > Reports > My Reports > Scheduled Reports.

User Manual Oracle Banking Digital Experience Core — Corporate Admin 228



My Reports

16. My Reports

This option enables the Corporate Administrator to download the generated reports.

Corporate Administrator logs into the system and navigates to My Reports screen. On accessing
‘My Reports’ menu, last 10 reports which generated for a party are listed with the respective
report status. User can choose to search the specific report using the search criteria or can opt to
view/ download detailed report.

Reports are categorized as:
e Adhoc Reports
e  Scheduled Reports

How to reach here:

Toggle menu > Reports > My Reports

16.1 My Reports - Adhoc

Adhoc reports are generated on demand or on request. Reports can be requested from the
'Reports’ screen. Adhoc reports can be viewed using ‘My Reports' screen.

To view and download the generated adhoc reports:

My Reports - Adhoc

— e 7 ‘Welcome, TestU User
- ZlgBank QA = & Lastlogin 02 Jul 07:53 PM 4
My Reports
Adhoc Scheduled p == °
Report Id Q @I
Report Name Report Sub Id Generation Date and Time Status
File Identifier wise Party User Mapping Report 300684633697001 30 Jun 2018 09:43:29 AM PROCESSED Note
File Identifier wise Party User Mapping Report 290690300239001 29 Jun 2018 12:08:09 PM PROCESSED You can view the list of all adhoc and
scheduled reports from here which are
Party User wise File Identifiers Mapping Report 200659636210001 29 Jun 2018 12:08:49 PM PROCESSED ‘j‘rfca:s‘;?:;ymd' faledor=tilhncey
Page 1 of 1 (1-3 of 3items)
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Field Description

Field Name Description

Search

Report ID Report ID to search specific report. All the report IDs will be listed.

Report Name Report name to search specific report. All the reports with the names
will be listed.

Generation Date  To search generated reports between specific date ranges.

e From date — to specify the date from which the
generated reports to be searched.

e To date — to specify the date till which the generated
reports to be searched.

Report List

Report Name Report name to search specific report. All the reports with the names
will be listed.

Report Sub ID Links of view the specific report.

Generation Date Report generation time and date.
and Time

Status Status of generated reported.
The status can be:

. Processed
e Pending

° Error

1. Click search icon O‘ to search the reports with given search criteria. The search results
matching to the search criteria are shown on the same screen.

2. Click the Report Sub ID hyperlink to view the detailed report. (Refer specimen provided for
each report)

User Manual Oracle Banking Digital Experience Core — Corporate Admin 230



My Reports

16.2 My Reports - Scheduled

The reports that gets generated on a specific frequency such as daily, weekly, monthly, quarterly,
and annually are categorized under scheduled reports.

To view and download the generated scheduled reports:
1. Click the Scheduled tab. The list of scheduled reports appears.

OR
Click search icon O‘ to search the reports with given search criteria. The search results
matching to the search criteria are shown on the same screen.

My Reports - Scheduled

— e 7 Welcome, TestU User
- ZIgBank q L= & Last login 02 Jul 07:53 PM N7
My Reports
Adhoc Scheduled . e
Report Id Q @I
Report Name Report sub Id Generation Date and Time Status
File Identifier wise Party User Mapping Report 300689326087001 30.Jun 2018 05:00:16 PM PROCESSED Note
Party User wise File Identifiers Mapping Report 300605696942001 01 Jul 2018 12:00:06 AM PROCESSED You can view the list of all adhoc and
scheduled reports from here which are
already generated, failed or still under
Page 1 of 1 (1-2 of 2items) processing.

Field Description

Field Name Description

Search

Report ID Report ID to search specific report. All the report IDs will be listed.

Report Name Report name to search specific report. All the reports with the names
will be listed.
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Field Name Description

Generation Date  To search generated reports between specific date ranges.

e From date — to specify the date from which the
generated reports to be searched.

e To date — to specify the date till which the generated
reports to be searched.

Report List

Report Name Report name to search specific report. All the reports with the names
will be listed.

Report ID Links of view the specific report.

Generation Date Report generation time and date.
and Time

Status Status of generated reported.
The status can be:

. Processed
e Pending

° Error

2. Click the Report ID hyperlink to view the detailed report. (Refer specimen provided for
each report)

FAOs

1. Canlchoose aformatin which areportis to be downloaded from My Reports screen?

A report can be downloaded in a format selected while generating a report.

2. lcan view and download a report which is generated by other administrator users?

Yes, you can view and download the reports which are generated by other administrator
users using My Reports screen.

Home
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17. User Report Mapping

The user report mapping maintenance allows the Corporate Administrators to map the report or
set of reports to a specific corporate user. The corporate users can generate and view the reports
of which they have an access to.

Corporate Administrator can view the reports mapped to him, he can also un-map the reports
from specific corporate user so that access of the specific report/ s can be removed to that
corporate user.

The Corporate Administrator can also map the accounts of primary and linked parties for which
the reports can be generated by a corporate user, so that corporate user can generate the report
only for the accounts mapped to him.

Features Supported In Application

This option allows the corporate administrator to:
e View User Report Mapping

e Create User Report Mapping

e Edit User Report Mapping

How to reach here:

Toggle menu > Reports > User Report Mapping

17.1 User Report Mapping - View

Using this option Corporate Administrator can view the reports mapped to the user.

To view the reports mapping:

1. Navigate to the User Report Mapping screen.
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= 7= ZigBank

User Report Mapping

Q = £, Welcome, TestU User ~
Last login 30 Jun 04:59 PM

User Report Mapping

Party ID

Party Name

Initials
CA
IF
AW
MT
JC
R1

TU

Cancel

***930

Berkshire Hathaway

User Details User Details
carrol Carrol Ankiston
isabel Isabel Fernando
anderson Anderson wood
Madhurio2 Madhuri Tambe
JohnMak JohnC
Rambo1 Rambo 1
TestUser TestU User

Mapping

]

With this function, you can map the reports
to the users of a party . All you have to do it
select the User for which you want to map
the reports, link it with the required
parameters and save your changes
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Field Description

Field Name
Party ID
Party Name
Users List
Initials

User Details

Contact
Details

Mapping

Description

Party Id of the corporate.

Party name of the corporate.

The initials of the user.

The details of the user like user name or user Id.

Contact number or Email Id of the user.

Displays whether the file identifier is mapped to the user.

'
. C> - denotes that the report is mapped to the user

Es

. - denotes that the report is not mapped to the user.
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'

2. Click C) against the user record for which you want to view the details. The User Report
Mapping - View screen appears.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

User Report Mapping - View

== ZlgBank Q = £, Welcome, TestU User ~ »

Last legin 30 Jun 04:59 PM

User Report Mapping

View
Party Id sar030

Party Name Berkshire Hathaway

User Name Carrol Ankiston

User Id carrol

Mapping Summary

Report Id Description Formats
v uz2 Party wise Payee Maintenance Report PDF
Ul Party wise pending Approvals list Report PDF

o o R
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Field Description

Field Name Description

Party ID Party Id of the corporate user.
Party Name Party name of the corporate user.
User Name Name of the corporate user.
User ID User Id of the corporate user.

Mapping Summary

Report ID Unique Id assigned to the mapped report.
Description Description of the report.
Formats Formats in which a reports can be generated.
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3. Click Edit to modify the user report mapping.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to navigate to previous screen.

17.2 User Report Mapping - Create

Using this option Corporate Administrator can map the reports to a specific corporate user.

To map the reports to a user:

1. Click EB of user record, for which you want to map the report/ s. The User Report
Mapping screen to create the report mapping appears.

User Report Mapping - Create

=5 ZIgBank Q = £, Welcome, TestU User «

Last login 30 Jun 04:59 PM

User Report Mapping

Edit

Party Id 4030

Party Name Berkshire Hathaway

User Name

Carrol Ankiston
User 1d carrol
Mapping Summary
Report I1d Description Formats
u2 Party wise Payee Maintenance Repert PDF
U1 Party wise pending Approvals list Report PDF

o e ]
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Field Description

Field Name Description

Party ID Party Id of the user.

Party Name Party name of the corporate user.
User Name Name of the corporate user.
User Id User Id of the corporate user.
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Field Name Description

Mapping Summary

Report ID Unique Id assigned to a report.
Description Description of the report.
Formats The format in which the report is to be generated.

The format could be PDF, XLSX.

2. Inthe Mapping Summary section, select the report id of the report which you want to map
to the user.

3. Click Save to save the mapping.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to navigate to the previous screen.

4. The User Report Mapping - Review screen appears. Verify the details and click Confirm.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to navigate to previous screen.

5.  The success message appears along with the transaction reference number and status of
the transaction.
Click OK to complete the transaction and navigate back to ‘Dashboard’.

17.3 User Report Mapping - Edit

Using this option Corporate Administrator can edit the mapping or un-map the reports from
specific corporate user.

To edit a User Report Mapping:

ﬂ\l
\/
1. Click C-”J against the file identifier record for which you want to view the details. The User
Report Mapping - View screen appears.

2. Click Edit. The User Report Mapping - Edit screen appears.

User Manual Oracle Banking Digital Experience Core — Corporate Admin 237



User Report Mapping

User Report Mapping - Edit

Q = £, Welcome, superadmin ~_~

= 2 7i
= Z|gBank Lastlogin 14 Jun 01:04 AM

User Report Mapping

Edit

Party Id 030

Party Name Berkshire Hathaway
User Name Carrol Ankiston
User Id carrol

Mapping Summary

Formats

Report Id Description
| uz Party wise Payee Maintenance Report PDF
u1 Party wise pending Approvals list Report PDF

o ]
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3. View the details of report mapping already saved. Select or de-select the report id record to
map / un-map a report to a user.

4. Click Save to save the modified details.

OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

OR
Click Back to navigate to previous screen.

5. The User Report Mapping - Review screen appears. Verify the details, and click
Confirm.

OR
Click Cancel the operation and navigate back to ‘Dashboard’.

OR
Click Back to navigate to previous screen.

The success message appears along with the transaction reference number and status of

the transaction.
Click OK to complete the transaction and navigate back to ‘Dashboard’
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18. User Groups Management

User group is a set created with multiple users to perform certain tasks/actions.

Using this option, Corporate Administrator can maintain the user groups. Only the users of party
ID mapped to a Corporate Administrator can be clubbed together in the user group. User groups
maintained by administrators are used while creating approval workflows and approval rules.
Prerequisites:

e Party preference is maintained and is active.

e  Corporate Administrator is maintained for a party.

e Transaction access is provided to Corporate Administrator.

e  Multiple corporate users are maintained under a party.

e Approval rule set up for Corporate Administrator to perform the actions.

Workflow

| Create User Groups |

{83 Access User
— > Groups
U él View User Groups H Edit User Groups

Corporate Administrator

Features supported in application

User Group Management allows Corporate Administrator to:
e Create User Group

e View User Group

e  Edit User Group

How to reach here:

Toggle menu > Others > User Groups Management
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18.1 User Groups — Summary

Once the logged in Corporate Administrator navigates to User Group Management screen, user
groups maintained (if any) under the party mapped to the user are displayed on the screen. User
can opt to view the details of existing user groups or can create new user group using this screen.

User Groups

= ZigBank a" o .;.u‘:‘ Blanco « s

User Groups
Party ID H22017

Party Name Bechtel Corporation

Group Code Group Description Users

TUGP1 IT User Group1 edited 2

Copyright & 2006, 2017, Oracle and/or s affiliates. Al rights reserved. | Securlty Information | Terms and Conditions

Field Description

Field Name Description

Party ID Party Id mapped to the logged in Corporate Administrator.

Party Name Party name of Party Id mapped to the logged in Corporate Administrator.
Group Code User group code.

(This field will be displayed only if there are existing user groups
available under a party).

Group Description provided to the user group.

Description (This field will be displayed only if there are existing user groups

available under a party).
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Field Name Description

Users Number of users available in each user group.

(This field will be displayed only if there are existing user groups
available under a party).

1. Click Create to create new User Group.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

OR
Click the Group Code link to view details of the selected User Group.

18.2 User Group - Create

Corporate administrator can create a new User Group for the mapped Party ID by using this
option. Only the users of party ID mapped to a Corporate Administrator can be clubbed together
in a User Group.

Administrator can create multiple user groups and one user can be part of multiple user groups,
whereas creating a user group without any user is not allowed.

To create the user groups:

1. Click Create. The User Groups - Create screen appears.

User Group - Create

== ZlgBank Q = £, welcome, Raul Blanco ~

Last login 25 Jun 03:31 PM
User Groups

Party ID ***201
Party Name Bechtel Corporation

Group Code GrpCDO01

Group Description

Group Code 001

Users Added

User Name ~s  UserID

Martin Skrtel Marting i
User to Add

corp3005 corp3005 (corp3005) e Add
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Field Description

Field Name Description

Party ID Party ID mapped to the logged in Corporate Administrator is displayed.

Party Name Party name of Party ID mapped to the logged in Corporate Administrator
is displayed.

Group Code Specify User Group code.

Group Specify User Group description.

Description

User Name User name list to select and add a user to the user group.

Only the users belongs to the party will be listed.

User ID User IDs of each user selected from user list are displayed.
User to Add Select the users to add more users to the list.
2. Inthe Group Code field, enter the name of the group that is to be created.
3. Inthe Group Description field, enter the user group description.
4. From the User to Add list, select the appropriate user.
5. Click Add to add the selected user in the User Group. A row displaying the details of the

selected user appears in the User Name field.
Once added, the user name will be removed from the user drop-down to avoid duplication
of users.

Click 11} to remove a user from the User Group.

6. Click Save to save the User Group. The User Group-Create - Review screen post
necessary validations appear.
OR
Click Back to navigate to previous screen.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

7. Verify the details, and click Confirm. The User Group-Create — Confirmation screen
appears.
OR
Click Edit to modify the changes if any.
The User Group-Create screen with values in editable form appears.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

8. The success message of user group creation appears along with the transaction reference
number. Click OK to complete the transaction and navigate back to ‘User Groups’ screen.
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18.3 User Groups - View

On accessing ‘User Group Management’ menu option, summarized view of all the user groups
created (if any) for the Party mapped to the Corporate Administrator is displayed on the screen.
Further drill down is given on the each user group to view the details of the users who are the part
of user group.

To view the user groups:

1. Inthe User Groups screen, click the Group Code link of the record whose details you
want to view. The User Groups - View screen appears.

User Groups - View

Q, £, Welcome, Raul Blanco
Lastlogin 25 Jun 0331 PM

Party ID 4201

Party Nams Bechtel Corporation

Group Code ITUGP1

Group Description IT User Group1 edited

Users Added

User Name User ID

Kathy Sas KathySas

Zlatan Ibrahimovic Zlatang

Copyright @ 2006, 2017, Oracke and/or its affiliates. All rights reserved. | Secusity Information | Terms and Conditions

Field Description

Field Name Description

Party 1D Party Id mapped to the logged in Corporate Administrator is displayed.

Party Name Party name of Party Id mapped to the logged in Corporate Administrator
is displayed.

Group Code User Group code is displayed.

Group User Group description is displayed.

Description
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Field Name Description
Users Added
User Name User names of the user who is a part of the user group are displayed.

User ID User IDs of the user who is a part of the user group are displayed.

2. Click Edit to edit the user group. The User Groups - Edit screen with values in editable

form appears.

OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

OR
Click Back to go back to previous screen.

User Group — Edit

This function enables the Corporate Administrator to edit the description of existing user groups.
Corporate Administrator can also add new users and remove existing users of the user group as

part of this function.

A check is performed on minimum and maximum number of users allowed as a part of user group
while adding or removing the users from the user group.

To edit or update a user group:

1. Inthe User Groups screen, click the Group Code link of the record whose details you
want to view. The User Groups - View screen appears.

2. Click Edit. The User Groups - Edit screen appears.
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User Groups - Edit

== ZlgBank Q = £, Welcome, Raul Blanco -

Last login 25 Jun 03:31 PM

User Groups

Edit
Party ID *#*%201
Party Name Bechtel Corporation
Group Code ITUGP1
Group Descripti
foup beserprion IT User Group1 edited
Users Added
User Name User ID
Kathy Sas KathySas Tl
Zlatan Ibrahimovic ZlatanB 1§
User to Add

€orp125 corp125 (corp125) v m

Copyright © 2006, 2017, Oracle and/or its affliates. All ights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Party ID Party Id mapped to the logged in Corporate Administrator is displayed.

Party Name Party name of Party Id mapped to the logged in Corporate Administrator
is displayed.

Group Code User Group code is displayed.

Group User Group description is displayed.

Description

User Name User names of the user who is a part of the user group are displayed.

User ID User IDs of the user who is a part of the user group are displayed.

User to Add Select the users to add more users to the list.

In the Group Description field, enter the user group description.
4. From the User to Add list, select the appropriate user.

Click Add to add the selected user in the User Group. A row displaying the details of the
selected user appears in the User Name field.
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Once added, the user name will be removed from the user drop-down to avoid duplication
of users.

Click i to remove a user from the User Group.

6. Click Save to save the User Group. The User Group - Create - Review screen post
necessary validations appears.
OR
Click Back to go back to previous screen.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

Verify the details, and click Confirm.

OR

Click Edit to modify the details if any.

The User Group-Edit screen with values in editable form appears.

OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

7. The success message of user group creation appears along with the transaction reference
number. Click OK to complete the transaction and navigate back to ‘Dashboard’.

Home
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19. Audit Log

Audit log has records providing information about who has accessed the system and what
operations he or she has performed during a given period of time.

Audit logs are useful both for maintaining security and for auditing any disputed transaction.

As part of this function, the Corporate Administrator can view details about the transactions and
maintenances performed by different user(s) of the corporate party to which he/she is associated.

The Corporate Administrator can search records by providing specific search parameters and
system will display matching records for the search criteria.

Transactions carried out by corporate users can be audited if required by the Corporate
Administrator.

Prerequisites
e Transaction access is provided to corporate administrator.

e Transactions are available under respective users to check audit log.

How to reach here:

Toggle Menu > Others > Audit Log

19.1 Search Audit Details

To view audit log:
1. From the Date and Time list, select the period for which you want to view the audit log.

2. Enter required search criteria. Click Search.
OR
Click Cancel to cancel the transaction and navigate the user back to Dashboard.
OR
Click Clear to reset the details.
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Audit Log - Search

# ZigBank

Audit Log

£, Welcome, Chris Auto auth ~_»
Lastlogin 23 Jun 03:10PM

Audit Log Maintenance

Date and Time* Date Range o Activity
18 Jun 2018 12:00 AM
23 Jun 2018 12:00 AM
Party ID 001930 User ID
More search options
=
Date / Time User ID / Name Party ID / Name User Type Event Action Reference Number Status
18Jun 2018 chrisg 001930 Corporate User Loan Created Failed
01:17:28 PM chris Auto auth Berkshire Hathaway Settlement
18Jun 2018 chrisg 001930 Corporate User Loan Created Failed
01:19:05 PM Chris Auta auth Berkshire Hathaway Settlement
18Jun 2018 chrisg 001930 Corporate User Loan Created Failed
01:19:33 PM Chris Auto auth Berkshire Hathaway Settlement
18 Jun 2018 chrisg 001830 Corporate User Request Created 18063431EACE Success
05:20:15 PM Chris Auto auth Berkshire Hathaway Deposit
Statement
18Jun 2018 chrisg 001930 Corporate User Edit Maturity Edited 1806DFC27116 Success
05:42:08 PM Chris Auto auth Berkshire Hathaway Instruction
18Jun 2018 chrisg 001930 Corporate User Edit Maturity Edited 1806CAB3E4ED Success
05:42:53 PM Chris Auto auth Berkshire Hathaway Instruction
18Jun 2018 chrisg 001930 Corporate User Redeem TD Created 1806489B60CS5 success
05:44:43 PM Chris Auto auth Berkshire Hathaway
18Jun 2018 chrisg 001930 Corporate User Redeem TD Created 1806437F038E Success
05:46:15 PM Chris Auto auth Berkshire Hathaway
18Jun 2018 chrisg 001830 Corporate User Request Created 1806B5AD0OAC3 Success
05:59:51 PM Chris Auto auth Berkshire Hathaway Demand
Deposit
Statement
18Jun 2018 chrisg 001930 Corporate User Stop/Unblock Failed
06:01:32 PM Chris Auto auth Berkshire Hathaway Cheque
Page 1 of2 (1-10 of 15items) 2 > A
@ 2006, 2017, Oracle and/or Al rights reserved. | Security Information | Terms and Canditions
Field Description
Field Name  Description
Date and The date and time from which audit log is to be generated.
Time .
The options are:
e  Today
e  Yesterday
e Last3days
e Date Range
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Start Time

End Time

Activity
Party ID

User ID

Audit Log

Start time of the request processing.

This field appears if you select Date Range option from the Date and Time
list.

End time of the request processing.

This field appears if you select Date Range option from the Date and Time
list.

Select specific transaction or maintenance from the list.
Party Id of the logged in user for which audit details are logged.

User Id for which the audit details are logged.

More Search Options

Click on the More Search Options link to view the following search fields.

User ID

Action

Status

User name for which audit details are to be searched.
This field appears if you click on Search User.

Type of action.
The options are:

e Initiated — To be selected if only initiated transactions are to
be searched

e Approved — To be selected if only transactions/maintenances
in approved state are to be searched.

e Enquired — To be selected if only maintenances which were
enquired are to be searched

e Edited — To be selected if only maintenances which were
edited are to be searched

e Created — To be selected if only maintenances which were
created are to be searched

e Deleted — To be selected if only maintenances which were
deleted

Status of the transaction.
The options are:

. Successful

. Failed
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User Type To be selected if the search is to be based on the user type. Following are
user types.

e Retall
e  Corporate
e Admin

Reference Search based on Reference number of the transaction.
Number

Search Result
Date/ Time  The date and time of the activity i.e. transaction/maintenance.

User ID/ User id and name of the user who performed the transaction or carried out
Name the maintenance.

Click the hyperlink available on the User ID to view the Request/response
details of the transaction/maintenance in json format.

Party I1d/ Party Id and party name for which the maintenance or transaction was
Name carried out.

User Type User type for which audit details of transaction are log User type of the user
who performed an activity i.e. maintenance/transaction.

Event Name of transaction/ maintenance for which audit details of transaction are
logged.
Action Name of transaction action.
e Enquired
e Initiated
e Created
e  Edited
e Deleted
e  Approved

Reference Reference number of the transaction/maintenance.
Number

Status Status of the transaction.

The options are:
e  Successful
° Failed
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3. Click the User ID/ Name link to view the Request/ response details of the
transaction/maintenance in json format.
The Audit Log Maintenance screen appears.

Audit Log Maintenance

==z ZlgBank Q = £, Welcome, Chris Auto auth ~_-

Last login 23 Jun 03:10 PM

Audit Log Maintenance

Rest URL: /payments/payeeGroup/{groupld}/payees/internal/{payeeld}

Request Response
4 status

result : SUCCESSFUL
referenceNumber : 15064D5BCCAS
contextiD : 005RejnEpnwFW00FZzzx0g000027a0008fK,0:1
4 message
messageType : INFO

code: 0

Copyright © 2006, 2017, Oracle and/or its affiliates. All ights reserved. | Security Information | Terms and Conditions

4. Click » to view the status and message detalils.
OR
Click Back to go back to the previous screen.

FAOs

1. Do I need to enter all the parameters to search?

No, you need to enter at least the date and time criteria to proceed with audit search. Rest
of the search parameters are optional and can be entered if the search results are to be
narrowed down.

2. As part of input search criterion/parameters, in the action field there are certain
options disabled. Is there a specific reason?

If you select any maintenance in the activity field, ‘Initiated’ as an action will not be
available.

If you select any transaction in the activity field, ‘Created’, ‘Edited’ or ‘Deleted’ as actions
will not be available.

Home
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Alerts Subscription

Alerts Subscription

Using this option Corporate Administrator can subscribe alerts for a user for selected events.
Retail and Corporate users of the bank, can contact the bank to subscribe to alerts. The
Corporate Administrator subscribes users to alerts, delivered through Email, SMS, through push
notification or in their on-screen mailbox.

Note that this functionality is for non-mandatory alerts.
The subscribed alert types are:

e User Level Alerts

e Customer Level Alerts

e Account Level Alerts

Prerequisites
e Set-up Transaction access
e Set-up Approval Rules

e Maintain Alerts, so that these are available for subscription

Workflow

\ Subscribe to alerts,

; —] on behalf of its
: users

Corporate Administrator

\ Receive alerts through
- ——=4 maobile, Email,
Onscreen

Corporate User

Features Supported In Application
e Search Subscribe Alerts

e Update Subscription

How to reach here:

Toggle menu > Others > Alert Subscription
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20.1 Alerts Subscription - Search

Using this option, administrator can search and view the details of alerts subscribed. All the alerts
subscribed for a party users will be displayed in the respective categories viz. Current and
Savings, Term Deposits, Loans etc. in a table.

Alert Subscription

= = ZigBank

Alerts Subscription

sar Type

zor Name

Mare Search Optians ™ @I

Note

As Bank Administrator you can subscribe
alerts for users or update existing ones
Start by searching for the customer by
keying In any of the parameters ( user name,
party Id, emall etc). Select the customer you
want and proceed to do the alert
subscription

Copyright © 2006, 2017, Oracle and/or its affiliates. All nghts reserved. | Securtty Information | Terms and Gonditions.

To search subscribed alerts:
1. The User Type list has the default option of a ‘corporate’ user.
2. Inthe User Name field, enter the user name.

3. Click the More Search Options link to add more search parameters. The Alert
Subscription screen with more search parameters appears.
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Alerts Subscription - Search

= = ZigBank Q g & Welome, Richarlison Andrade

Last login 21 Jun 09:33 PM

Alerts Subscription

User Type CorporateUser

User Name g ay
[°J
Last Name

Email o

As Bank Administrator you can subscribe
alerts for users or update existing ones.
Start by searching for the customer by
keying in any of the parameters ( user name,
Less Search Options A party id, email etc). Select the customer you
want and proceed to do the alert

subscription

Mobile Number

Field Description
Field Name Description

User Type The user type.
The options are:
. Corporate User

The User Type list has the default option of a ‘corporate’

user.

User Name User name maintained for corporate users.
First Name User's first name.

Last Name User's last name.

Email Users registered email address.

Note: A corporate user's email ID will be fetched from Users
maintained in User Management.
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Field Name Description

Mobile Number Users registered mobile number.

Note: A corporate user’s mobile number will be fetched from
Users maintained in User Management.

4. Click Search.
The search result appears based on the search criteria.
OR
Click Cancel to cancel the transaction.
OR
Click Clear to clear the search parameters.

Alerts Subscription - Search Results

= <= ZigBank Q & & Welcome, Richariison Andrade \ -

Last login 21 Jun 09:33 PM

Alerts Subscription

User Type CorporateUser

User Name

First Name @I

Last Name

Email Note

As Bank Administrator you can subscribe
alerts for users or update existing ones.
Start by searching for the customer by
keying in any of the parameters ( user name,
arty id, email etc). Select the customer you
Less Search Options ™~ P!
P want and proceed to do the alert

subscription

Search Results

Mobile Number

Full Name Party ID / Name User Name
Martin Skrtel 001201 Martins
Ronaldo Cristiano 001201 RonaldaC
Mohamed Salah 001201 Mohameds
Santos Neymar 001201 Neymars
Zlatan Ibrahimovic 001201 ZlatanB
corpAlert corpAlert 001201 corpAlert
Richarlison Andrade 001201 RicharlisonA
Raul Blanco 001201 RaulGon
Kathy Sas 001201 KathySas
Kim Sas 001201 KimSas

Page 1 of 1 (1-10 of 10 items)

Copyright & 2006, 2017, Oracle andor its affiliates. Al rights reserved. | Security Information | Terms and Conditions
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Field Description
Field Name
Search Results
Full Name

Party ID/ Name

User Name

Alerts Subscription

Description

Full name of the user.
Party Id and/ or name that the user belongs to.

User name of the user.

5. To view the details of the particular alert, click the User Name link. The Alerts
Subscription - Update Subscription screen with tabs for all modules CASA/ Term
Deposit/ Loans / Profile that the user has access to with the respective account numbers

appears.

6. To view the details categories viz of an alert, click on CASA/ Term Deposit/ Loans / Profile

tabs.

7. Click against the particular account number to view alert type and delivery mode, for
each CASA/ TD/ Loans account.

Note: An icon 0 appears against the delivery mode against the alert, if the user has subscribed

for that alert.
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Alerts Subscription - Update Subscription - Detailed View

Alerts Subscription

Alerts Subseription

User Type
User Name
Party ID
Party Name
Email

Mobile Number

corporateuser
Marting

001201

johnsmithi@example.com

4155550100

Current and Savings Term Deposts Loans Profile Payments

Account Number AT30120100065

Alert Type Send Alert Via
Account Statement R =
Generated

Account Status
Changed

ATM Cash
Withdrawal

Account Balance
Changed

Cash
Deposited

Cash Refund
Credited

Cheque Clearance
Credited

Cheque Clearance
Debited

Debit Card
Payment

External Transfer
Credited

Internal Transfer
Credited

Inward Cheque
returned

Maintenance Charges
Debited

Outward Cheque
returned

Bl Payment
Debited

External Transfer
Debited

Internal Transfer
Debited

Future Dated Payment
Instruction Failed

Standing Instruction Payment
Instruetion Failure

Stop/Unblock
Cheque Range

Stop/Unblock Cheque
Number

Cheque Book
Reguest

CASA Adhoc Statement
Request

E-Statement
Subscription

D (OB (N (R A N (B (O R O (B {1
8 B8 88 0 € 8# @ 8@ @ @ @B B @ @ @ & @ @ €@ @

Account Number AT30012010033

Account Number AT30012010011

Account Number AT30012010022

Account Number AT30012010044

s affiliates. All igh

e PP bbb P2 D P Db Db P P D P P P P P Db Db PP D

B

]

B P Yy R Y E R

Note

You can first select the account for which
alerts are getling subscribed and then the
events for which alerts need to be sent. The
delivery mode of the alert can be chosen by

selecting the appropriate icons
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8. Click Edit to subscribe/ unsubscribe alerts.

OR

Click Cancel to cancel the transaction.
OR

Click Back to navigate to previous screen.

20.2 Alert Subscription — Update Subscription

Using this option, Corporate Administrator can subscribe / unsubscribe to alerts, on behalf of the

user.

To subscribe / unsubscribe alerts:

1.

The User Type list has the default option of a ‘corporate’ user.
In the User Name field, enter the user name.

Click the More Search Options link to add more search parameters. The Alert
Subscription screen with more search parameters appears.

Click Search.

The search result appears based on the search criteria.
OR

Click Clear to clear the search parameters.

OR

Click Cancel to cancel the transaction.

View the list of all alerts subscribed.

Click against the particular account number to view the alerts subscribed.
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Alerts Subscription - Update Subscription - Subscribe / Unsubscribe

Alerts Subscription

User Type corporateuser
User Hame Marting .
Party 10 oozo

Party Name

Ema

Mabila Number
Note
Current and Savings Term Deposits Loans Profile Payments You can first select the account for which

alerts are getting subscribed and then the
events for which alerts need 1o be sent. The

Account Number AT30120100065 - y mode of the alert can be chosen by
selecting the appropriate lcons
Alert Type Send Alert Via
w Account Statement @ = ﬂ B;‘
Generated
v o= 0 @B
\/ ATM Cash 9 @ I’ [
Withdrawal
\/ Account Balance = = 0 B
Changed
" Cash @ lﬁ f? B‘H
Deposited
v M @ O @
v que Clearance Moo= O B
Credited
v Cheque Clearance w L9 I! L@
Debited
v Debit Card H = O @
Payment
v External Transfer B4 m J? E"‘
Credited
' Intemal Transfer B4 = ﬁ @
Credited
~ Inward Chegue = = ja @
returned
\/ Maintenance Charges M = O B
Debited
vy Dutward Cheque B4 = [ [
returned
L Bill Payment = =
Debited m Eﬂ
~ External Transfer = = O [
Debited
~ Imternal Transfer b= = ﬂ E'l
Debited
v Future Dated Payment < = I:l E‘I
Instruction Failed
LV Standing Instruction Payment B2 = _[:L @
Instruction Failure
v Stop/urislock H = O [
Cheque Range
“ Stogyunblock Cheque BQ = I:l E‘I
Humber
v Cheque Bonk 2 o= 0 @
~ CASA Adhoc Statement [ =) a [:?
Request
\/ E-Statement B @ @ [
Subseription
Account Number AT30012010033 =
Account Number AT30012010011 ~
Account Number AT30012010022 ™
Account Number AT30012010044 hd

¥ Information | Temns and
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Field Description
Field Name Description

User Type The user type.
The options are:

e Corporate User

The User Type list has the default option of a ‘corporate’ user.
User Name User name maintained for corporate users.
Party ID Party Id of the user for whom alerts to be subscribed.
Party Name Party name of the user.

Email Registered email id of the user.

Note: The corporate user’s email ID will be fetched from Users maintained in
User Management.

Mobile Users registered mobile number.
Number
Module Name of the module for which alerts are maintained.
Name The options can be:
. CASA
e Loan
. TD
e  Profile

. Payments

Account Account number for which the user is viewing/ updating the alert subscription.
Number

CASA /TD/ Loans/Payments

Subscribed alerts displayed in tabs for all modules that the user has access to with the
respective account numbers.

Alert Type The alert type mostly in the form of an event for which an alert is to send to a
user.
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Field Name Description

Send Alert The delivery mode through which the alert is to be sent.

Via The options are:
e [ Email: alert is to be sent as an email
. =l SMS : alert is to be sent as an SMS on the user's mobile
number
. Q On screen Mailbox: on screen, alert sent to users’ mailbox
. E Push Notification: notifications are sent as a banner or
pop-up message on the user’s mobile number
Note: The selected mode has 0 icon against it.
Profile

7. Click against the particular account number to update the details.

. b4 .
a. Click to send alert as an email.
OR

Click il
OR

Click * to send alert as SMS on the user’s mobile number.
OR

to send alert as a mail to secure mailbox.

Click = to send alert via push notifications. Push notification appears as a banner or
pop-up message on the user’'s mobile number.

Note: The selected mode has 0 icon against it.

8. Click Save to save the Alert Subscription.

9. The Alert Subscription - Edit -Review screen appears post necessary validations. Verify
the details, and click Confirm.
OR
Click Cancel to cancel the transaction.
OR
Click Back to cancel the operation and to go back to the previous screen.

10. The success message of Alert Subscription appears along with the transaction reference
number. Click OK to complete the transaction and navigate back to ‘Dashboard’.
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FAOsS

3.  Which alerts customer can subscribe or unsubscribe, for the retail or corporate
user?

The alerts which are not mandatory can be subscribed or unsubscribed, by the Corporate
Administrator for the retail/corporate user.

Home
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21.1

Mailbox-Alerts

Mailbox-Alerts

Corporate administrator can view all the alerts which are auto generated by the Bank on various
events/transactions performed by logged in user. User can view the alert details but is not
allowed reply to the alerts received in his mailbox —Alerts section. Count of unread alerts if any is

displayed on the screen.

Pre-Requisites
e Alerts and the message to be sent are configured by the bank on various events.

Workflow

\ N Access Mailbox L View Alert _| Delete Alerts
U Alerts Details

Corporate Adminstrator

Features supported in Application:
e View summary of Alerts triggered
e View specific Alert details

e Delete Alerts

. View and Delete Notifications
How to reach here:

Corporate Administrator Dashboard > Click El > View All
OR
Toggle Menu > Mailbox

Mailbox — Alerts (Summary and Details)

Corporate administrator logs into the system and navigates to the Mailbox-Alerts screen. System
lists the summary of all alerts received by logged in user in his mailbox. User can view the details
of each alert. User can delete single or multiple alerts using this screen.

To view the alerts:
1. Click the Alerts tab. The alert section displays list all alerts.
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= "= ZigBank

Mailbox-Alerts

Q b= 2 & Welcome,David villa

Alerts

i

Page

Transaction Auto Approved

Transaction Auto Approved

Transaction Auto Approved

Transaction Auto Approved

Transaction Auto Approved

Transaction Auto Approved

Transaction Auto Approved

Transaction Auto Approved

1 of1 (1-8of 8 items)

Subject

Received

27 Dec 2017 04:28:52 PM

27 Dec 2017 04:27:48 PM

27 Dec 2017 04:11:19 PM

26 Dec 2017 09:26:56 AM

24 Dec 2017 12:41:41PM

20 Dec 2017 04:59:01 PM

08 Dec 2017 11:35:27 AM

08 Dec 2017 11:33:36 AM

Last login 30 Jun 12:42 AM

Copyright @ 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name

Subject

Received

Description

Subject of the alert.

Date and time on which the alert was received.

2. Click individual alert to view the details. The details appear depending upon the type of
alert being generated.

Click G to refresh the alert inbox.

OR

Select message and click W to delete the message.
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Alerts Details

== ZlgBank Q =2 £, Welcome, David Villa ~»

Last login 30 Jun 12:42 AM

Alerts

Transaction Auto Approved

20 Jun 2018 12:00:00 AM
Dear Customer,

Update UserF| Mappins initisted by you has been auto-approved.The reference number for this transaction is 2712DESC2D 1A,
Regards

Customer Service -.

Copyright © 2006, 2017, Oracle and/or its affliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Alerts Details

Subject Subject of the alert.
Received Date and time on which the alert was received.
Message Message body of the Alert.

4. Click Back to navigate to the previous page.
OR
Click Delete to delete the alert. The delete warning message appears.

Post deletion confirmation, the alert(s) gets deleted from user’s mailbox.
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21.2 Notifications

This section lists all the notifications sent to the logged in user will be displayed. The user can
view the detailed notifications but cannot reply to these notifications. Number of unread
notification count if any will be shown in this section.

How to reach here:
Corporate Administrator Dashboard > Click El > Notifications > View All
OR

Toggle Menu > Mailbox > Notifications

To view the notifications:

1. Click the Notifications tab. The notifications section displays list all notifications.

Notifications

= 7= ZigBank Q =’ & welcome Davidvila

Last login 30 Jun 12:19 AM

Notifications

S
Subject Received
@ mail subject low 2018-06-20T00:00:00
@ mail subject high 2018-06-20T00:00:00
Mail sybject medium 2018-06-20700:00:00
Page 1 of 1 (1-3 of 3 items)

Copyright ® 2006, 2017, Oracle and/or its affiliates. All ights reserved. | Security Information | Terms and Conditions:

Field Description

Field Description
Name

Subject Subject of the notification.

The @ icon against the record denotes that the notification is sent at high
priority.
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Field Description
Name

Received Date and time on which the notification was received.

2. Click G to refresh the notifications.

OR
Click T to delete the notification.

Note: For multiple notification deletion, select the check box (s) against the notification, and click

@ .

3. Click individual notification to view the details. The details appear depend upon the type of
notification being received.

Notifications Details

== ZlgBank Q p=2 & Welcome, David Villa

Last login 30 Jun 12:19 AM

Notifications

20 Jun 2018 12:00:00 AM

PersonaScheduled

Dear Sir/Madam,

As a valuable customer we are providing you a personal loan upto 5 Lakh Rupees without any Interest Rate. The Only offer you have ever Dreamt of.
Avail for this offer and you can also win a Yamaha Fascino.

Yours Sincerely,
Managing Director - Satish Kaushik

HDFC Bank.
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Field Description

Field Name Description
Subject Subject of the notification.
Received Date and time on which the notification was received.
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Field Name Description

Message Message body of the notification.

4. Click Back to navigate to the previous page.
OR
Click Delete to delete the natification.

FAQsS

1. Can corporate administrator reply to the alerts received in his mailbox?

No, corporate administrator are not allowed to reply to the alerts received in their mailbox.

2. Can corporate administrator initiate a fresh mail?

No, corporate administrator cannot initiate fresh mails using secured mailbox.
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22. My Profile

Using this option, the Corporate Administrator can view his profile details. Details that can be
viewed include user name, last login time, email id, phone number, and date of birth and address
of the user.

Pre-requisites

User must have a valid Login credentials

Features Supported In Application

e View the profile details of Corporate Administrator user

How to reach here:

Toggle Menu > My Profile
OR
User Name icon (top right corner of the screen) > My Profile

My Profile

= <= ZigBank Q g & Wekome, Richarlison Andrade

Last legin 19 Jun 07:53 PM

My Profile

] pownload Profile
!;P_ Bechtel Corporation
v

Address Email Date of Birth

12011 Sunset Hills Road, Suite 110, mus***i@example.com

Reston, Virginia, UNITED STATES, 20190 Phone

N N 571 #6300
umber

Copyright ® 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
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Field Description
Field Name

User Name
Address

Email

Phone Number

Date of Birth

My Profile

Description

First name and last name of the logged in user
Address of the user.

Email id of the user, in masked format.

The mobile number of the user, in masked format.

Date of birth of the user.

1. Click OK to navigate to the previous screen.

OR
Clic

FAQsS

K Y] pownload Profile

to download the user detalils.

1. Can the Corporate Administrator user edit his profile information?

No, the Corporate Administrator user cannot edit his profile information; he / she can only
view the profile details.

Home
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23. Session Summary

The option used by the user to check the log of transactions and login details for the previous five
logins. The Corporate Administrator can view the entire session summary of the previous five
logins, login and logoff date and time for each session, channel in which transactions are carried
out in each session along with the IP address of the channel.

How to reach here:

Toggle Menu > Session Summary

Session Summary

= 7= ZigBank QB & Weloome Chis Autoauth \ -

Last login 23 Jun 0210 PM

Session Summary

Start Date & Time End Date & Time Channel IP Address
» 23 Jun 2018 09:40:05 AM 23 Jun 2018 09:40:05 AM Desktop Browser 10.180.57.80
» 23 Jun 2018 07:35:07 AM 23 Jun 2018 08:40:38 AM Desktop Browser 10.180.57.80
» 23.Jun 2018 04:48:03 AM 23 Jun 2018 07:18:38 AM Desktop Browser 10.180.57.80
» 22Jun 2018 02:35:12 PM 22 Jun 2018 03:54:20 PM Desktop Browser 10.180.57.37
» 22.Jun 2018 02:22:23 PM 22 Jun 2018 02:22:38 PM Desktop Browser 10.180.57.37
Page 1 of 1 (1-50f 5items) m
o
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Field Description

Field Name Description

Start Date & The start date and time of the session.

Time

End Date & The end date and time of the session.

Time

Channel The channel of access for the session (Desktop Browser / Mobile /

Application etc.).

IP Address IP address of the channel.
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1. Click * against a specific record to view the details of that session. The session details
appear.
OR
Click OK to navigate to the Dashboard screen.

Session Summary - Details

== ZlgBank Q = £, Welcome, TestU User ~

Lastlogin 01 Jul 10:08 PM

Session Summary

Start Date & Time End Date & Time Channel IP Address
» 071 Jul 2018 11:08:40 AM 01 Jul 2018 11:08:40 AM Desktop Browser 10.191.194.159
» 07 Jul 2018 10:49:55 AM 01 Jul 2018 10:49:55 AM Desktop Browser 10.191.194.159
» 07 Jul 2018 08:52:08 AM 071 Jul 2018 10:10:46 AM Desktop Browser 10.191.231.213
4 30Jun201812:20:47 PM 30Jun 2018 01:21:45PM Desktop Browser 10.180.57.80
Transaction Name Status Transaction Date & Time
Update UserF| Mapping Success 27 Dec 2017 10:58:49 AM
» 30 Jun 2018 10:15:50 AM 30Jun 2018 11:17:45 AM Desktop Browser 10.191.217.32

Page 1 of 1 (1-6 of 6items)
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Field Description

Field Name Description

Start Date & Time The start date and time of the session.

End Date & Time The end date and time of the session.

Channel The channel of access for the session (Desktop Browser / Mobile /

Application etc.).
IP Address IP address of the channel.
Session Summary - Details
Transaction Name Name of the transaction, performed in the session.
Status Status of the transaction.

Transaction Date & The date and time of the transaction.
Time
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24.

24.1

Security Settings

Security Settings

Security settings includes changing of password and setting of security questions for the user.

Pre-requisites
e User must have a valid Login credentials
e Transaction access is provided to Corporate Administrator

e  Approval rule set up for Corporate Administrator to perform the actions

Workflow

Change Password Enter Current Password Submit
Enter New Password

Re-enter New Password

Access Security Question Select Secuity Questions Save Answers to Security View and Edit Security
Question Question & Answers

Features supported in application

™
L4

Corporate
Administrator

Access Security Settings

The Security Settings maintenance allow the Corporate Administrator to:
e Changing of old password to new Password

e  Set Security Questions

e View Security Questions

e Edit Security Questions

How to reach here:

Toggle Menu > Security Settings

Set Security Question

Security Questions are the second layer of authentication mode set by the Bank to complete
various transactions.

This feature allows the administrator user to set up the answers of the security questions, which
will then be used as another layer of security (Over and above the Login credentials).

User will be asked to answer these security questions to complete the transactions for which
bank would have set Security Question as the second factor authentication.
How to reach here:

Toggle Menu > Security Settings > Set Security Question
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Set Security Question

= 7= ZigBank Q B6R & Welcome, Chris Auto auth \

Last login 23 Jun 03:10PM

Security And Login

estion Change Password

User Security Questions have not been set up yet

ecurity questions works a
hat hel rotecting your account against fraudulent

activitie

Copyright © 2006, 2017. Oracle snd/or its affiliates. All rights reserved. | Security Information | Terma and Conditions

To set up security questions:

Note: Since security questions have not been set-up by the user, message will be displayed
"Security Questions are not set up yet".

1. Click Set up now to set-up security questions. The Security Question Maintenance
screen appears.
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Security Question Maintenance

= 7~ ZigBank

Security Settings

Q = B, Welcome, Chris Auto auth \ »

Lastlogin 23 Jun 0310 PM

Security Question Maintenance
Question 1
What is your favorite game ?
Answer 1
Footbal
Question 2
fav place ?
Answer 2
Mumbai

Question 3

What is your favorite color 7

Answer 3

ol

Note

questions works as an added layer of security
that helps in protecting your account against fraudulent
activities.

You must

« Choose answers that are difficult for others to
guess

« Choose questions which you have not answered on
Grey public or on social media sites

Question 4

What is your pets name ? ~

Answer 4

Tommy

Question 5

Where did you meet your spouse ..
Answer 5

Mumbai

Copyright @ 2006, 2017, Oracle and/or ita affilistes. Al rights reserved. | Security Infarmation | Terms and Conditions.

Field Description

Field Name Description

Security Question Questions available for selection to add to the set.

Answer The answers corresponding to the security question.

2. From the Security Question list, select the appropriate security question to be added in
set.

In the Answer field, enter the answers corresponding to the security question.

4. Click Save to save the changes made.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back tom previous screen.

5. The Security Question Maintenance — Review screen appears. Verify the details, and
click Confirm.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to make the changes if any.
The Security Question Maintenance — Edit screen with values in editable form screen
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appears.

6. The success message appears along with the status of transaction.
Click OK to complete the transaction and navigate back to ‘Dashboard’.

24.1.2 View Security Questions

On accessing ‘Manage Security Questions’ option, system displays the existing security
guestions already maintained if any.

To view the existing security questions maintenance:

1. Navigate to Set Security Questions screen, Set Security Question - View screen
appears.

Set Security Question - View

= "= ZigBank QB & Weloome, Chris Autoauth \ s

Last login 23 Jun 0210 PM

Security And Login

Set Security Question Change Password

‘ —7
ou meet your spouse for the first time ? §§| I

stion

favplace ?

Note

rity questions works as an added layer of security
ps in protecting your account against fraudulent

activities

You must

« Choose answers that are difficult for others to
guess

+ Choose questions which you have not answered on
public or on social media sites

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Security Questions The list of security question, which is the existing set, for the user.

2. Click Edit to make the changes if any. The Set Security Question — Edit screen with
values in editable form appears.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back to previous screen.
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24.1.3 Security Question Maintenance - Edit
Corporate Administrator can modify existing maintenance for security questions. Corporate
Administrator is allowed to add security questions but cannot delete the existing questions.
To edit the security questions set:

1. Click View to view the security questions already set. The Set Security Question — View
screen appears.

2. Click Edit. The Security Question Maintenance - Edit screen with values in editable
form screen appears.

User security questions - Edit

= “~ ZigBank

Security Question Maintenance

Question 1
What is your faverite color ? ~
Answer 1 —
. @I
Question 2
What is your favorite game ? v
Note
Answer 2
questions works as an added layer of security
Cricket 1 ps in protecting your account against fraudulent
activities.
Question 3
You must
What is your pets name ? v
* Choose answers that are difficult for others to
Answer 3 guess
« Choose questions which you have not answered on
Tommy public or on social media sites
Question 4

Where did you meet your spouse ..
Answer 4
Mumbai

Question 5

fav place ? v

Answer 5

Mumbai

Copyright © 2006, 2017. Oracle: and/or its affiliates. Al rights reserved. | Security Information | Terma and Conditions

Field Description
Field Name Description

Question The list of security question, which is the existing set, for the user.

Answer The answers corresponding to the security question.

3. From the Security Question list, view the existing questions. Modify if required.
4. Inthe Answer field, enter the answers corresponding to the security question.

5. Click Save to save the changes made.
OR
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Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back to previous screen.
6. The Security Question Maintenance — Review screen appears. Verify the details, and
click Confirm.
OR

Click Back to make the changes if any.
The Security Question Maintenance — Edit screen with values in editable form screen

appears.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

7. The success message of security question setup appears along with the status of

transaction.
Click OK to complete the transaction and navigate back to ‘Dashboard’.

24.2 Change Password

This feature allows the Corporate Administrator to change their password.

How to reach here:
Toggle Menu > Security Settings > Change Password

Change Password

Q = £, welcome, Chris Auto auth «

= = ZigBank Lartlogin 23 dum 0310 v

Change Password

Set Security Question Change Password

Please change your password for security reasons

Current Password
........ L.
New Password d* )
SWO Password Conditions
..........  Have 410 15 characters

+ Mustinclude upper case lower case,numbers,and
special characters

 Have at least 1 uppercase letter(s),1 lowercase

letter(s),1 number(s),and 1 special character (@)

+ Not contain identical (aaa) and consecutive
(abc)characters more than 4

+ Notbe a common password

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terma and Conditions
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Field Description

Field Name Description

Current Password Old password for channel access.
New Password New password for channel access.
Re-enter Password Re-enter the new password to confirm.

To reset the password:

1. Inthe Current Password field, enter the password.
OR

Click icon to enter the password using the virtual keyboard.

2. Inthe New Password field, enter the password.
OR

Click icon to enter the new password using the virtual keyboard.
(See Password Condition section on the application screen to view the policy of setting a
new password.)

3. Inthe Re-enter Password field, re-enter the password.
OR

Click icon to re-enter the password using the virtual keyboard.

4. Click Submit.
OR
Click Back to go back to previous screen.

5. The success message of changing the password appears. Click Login on confirmation
screen to log in to the application.

Note: Password Conditions gets highlighted in green if the user's password is meeting the
Password Policy criteria and similarly in Red if the password is not as per the Password Policy
maintained.

FAQsS

1. Can I modify the security questions already set by me?

Yes, answer to security questions can be modified
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